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Fubon Life 2023 Stewardship Report

Period Covered and Scope
This report reflects the policies, management mechanisms, and 
practices carried out by Fubon Life Insurance Co., Ltd. (hereina�er 
referred to as Fubon Life or the Company in this report) dedicated 
to the implementation of responsible investment and institutional 
investor stewardship responsibilities, as well as the Company’s 
compliance with the United Nations Principles for Responsible 
Investment(PRI) and Taiwan Stock Exchange(TWSE) Stewardship 
Principles for Institutional Investors. 

This report primarily discloses information about Fubon Life, with 
some details covering its parent company, Fubon Financial Holding 
Co., Ltd. (hereina�er referred to as Fubon Financial Holdings in this 
report). The disclosure period is from January 1 to December 31, 
2023, with some content including information beyond 2023. The 
Stewardship Report will be published on an annual basis. 

About This Report

  Stakeholder Communication Channels
In consistently aligning with global sustainability trends and focusing on sustainability issues in the life insurance industry, Fubon Life refers to the stakeholder categories identified 
by insurance companies both in Taiwan and abroad and incorporates input from various departments within the Company to strengthen the stakeholder identification process. 
Eight major categories of stakeholders have been identified, and from which five types of stakeholders are highlighted for high relevance to stewardship. Through various means 
and channels of communication and liaison, Fubon Life responds to stakeholders’ needs in stewardship and ESG-related issues as we continuously strive for improvement. 

Stewardship Compliance and Internal Review
To fulfill the management responsibilities as an institutional investor and increase the value of Fubon 
Life the corporate itself and its capital providers in the long run, the Company signed to comply 
with the Stewardship Principles for Institutional Investors on October 26, 2018 and regularly reviews 
and adjust measures in alignment with operational practices. Our compliance statement has been 
disclosed on the Company’s o�cial website with stewardship policies elaborated. 

To ensure the e�ectiveness of Fubon Life’s stewardship practices, the Company has constituted a 
three-line defense structure for internal control, consisting of the first line (unit self-audit), the second 
line (units responsible for regulatory compliance and risk management), and the third line (internal 
audit unit). The structure ensures the e�ective execution of internal control systems and safeguards 
customer rights. As reviewed and audited, the Company confirmed that all mechanisms and activities 
pertaining to stewardship in 2023 were e�ective. To further ensure internal supervision and control, 
this report was approved by the President and published a�er it was reviewed by units responsible 
for regulatory compliance and investment management. 

Stakeholders Communication channel and  Frequency Contact Method 

Government/
Competent 
Authority 

■   Investigation report and Operating 
data required by competent 
authorities, Meetings, seminars

■   Earnings announcement
■   CPA-audited financial statement /

Annual report 

■   For further information on Fubon Life’s sustainability and stewardship endeavors, you can reach out to the 
Sustainability Development Department by calling 02-8771-6699, and you will be directed to the dedicated 
unit accordingly by a designated sta�. 

■   Fubon Life’s financial statements: https://www.fubon.com/life/Investors/finance-info/   
■   Information on Fubon Life’s corporate sustainability: https://esg.fubonlife.com.tw/ 
■   Fubon Life’s stewardship statements: https://www.fubon.com/life/6828E49AB3514062AE360C4A5DC318BB/   

Monthly

Quarterly/
Annual

Occasional

  Fubon Life Stewardship Section

https://www.fubon.com/life/6828E49AB3514062AE360C4A5DC318BB/
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Stakeholders Communication channel and  Frequency Contact Method 

Investors (Parent 
Company)/

Rating Agencies/
other Institutional 

Investors 

■   Fubon Life shareholders' meeting (board 
of directors as proxy), Financial Holdings 
shareholders'meeting

■   Fubon Financial Holdings Investors Conference
■   Sustainability Report, Stewardship Report

■   Meetings of the Partnership for Carbon Accounting 
and Financials, Asia Investor Group on Climate 
Change, or Climate Action 100+, engagement 
workshops

■   For further information on Fubon Life’s sustainability and stewardship endeavors, you can 
reach out to the Sustainability Development Department by calling 02-8771-6699, and you 
will be directed to the dedicated unit accordingly by a designated sta�. 

■   Fubon Life’s financial statements: 
   https://www.fubon.com/life/Investors/finance-info/   
■   Information on Fubon Life’s corporate sustainability:
   https://esg.fubonlife.com.tw/ 
■   Fubon Life’s stewardship statements:
   https://www.fubon.com/life/6828E49AB3514062AE360C4A5DC318BB/

Employees 

■   Employee complaint channel, employee online 
platform, employee care website, ESG environmental 
sustainability mailbox

■   Employee opinion survey

■   Labor-management negotiation meeting

■   Occupational Safety and Health Committee meeting

Customers/
Beneficiaries 

■   080 customer service hotline, customer complaint 
channel, Fubon Life App, o�cial website 

■   Customer satisfaction survey  
■   Policyholder activities

Partner/ Channels 

■   Product orientation, education and training
■   Bancassurance service station (LINE@)

Telephone/Hotline E-mail

Opinion and complaint channels 
for o�ce sta� 

02-8771-6699 
ext .33005

empsug.life@fubon.com

Digital counseling for field sta� 0800-023-686 agentsv.life@fubon.com

Whistleblowing 02-6625-9254 whistleblower.life@fubon.com

Telephone/Hotline E-mail

Service channels 0809-000-550 https://www.fubon.com/life/eservice/member/

Whistleblowing 02-6625-9254 whistleblower.life@fubon.com

Telephone/Hotline E-mail

Service channels 0809-000-550
https://www.fubon.com/life/eservice/member/
Bancassurance service (LINE@) 

Whistleblowing 02-6625-9254 whistleblower.life@fubon.com

Once every two 
years

Annual (or more 
frequently)

Once every two 
months

Annual

Annual

Quarterly

Quarterly

Occasional

Occasional

Occasional

Permanent

Permanent

Permanent
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1.1 Fubon Life Operations and Its Role in 
the Investment Chain

Fubon Life is a wholly-owned subsidiary of Fubon Financial Holdings. Originally 
founded in 1993 as Fubon Life Insurance, it officially merged with ING Life 
in 2009, with ING Life as the remainder. Following the merger, ING Life was 
renamed “Fubon Life Insurance Co., Ltd.” As of 2023, the Company had 14 
branch offices, 348 sales offices, and a total of 37,752 employees. We offer a 
comprehensive range of financial insurance products and services, including 
life insurance, accident insurance, health insurance, annuity insurance, and 
investment-type insurance. Adhering to Fubon Financial Holdings’ core value 
of “Positive Energy,” Fubon Life operates steadily in various business areas with 
impressive business performance. 

The Company’s primary business is life insurance, and it is classified as an "Asset 
Owner" under the "Stewardship Principles for Institutional Investors." To safeguard 
policyholders' interests, in recent years, the Company has primarily invested in 
long-term, stable foreign bonds while maintaining a certain proportion of cash 
holdings to reflect market volatility and uncertainty. As of the end of 2023, the 
Company’s investment assets totaled approximately NT$4.8 trillion, making it one 
of the major institutional investors in Taiwan. In addition to achieving outstanding 
investment performance, we are committed to sustainable operations in alignment 
with Fubon Financial Holdings’ vision of becoming a first-class financial institution 
in Asia, striving to leverage the financial industry’s influence to help drive Taiwan’s 
path toward sustainability. In the meantime, we will also continue to flexibly adjust 
our investment portfolio in response to market changes. 

Fubon Life’s Investment Portfolio as of December 2023 

Cash and cash equivalents 
Domestic bonds 
Foreign bonds 
Domestic stocks 
Foreign stocks 
Mortgage 
Insurance policy loans 
Real estate 

4.0%
12.8%
56.7%

9.1%
6.5%
2.1%
1.6%
7.1%

Fubon Life Stewardship01.
1.2 Fubon ESG Visioning Project
“Sustainability” is the vision and mission of the Fubon Group. In 2021, our parent 
company, Fubon Financial Holdings, outlined a new sustainability vision blueprint 
and initiated four major sustainability strategies: "Decarbonization, Digitalization, 
Empowerment, and Connection." Fubon Life aligns with the group's strategy, jointly 
driving ESG medium-to-long-term goals and action plans to gradually achieve 
sustainability objectives. 

Fubon Life has been consistently focused on significant issues related to the 
environment (E), society (S), and corporate governance (G). Upholding the Company’s 
core value of "Be Positive, Enrich Life," ESG has been integrated into the Company’s 
business strategies to leverage the protective function of insurance, demonstrate social 
responsibility, and fulfill its commitment to sustainability. We are deeply committed to 
sustainable operations, using both the sustainability report and this report to disclose 
our sustainability strategies and concrete implementation results and facilitate ongoing 
communication with stakeholders as we continue to refine our sustainability practices. 

In light of the growing global focus on climate change risks and net-zero carbon 
operations, the Company has centered its responsible investment strategy on 
"Decarbonization." By leveraging the power of sustainable financial investment, we aim 
to help our investee companies improve their ESG performance and transition toward 
sustainability. 

In addition to following "Sustainable Finance Policy of Fubon Financial Holding Co., 
Ltd. and Its Subsidiaries" as the highest guiding principle for promoting and executing 
responsible investments, the Company also aligns with the United Nations Sustainable 
Development Goals (SDGs) in its investment execution plans to achieve its sustainable 
finance objectives. 

Decarbonization Empowerment

Digitalization Connection

Fubon Financial 
Holdings Sustainability 

Vision Blueprint
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Board of Directors

Sustainable Development
Committee

President
Director of ESG Task Force

Working
Group

Deputy Director of ESG Task Force:
Head of the Corporate Management &
Service Division Secretariat: Sustainability
Development Department

Corporate
Governance

Employee
Care

Innovative
Services

Social Commitment (Environmental 
Sustainability Included)

Responsible
Finance

Risk
Adaptation

1.3 Sustainable Governance Structure
In 2016, Fubon Life established the Sustainability Execution Task Force (hereina�er referred to as the ESG Task Force) to develop and 
promote ESG-related projects. To further enhance sustainable governance, the President serves as the director overseeing the ESG 
Task Force. Every six months, ESG project plans and execution results are reported to the Board of Directors and the Sustainability 
Committee, which was established in June 2023, for review of the Company's performance in sustainability and corporate social 
responsibility. 

In 2023, we further established the Sustainability Development Department to serve as the executive secretariat for the ESG Task Force. 
There are six working groups under the ESG Task Force, each responsible for tasks in Corporate Governance, Employee Care, Innovative 
Services, Social Commitment (environmental sustainability included), Responsible Finance, and Risk Adaptation. These groups regularly 
review key topics, consolidate and disclose the Company's sustainability information. During the annual performance evaluation, the 
progress of ESG projects across various departments is tracked to ensure the implementation of ESG strategies and goals. 

ESG Task Force Organization Structure and Responsibilities
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We adhere to the "Insurance Industry 
Corporate Governance Best Practice 
Principles" and relevant internal regulations 
within the Company, and implement them in 
investment activities. Furthermore, when 
formulating investment policies in accordance 
with the "Insurance Industry Self-Regulatory 
Guidelines for Asset Management," factors 
such as the asset-liability relationship, risk 
tolerance, long-term risk-return requirements, 
liquidity and solvency, as well as responsible 
investment principles, 
are considered. 

Based on the investment purpose, 
benefits, and the impact on 
corporate business sustainability, 
we determine the manner, extent, 
and frequency of stewardship 
actions. The stewardship practices 
of Fubon Life include monitoring 
investee companies, engaging in 
dialogue and interaction with 
management, participating in 
shareholder meetings, and 
exercising voting 
rights. 

In response to the United Nations PRI and following 
“Sustainable Finance Policy of Fubon Financial Holding Co., 
Ltd. and Its Subsidiaries," ESG-related issues such as 
environmental protection, ethical business conduct, and 
social responsibility are incorporated into our assessment 
and analysis of investee companies. Depending on the 
nature of investment products and the feasibility of practical 
operations, specific ESG assessment methods are stipulated 
in the operational procedures, operational guidelines, or 
operational manuals for each asset category. Additionally, 
we include oversight mechanisms for outsourcing 
institutions and financial peers in our ESG 
action plan to encourage the investment 
industry to embrace and implement 
responsible investment principles. 

In accordance with the Insurance Act and 
relevant regulatory announcements, we 
carefully evaluate the content of each 
proposal before attending the shareholders 
meetings of investee companies to ensure the 
proper exercise of 
our voting rights. 

We regularly update the 
information on the Company’s 
stewardship practices through 
corporate sustainability reports, 
stewardship reports, or disclosures 
on our website 
on an annual 
basis. 

In response to the United Nations Sustainable Development 
Goals(SDGs), in addition to considering whether investee 
companies fulfill ESG responsibilities, we seek opportunities 
to invest in ESG-themed industries that promote human 
well-being, green energy development, infrastructure, and 
companies with strong ESG 
performance as we are committed to 
fostering inclusive and sustainable 
economic growth. 

1.4 Stewardship Policies
The objective of Fubon Life’s operations is to maximize the interests of both customers and shareholders through life insurance. To achieve this objective, the Company's stewardship 
policies are as follows: 
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The Company requires i ts investment units to 
implement responsible investment and stewardship 
governance policies in their daily operations. This 
applies to departments related to variable income, fixed 
income, real estate, project investments, lending, and 
investment administration—more than ten departments 
in total. These departments allocate human resources 
and utilize resources to incorporate ESG factors into 
pre-investment analysis reports and reference external 
resources to establish a negative screening list. A�er the 
investment, ESG checklists are used for regular reviews 
and the implementation of shareholder activism. 

In their daily operations, investment units also use 
information from external ESG rating agencies to 
filter and identify high-performing ESG-themed 
investments, which contributes to the promotion of 
ESG-related industry development. Key focus areas 
include renewable energy and relevant industries, 
pharmaceutical development and biotechnology, low-
carbon investments, green buildings, infrastructure, 
ESG performance screening, and government initiatives 
for industrial innovation. 

In a consistent effort to enhance and implement 
the PRI, other departments such as Sustainable 
Development, Risk Management, Legal Compliance, 
Human Resources, and Customer Rights Protection also 
allocate resources to support various stewardship tasks. 

External and Internal Training in 2023

Input and Outcome
Total 

Number 
of People

Total 
Hours

Internal 
Education 

and 
Training 

Responsible investment and ESG 
advancement 14 570

Climate change risk response, net zero 
emissions trends and carbon inventory-
related regulatory standards, green supply 
chain management, and more. 

569 607

Enhancing corporate sustainable value 527 756
ESG underwriting and investment 4,322 73,326
Education and training on stewardship 
evaluation and standards 34 51

External 
Seminars 

and 
Courses 

Finance and investment-related seminars 12 16.5

C
ertifications 

Obtainment of Corporate 
Sustainability Manager Certificate 1 80

Sustainable Finance Manager Course 
and the obtainment of Sustainable 
Finance Manager Certificate 

11 440

ESG Investment Management Analyst 
Course and Certificate 1 36

Financial Risk Manager 2 -

Tasks 
Human 

Resources 
Allocated 

Interaction and 
engagement with 
investee companies 

13

Shareholders meeting 
proposal evaluation 7

Shareholders meeting 
exercise of voting 
rights and voting 
administration 

8

Research and promotion 
of ESG-related issues 9

Stewardship reporting 15

Stewardship information 
disclosure on the 
website 

2

Cross-department data 
integration 4

Human Resources Input 
Description: 

1.5 Input of Stewardship Resources
To ensure e�ective policy implementation, the Company’s investment departments are assigned under 
the Responsible Finance Group. The results of responsible investment projects in the previous year, as well 
as key project planning for the current year, are reviewed by the ESG Task Force and the Sustainability 
Committee before being reported to the Board of Directors. This process aims to continuously improve 
the performance of responsible investments. In addition, the Company cooperates with the audit unit to 
ensure compliance with ESG-related laws and regulations. 

  Human Resources Input

1

2

3

  Capacity Building 
Fubon Life encourages and places great importance on the training 
and development of ESG and stewardship governance talent. A diverse 
range of ESG courses is planned for internal employees, and they are 
encouraged to attend external seminars as well. In 2023, the Company 
provided over 75,000 hours of ESG training internally. Furthermore, to 
enhance ESG expertise, we promoted employee participation in ESG 
Investment Analyst and Sustainable Finance Manager courses in 2023, 
with employees obtaining Sustainable Finance Manager certifications. 

  System Resource Input
In May 2023, the Company launched the use of MSCI ESG Indexes as a 
reference tool for ESG investments. 
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1.6 Stewardship E�ectiveness Evaluation
Fubon Life has performance evaluation indicators in place for various stewardship highlights and regularly reviews compliance with them. 

In ensuring stewardship e�ectiveness, the Company follows a three-line defense structure within its internal control system, consisting of the first line (unit self-audit), the second line 
(units responsible for regulatory compliance and risk management), and the third line (internal audit unit). The structure ensures the e�ective execution of internal control systems and 
safeguards customer rights. As reviewed and audited, the Company confirmed that all mechanisms and activities pertaining to stewardship in 2023 were e�ective. 

Stewardship Highlights Performance Evaluation Indicator Compliance Status

Formulate and disclose the stewardship policy 
Compliance statement for the Stewardship Principles for 
Institutional Investors 

We regularly review the compliance statement for the 
Stewardship Principles for Institutional Investors and make 
adjustments and revisions based on actual practices.

Formulate and disclose the conflicts of interest 
management policy, and regularly review it to ensure 
there is no malpractice in conflicts of interest 

Regularly review whether any conflicts of interest arise each year, 
and if so, propose specific corrective measures. 

Please refer to Section 5 Conflicts of Interest Management 
for detailed information.  

Continue to place focus on investee companies 

To assist investee companies in their sustainable transition, 
regularly review whether the established green finance quantitative 
investment targets have been met. 

In 2023, the achievement rate for the green finance 
quantitative target (investment amount) was 102%. Please 
refer to Section 2.4 Sustainability Performance of Investee 
Companies for detailed information.  

Ensure all targets are checked/reviewed in accordance with the 
ESG investment mechanism. 

In 2023, the investment mechanism covered 100% of both 
new and existing investment positions. 

Engage in adequate dialogue and interaction with 
investee companies 

Proportion of attendance at investee companies’ shareholders 
meetings and voting participation rate  

In 2023, the attendance and voting rate for domestic 
equity shareholders meetings reached 100%. 

Establish a definite voting policy and disclose voting 
records 

Regularly review and revise the policy in accordance with 
competent authority requirements and international best practices, 
and disclose it in the Stewardship Report published annually. 

Please refer to Section 4 Voting Policy and Disclosure for 
detailed information.  

Regularly disclose stewardship practices to clients or 
beneficiaries  

Compile the Stewardship Report and various stewardship 
information annually. 

  Please refer to the Stewardship Section on Fubon 
Life’s o�cial website for detailed information. 

https://www.fubon.com/life/6828E49AB3514062AE360C4A5DC318BB/
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2.1 Fubon Financial Holdings 
Sustainable Finance Policy

Fubon Financial Holdings has formulated the Sustainable Finance Policy 
of Fubon Financial Holding Co., Ltd. and Its Subsidiaries (hereinafter 
referred to as the Sustainable Finance Policy) to promote the incorporation 
of environmental, social, and corporate governance (ESG) considerations 
into each subsidiary’s business development. This policy is based on the 
PRI, Principles for Sustainable Insurance (PSI), and the voluntary Equator 
Principles (EP) for international financial institutions. 

As climate change risks and net-zero carbon emissions are increasingly 
highlighted globally in the financial sector, Fubon Financial Holdings 
conducted a review in 2022 and approved science-based targets (SBT) and 
standards for investment admission/withdrawal for high-emission industries. 
The Sustainable Finance Policy was subsequently amended for these 
provisions 

The Company’s "Sustainable Finance Policy" serves as the highest 
guiding principle for promoting and executing responsible investments. 
It explicitly requires adherence to the PRI when utilizing funds. Based on 
the characteristics of investment products and the feasibility of practical 
operations, specific ESG assessment methods are detailed in the operational 
procedures, guidelines, or operating procedure manuals (hereina�er referred 
to as SOP) for each asset class. Before and a�er making investments, the 
Company identifies, evaluates, and measures the sustainability risks of 
investment targets through various ESG screening criteria and assessment 
indicators. The ESG action plan also incorporates supervision methods 
for outsourced institutions and financial industry peers, encouraging the 
investment sector to adopt and implement the PRI. 

●  To leverage the expertise and influence as an institutional investor and 
fulfill the responsibility of an asset owner, the Company is committed 
to integrating environmental, social, and corporate governance (ESG) 
considerations into the investment decision-making process through the 
establishment of systems and guidelines. This is aimed at enhancing the 
long-term value of the Company, its clients, and shareholders, thereby 
embodying the spirit of responsible investment. 

●  The Company’s pertinent regulations specify that, before investing, the credit risk, market risk, 
and liquidity risk of investment targets, as well as the credit risk of issuers and counterparties, 
must be evaluated. Additionally, we evaluate and analyze information regarding whether 
the investee companies implement anti-money laundering and counterterrorism financing 
measures, environmental protection, ethical management, and social responsibility. After 
investing, we regularly assess the risk situation, continue to monitor and manage it, and 
review whether the investee companies fulfill environmental protection, corporate integrity, 
and social responsibility. If violations of ESG criteria are found in the investee companies, 
the severity and improvement e�orts shall be considered to reduce the investment position 
accordingly. 

●  Furthermore, our e�orts to strengthen responsible investment strategies and related action 
lans cover a variety of self-held positions, such as domestic and international stocks, fixed-
income products, private equity funds, infrastructure funds, and hedge funds. The Company 
also holds itself responsible for monitoring discretionary institutions and financial peers for 
their ESG performance. 

●  To enhance sustainability in real estate investment, we incorporate green building designs 
into real estate development contracts in accordance with Fubon Life’s “Regulations for the 
Appointment of Professional Consultants and Procurement for Construction Projects.”

●  In lending, in response to the government's promotion of the "Six Core Strategic Industries" (the 
former five plus two industries) and the "Public Investment Plan," the Company focuses on 
financing within the green energy technology sector and actively participates in the financing 
of o�shore wind projects.

Asset Categories Covered Action Plans

Listed Equity _

Based on the characteristics of investment 
products and the feasibility of practical 
operations, specific ESG assessment methods 
are outlined in the operational procedures, 
guidelines, or SOPs for each asset class.

Fixed Income _

Private Equity   Privately o�ered fund

Infrastructure   Infrastructure fund

Derivatives & 
Alternatives

  Alternative investment, 
e.g., hedge fund

Property
  Investment properties

Green building designs are incorporated into 
property development contracts. Companies 
with outstanding social responsibility records 
are prioritized when outsourcing a project or 
appointing an engineering consultant. 

Responsible Investment02.



10

2.Responsible Investment Fubon Life 2023 Stewardship Report

Incorporate ESG into investment analysis 
and decision-making processes

ESG principles are incorporated into investment policies.  
All stocks in the asset pool comply with ESG-related 
regulations.  
Investment targets are evaluated based on ESG 
investment risk indicators prior to investment.  
Thematic investments are actively pursued, such as 
investments in drug development, alternative energy, 
ESG high-performance screening, infrastructure funds, 
green buildings, low-carbon targets, and six core 
strategic industries.  
High-risk country and company lists are established 
using external resources through evaluation processes.  
Reviews and updates of the negative list are conducted 
regularly.  
Annual reviews of domestic and foreign bond issuers of 
our investments are conducted in accordance with ESG 
checklists.  
Guidelines for industries with high ESG risks are 
established.  
SBTs for carbon reduction are executed and the 
admission/withdrawal criteria for high carbon-emitting 
industries are continuously reviewed in accordance with 
the "Sustainable Finance Policy.” 
Carbon inventories of investment positions are 
conducted.  
The MSCI ESG Indexes are referenced for 
pre-investment checks. 

Seek appropriate disclosure on ESG 
issues by investee entities

Corporate sustainability reports of domestic investee 
companies are collected and reviewed. 
Individual stocks that violate ESG guidelines and PRI are 
added to the negative list and prohibited from receiving 
new investments. 

Work together to enhance 
e�ectiveness in 
implementing the PRI

We participate in public construction 
meetings with relevant government 
departments.  
We participate in ESG forums held by 
external institutions and follow competent 
authorities' plans for sustainability issues.  
We elaborate on Fubon's responsible 
investment principles and practices to 
environmental protection groups.  
We joined the Farm Animal Investment Risk & 
Return (FAIRR) Initiative, leveraging financial 
impact with a focus on material issues in the 
husbandry industry and potential ESG risks.
We share experience in sustainable finance 
and responsible investment upon invitations 
of external institutions.
Following Fubon Financial Holdings' actions, 
we join global sustainability initiatives and 
participate in relevant meetings, such as the 
Asia Investor Group on Climate Change 
(AIGCC), Partnership for Carbon Accounting 
Financials (PCAF), and Taskforce on 
Nature-related Financial Disclosures (TNFD).
We participate in several corporate 
engagement groups jointly with members of 
the Climate Action 100+.  

Report respectively on 
activities and progress 
towards implementing the PRI

The implementation status of responsible 
investment is regularly reported to the 
Sustainable Development Committee and 
Board of Directors.  
Through the annual publication of 
sustainability reports and institutional investor 
stewardship reports, we convey the 
importance of responsible investment to the 
public. 

Promote acceptance and implementation 
of the PRI within the investment industry

Foreign funds and ETFs invested by the Company are 
examined annually in accordance with the ESG checklists 
to confirm that their issuers are PRI signatories. 
The ESG practices of domestic bond funds and ETFs 
invested by the Company are evaluated annually in 
accordance with the ESG checklists. 
Fully delegated institutions are requested to submit ESG 
implementation documents and comply with the 
negative list. 

Incorporate ESG issues into 
ownership policies and practices

Fubon Life has signed the compliance 
statement for the Stewardship Principles 
for Institutional Investors. 
Prohibited actions for personnel involved 
in domestic equity investment and 
monthly reporting requirements are 
established to avoid conflicts of interest 
between personal investment activities 
and the Company as we continue to 
adhere to stewardship and interest 
management principles. 
Shareholder activism is implemented as 
we conduct careful evaluations of investee 
companies. As of December 2023, Fubon 
Life has achieved a 100% attendance rate 
for shareholders meetings.

Implementation Results Achieved to Date Following the Six Principles for PRI
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First layer- Review
No new investments shall be made to targets on the negative list (including 
high-risk countries and companies).

Countries and companies with severe deficiencies in human rights practices, 
terrorist financing, and anti-money laundering measures.
Companies involved in the tobacco industry, controversial weaponry 
industry, or companies delisted from the United Nations Global Compact, as 
identified in the MSCI ESG Indexes.

Second layer- Evaluation
In conducting investment analysis, in addition to financial analysis, ESG 
(Environmental, Social, and Governance) investment risk indicators are included in 
the evaluation, and the findings are documented in the investment analysis report.

Third layer- Post-investment monitoring
A�er investment, conduct an annual review according to the ESG checklists.
Actively seek information and understand the situation when there are 
ESG-related news events involving invested companies to strengthen 
communication on ESG matters.
Attend shareholder meetings of investee listed companies and refrain from 
voting in favor of resolutions that violate ESG.

Responsible Investment Strategies and Action Plans

委外機構 金融同業

ESG
Evaluation
Mechanism

Promote the 
performance 
of investment 
targets and 

financial 
peers in 

sustainable 
development

ESG
themed

investment

Green
buildings

Low-carbon
investment

Six core strategic industries, 
public investments, and the 
long-term care industry

Industries that 
contribut to 
human well-being

Infrastructure 
development 
funds

Targets that 
showcase strong 
ESG performance

Green 
energy-related 
industries

The negative list 
is applicable.

Confirm whether 
discretionary 
institutions are 
signatories of the 
United Nations 
PRI or request 
information on 
their ESG 
practices.

Confirm whether 
the a�liated 
companies of the 
bond funds and 
ETFs the 
Company 
invested in are 
signatories of the 
United Nations 
PRI or request 
information on 
their ESG 
practices.

Discretionary 
Institution

Self-managed 
positions

Financial 
peers

2.2 ESG Investment Mechanism
Striving to direct capital toward green, low-carbon, or community development-related economic activities, which alleviates environmental and social problems while enhancing the 
resilience of the overall economic system, the Company’s responsible investment strategy and action plan are as follows: 
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Furthermore, Fubon Life adheres to the PRI when utilizing funds. The Company consistently strengthens and integrates various ESG investment action plans, and has established an 
ESG investment mechanism. Through ESG evaluation mechanisms and thematic investments, the Company aims to promote and enhance the sustainable development of its investment 
targets and the financial industry as a whole. We have also signed a compliance statement for the Stewardship Principles for Institutional Investors and will continue to monitor news 
related to our investee companies, their environmental protection, social responsibility, labor rights, and corporate governance e�orts. In the meantime, we will intensify engagement and 
exercise active ownership to protect the interests of clients and shareholders. 

Highlight Actions in ESG Investments Description Investment position 
coverage (%) 

Pre-
investment 

checks 

Establishment of ESG investment risk 
indicators

Indicators cover the environment, society, and corporate governance. Assessments are 
conducted prior to investment and the results are disclosed in the investment analysis report. 

100% coverage 
for newly added 

investment positions

Establishment of a negative list

● The high-risk country and company list is reviewed prior to investment, and investment targets 
listed in the negative list are not allowed for investment unless managed through exceptions.

● Companies involved in the tobacco industry, controversial weaponry industry, or companies 
delisted from the United Nations Global Compact, as identified in the MSCI ESG Indexes are 
not considered for investment. 

Establishment of an ESG asset pool of 
domestic stocks

● All stocks in the asset pool must comply with ESG-related regulations. Investments in targets 
not included in this pool are not allowed. 

● Reviews are conducted in accordance with the stock selection criteria for ESG investments 
prior to investment. 

Establishment of monitoring indicators 
for industries with high ESG risks

Guidelines for industries with high ESG risks were established. Monitoring indicators for energy, 
chemicals, and mining industries of high risks are were added and incorporated into SOPs. 

Establishment of the admission/
withdrawal criteria for high-carbon 
emitting industries

A�er 2040, no new investments will be made in companies involved in fuel coal mining/
transportation, fuel coal power generation, or unconventional oil and gas industries that have 
not proposed carbon reduction transition plans consistent with the goals of the Paris Agreement.

Domestic 
debt

Foreign 
debt

Domestic 
equity

Stock selection criteria for ESG investments
1. Whether the management team or the company has engaged in any behavior that 

violates principles of integrity in the past three years. 
2.Whether the company has been involved in incidents that endangered public safety or 

the safety of people's lives and property. 
3.Whether any violations of laws have occurred within the upstream, midstream, or 

downstream supply chains of the company's products, and whether the company 
continues to cooperate with those entities.  

4.Whether the company has been involved in violations related to 
environmental protection, human rights, or serious labor disputes.

5.Whether the company implements anti-money laundering and counter-
terrorism financing measures. 

6.Whether the company publishes sustainability reports. 

Debt

Debt

Equity

Equity

Equity
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Highlight Actions in ESG Investments Description 
Investment position 

coverage (%) 

Post-investment 
checks 

ESG checklist for bond 
investments

Company investment in 
domestic and foreign bonds

Indicators cover environmental, social, and corporate 
governance factors, and checks are conducted annually. 

100% coverage for 
existing investment 

positions 

Company investment in 
foreign bond funds and ETFs 

Checks are conducted annually to confirm whether the 
issuers are PRI signatories.

Company investment in 
domestic bond funds and 
ETFs 

Checks are conducted annually to verify the ESG practices 
of the issuers. 

Shareholder activism and 
engagement (equity)  

In accordance with Principle 3 and Principle 4 of Fubon Life's Compliance Statement for 
the Stewardship Principles for Institutional Investors, we actively implement stewardship 
practices by continuously monitoring the investee companies and engaging in dialogue and 
interaction with them. 

Monitoring of 
discretionary 
investment 
institutions 

Verification of foreign 
discretionary investment 
institutions' ESG practices  

Verifications are conducted to check that discretionary investment institutions are PRI 
signatories, or requests are made for reports of their ESG practices. 

100% coverage 
for newly added 
positions through 

discretionary 
investment 
institutions Negative list Domestic discretionary investment institutions must comply with the negative list. 

External 
resources 

Adoption of ESG-related 
information from external 
resources or rating agencies to 
identify high-risk countries or 
companies 

The management and control procedures for investments in high-risk countries and 
companies were established based on information from external resources (e.g., World 
Bank, MSCI ESG Indexes)  

100% coverage 
for newly added 

positions 

Domestic 
debt

Domestic 
equity

Foreign 
debt

Foreign 
equity

Debt

Debt

Equity
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2.3 ESG Investment Mechanism
In addition to adhering to Fubon Financial Holdings' "Sustainable Finance 
Policy," the Company ensures that its responsible investment practices 
fully cover various asset classes (stocks, bonds, funds, real estate, etc.) by 
establishing ESG-related guidelines and systems according to the specific 
characteristics of each asset class to stay abreast of ESG risks and 
opportunities. Moreover, ESG assessments are conducted before, during, 
and a�er the investment is made to evaluate and monitor the risks of the 
investment target.

ESG 
risks

 ESG 
opportunities

Risk Avoidances： 
Risk assessment 
mechanism of 
ESG-sensitive industries 
Climate Risk Assessment 
ESG Integration and 
Negative Screening

Risk Mitigation and Transfer： 
Thematic Investment 
Engagement Projects

ESG 
assessments

Investment decision evaluation

Di�erentiating ESG risk 
assessment by assent class 

  Risk assessment mechanism of ESG-sensitive industries
We have established monitoring indicators for industries with high ESG risks, such as energy, chemicals, 
and mining, to monitor whether any significant negative events occur within these industries (e.g., major 
oil pipeline leaks in the energy sector, significant chemical pollution in the chemical industry, major mine 
safety incidents in the mining sector). These indicators are incorporated into the standard operating 
procedures and included as part of the PRI evaluation. 

In addition, exposure assessments for high carbon-emitting industries are conducted to understand 
investment conditions, and admission/withdrawal criteria have been established accordingly. Since 2021, 
the Company has no longer made new investments in power plants where coal-fired power generation 
accounts for over 50% of capacity. Furthermore, by 2040, the Company aims to halt new investments 
in businesses involved in coal mining/transportation, coal-fired power generation, and unconventional oil 
and gas industries that have not presented carbon reduction transition plans in alignment with the Paris 
Agreement. These measures are intended to mitigate risks associated with the Company’s investments 
in relation to climate, net-zero commitments, or other sustainability initiatives. For more details, see the 
table below. 

Note 1: To maximize the positive influence of financial institutions and direct capital towards supporting low-carbon 
transitions, the above restrictions may not apply if the investment target has presented a carbon reduction 
transition plan in alignment with the Paris Agreement, or if the entity is a state-owned enterprise controlled by a 
government that has signed or committed to achieving net-zero emissions under the Paris Agreement. 

Note 2: Unconventional oil and gas refers to upstream extraction activities including oil sands, shale oil and gas, Arctic oil 
and gas, deep-sea oil and gas, and liquefied natural gas production derived from these unconventional oil and 
gas sources. 

Industry Admission/withdrawal criteria for investments in high carbon-emitting industries 

Coal mining/
transportation 

Starting in 2025, no longer make new investments in companies where revenue from coal 
mining/transportation exceeds 50%.
Starting in 2030, no longer make new investments in companies where revenue from coal 
mining/transportation exceeds 30%. 
Starting in 2040, no longer make new investments in companies where revenue from coal 
mining/transportation exceeds 5%. 

Coal-fired power 
generation 

Starting in 2030, no longer make new investments in power plants where coal-fired power 
generation capacity exceeds 30%. 
Starting in 2040, no longer make new investments in power plants where coal-fired power 
generation capacity exceeds 5%. 

Unconventional 
oil and gas 

Starting in 2025, no longer make new investments in companies where revenue from 
unconventional oil and gas industries is steadily increasing.
Starting in 2030, no longer make new investments in companies where revenue from 
unconventional oil and gas industries exceeds 30%.
Starting in 2040, no longer make new investments in companies where revenue from 
unconventional oil and gas industries exceeds 5%. 
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  Climate Risk Assessment
For business areas of the Company that are more vulnerable to climate risks, several 
risk management actions have been implemented. These include incorporating ESG risk 
analysis into pre-investment risk assessments for major projects, integrating climate risks 
into national risk classifications, conducting operational site audits, physical risk analysis 
on investment and financing positions, and the Taiwan Insurance Guaranty Fund’s climate 
change scenario analysis. 

  Credit risk – Climate change integrated into national risk classification
In accordance with the TCFD disclosure guidelines and international trends, the 
Company began developing an adjustment mechanism for national risk grading in 2023. 
In April 2024, in line with Fubon Financial Holding’s risk grading, Fubon Life adjusted the 
risk grading for countries with high climate risks. A�er reviewing our investment positions, 
we found that less than 1% of the positions in the climate risk assessment are associated 
with countries with high climate risks. Hence, the Company’s management of investment 
portfolio climate risks is enhanced with adjustments made.  

  Market risk impact – ESG risk analysis incorporated into pre-
investment risk assessments

Since 2023, the Company has incorporated ESG risk analysis into the assessment 
of some major investment projects. This includes external ESG risk information on 
investment targets and the Company's internal quantitative analysis of climate risks. These 
analyses help to improve the information coverage of risks for major project investments 
currently underway. 

  Physical risk analysis of investment positions
The Company, in collaboration with Fubon Financial Holdings, commissioned external 
consultants to conduct physical risk analyses for investment properties. These risks are 
reviewed regularly, and the analysis models are consistently refined. 

For both domestic and overseas investment properties, the Company considered four 
IPCC climate scenarios (SSP1-2.6, SSP2-4.5, SSP3-7.0, and SSP5-8.5) and the period 
from 2021 to 2100. In the flood impact assessment on property value impairment, it was 
found that under these scenarios, the value impairment of the Company's overseas real 
estate is less than 5%. For domestic investment properties, the analysis of flood and slope 
disaster risks shows that, in the most severe scenario, the maximum value impairment due 
to flooding is within 10%, and the maximum impairment from slope disasters is within 20%.

  ESG Integration and Negative Screening
Fubon Life’s investment units follow the United Nations PRI in the establishment 
of management mechanisms tailored to the specific characteristics of various 
investment products to continuously mitigate ESG risks. The implementation involves 
using ESG assessment indicators to review targets prior to investment and negative 
lists or criteria to filter or exclude investments. This includes assessing whether the 
potential investment target upholds social responsibility and whether it has been 
involved in environmental pollution, food safety issues, breaches of integrity, major 
threats to public safety, the safety of people’s lives and property, human rights 
violations, or serious labor disputes. These assessments are incorporated into pre-
investment evaluation reports, with the aid of external resources such as the World 
Bank and the MSCI ESG Indexes for the establishment of negative lists. 

  Thematic Investment
In response to the United Nations Sustainable Development Goals (SDGs), the 
Company not only strengthens its ESG investment evaluation mechanisms but also 
continually seeks to invest in industries related to ESG themes, including industries 
promoting human health and well-being, green energy development, infrastructure, 
low-carbon investments, and companies with strong ESG performance. This shows 
our commitment to fostering inclusive and sustainable economic growth. 

  Engagement Projects
The Company has launched engagement projects in collaboration with Fubon 
Financial Holdings. These projects involve planning engagement paths (with short, 
medium, and long-term engagement goals and improvement ratios) and setting 
priorities for engagement targets, topics, and definitions of improvement. Additionally, 
engagement actions have been tailored around themes such as setting science-
based carbon reduction targets (SBT) and establishing guidelines for identifying 
sustainable economic activities. These actions aim to guide industries through the 
upgrade or transition process, providing clearer directions and promoting collective 
action on climate change and the development of sustainable finance in Taiwan. 

  ESG Risk Assessment Implementation:
In 2023, 100% of domestic and foreign debt and equity investments, totaling 
NT$4.1033 trillion, were conducted in accordance with ESG-related mechanisms, 
among which NT$2.7327 trillion was invested following human rights-related negative 
screening mechanisms. 

  For more details, refer to Section 6.1.3 Climate Risk Management of Fubon Life’s 2023 
Sustainability Report.

https://esg.fubonlife.com.tw/report/%E5%AF%8C%E9%82%A6%E4%BA%BA%E5%A3%BD2023%E5%B9%B4%E6%B0%B8%E7%BA%8C%E5%A0%B1%E5%91%8A%E6%9B%B8_%E8%8B%B1%E6%96%87%E7%89%88.pdf
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2.4 Sustainability Performance of Investee Companies 
  Investment Portfolio ESG Performance

  Domestic stocks and corporate/financial bonds

Following Fubon Financial Holdings' ESG Visioning Blueprint, Fubon Life’s primary responsible investment strategy is centered on "Decarbonization." Using ESG evaluation indicators, 
the Company actively seeks to invest in companies with strong ESG performance. Based on the Corporate Governance 100 Index and international institutional investor ESG ratings, in 
2023, the Company invested NT$380.3 billion in domestic enterprises listed in the Taiwan Stock Exchange Corporate Governance 100 Index and the Dow Jones Sustainability Index (DJSI), 
as well as in ESG-related themed funds. This amount represents approximately 71% of the Company’s total investment in domestic stocks and corporate/financial bonds, a 3% increase 
compared to 2022. The investment targets di�ered slightly between the two years. In 2023, the Company invested in 56 companies listed in the Taiwan Stock Exchange Corporate 
Governance 100 Index. Additionally, out of the 35 domestic companies in the DJSI component list, the Company invested in 27. 

  Physical real estate assets

The evaluation standard for new construction projects is whether 
they obtain the Taiwan Green Building Label. Currently, 100% of new 
construction development projects require the incorporation of green 
building design and the acquisition of the Green Building Label in the 
contracts. In 2023, two construction projects were completed, and 
both have successfully obtained the Green Building Label.

Asset category Sustainability performance evaluation 
method

2023

Year 2022 over year 2023 (YoY) Investment 
amount

Percentage of investments that meet 
sustainability performance evaluation standards

Domestic stocks Constituents listed in the Taiwan Stock 
Exchange Corporate Governance 
1 0 0  I n d e x  a n d  t h e  D o w  J o n e s 
Sustainability Index (DJSI) 

NT$ 261.7 billion Domestic stock investments account for 65% 1% decrease 

Domestic corporate/
financial bonds NT$ 118.6 billion Domestic corporate/financial bond investments 

account for 90%. 15% increase 
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  Investment Portfolio Performance in Addressing Climate Change Risks
To understand its strategic resilience under various future scenarios and the potential investment impacts 
it may face, the Company has established climate scenarios for 2030 and 2050 based on the Network 
for Greening the Financial System (NGFS). An impact assessment on credit risk and market risk related to 
transition risks has been conducted using the investment positions as of the end of 2023. (Since Scenario 3 
does not involve carbon reduction measures, there is no transition risk associated with it. Therefore, only the 
assessment results for Scenario 1 and Scenario 2 are disclosed below.)

Assuming a planned and 
proactive approach to 
decarbonization starting from 
the present, with the goal of 
achieving net-zero carbon 
emissions by 2050 and limiting 
global warming to below 1.5°C.

Assuming no significant 
government actions on carbon 
reduction before 2030, and 
there is a radical implementation 
of carbon reduction measures 
only a�er 2030.

Assuming no carbon reduction 
measures by the government 
throughout the entire time.

Orderly Transition
(Net Zero 2050)

Disorderly Transition
(Delayed Transition)

No Policy
(Current Policies)

Scenario 1 Scenario 2 Scenario 3

  Credit risk impact results (asset category: equity, government bonds, and corporate bonds)

The industry risk for Fubon Life’s investment portfolio is primarily concentrated in the “low” level, while 
country risk is concentrated in the “low-medium” level. The proportion of investment targets facing transition 
risk is predominantly classified in the lowest risk level A. The credit risk impact results are comparable to 
those in 2022. 

0~25%

25~50%

50~75%

75%~100%

Percentage diagramLow          Low-medium      Medium     Medium-high        High

Low          Low-medium      Medium     Medium-high        High

A                  B                  C                 D                 E

Industry

Country

Issuer 
risk level

  Market risk impact results (asset category: equity)

The market risk calculation covers equity investments classified 
as FVOCI and FVPL. The stock price loss rate for most of the 
Company’s primary investment targets remained below 20%. 
However, in the most severe scenario, the stock price loss rate 
exceeded 80% for four companies, most of which belong to high 
carbon-emitting industries. Compared to 2022, the number of 
companies with stock price loss rates exceeding 80% in the most 
severe scenario decreased by three counts.  
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  Please refer to Section 6.1.2 Climate Strategy in Fubon Life’s 
2023 Sustainability Report for more information. 

https://esg.fubonlife.com.tw/report/%E5%AF%8C%E9%82%A6%E4%BA%BA%E5%A3%BD2023%E5%B9%B4%E6%B0%B8%E7%BA%8C%E5%A0%B1%E5%91%8A%E6%9B%B8_%E8%8B%B1%E6%96%87%E7%89%88.pdf
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  Thematic Financing in Sustainability 
With a focus on domestic o�shore wind power project financing, by the end of 2023, the 
cumulative approved financing commitments in sustainability amounted to NT$8 billion. 

Note 1: The estimate is based on Taiwan's 2023 power grid emission factor of 0.494 kg CO2e 
per kilowatt-hour, and an average household monthly electricity consumption of 338 
kilowatt-hours, as announced by Taiwan Power Company. 

Note 2: The carbon reduction benefits are estimated based on the overall power generation of 
the plant. 

Financing target Company H O�shore wind power financing 

Financing amount 
committed 8

Cumulative 
amount approved 8

Benefit 
assessment 

●  It is estimated that the projects will reduce carbon emissions 
by approximately 1.5 million metric tons annually. 

●  It is projected that the it will provide electricity for about 1 
million households each year. 

Unit: 1 billion NTD 

Following Fubon Financial Holdings' overall 
management approach for its carbon reduction efforts, 
the Company is gradually achieving its carbon reduction 
goals, leveraging the financial sector’s role in directing 
capital towards low-carbon pathways. 

33% of investee companies had either committed to or 
completed setting their own SBTs. 

A 1.5% increase from 2022 due to ongoing 
engagement and communication with investment targets. 
(The asset portfolio includes listed stocks, corporate bonds, 
ETFs, mutual funds, and REITs.) 

To strengthen the implementation of PRI and enhance the 
sustainability performance of investment targets, Fubon 
Life, in collaboration with Fubon Financial Holdings, 
adopted the Science-Based Targets (SBT) initiative which 
was approved in September 2022. A target has been set 
for Scope 3 investments: "By 2027, 40% of investee 
companies should have completed setting their own 
science-based carbon reduction targets." 

In 2023

  Investment and Financing Positions’ Carbon 
Reduction Target Setting and Performance
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  Thematic Investment Performance (Asset categories include equity, bonds, funds, real estate)

Fubon Life is committed to supporting the sustainable transformation of its investee companies through the power of investment. A quantitative target for green finance investment 
amounts to be achieved by 2030 has been set, covering investments including low-carbon investments, green bond investments, and green energy technology investments. As of the 
end of December 2023, the Company’s green finance investment amount reached NT$1.8992 trillion, representing a 12% increase from the baseline year of 2020 primarily driven by 
increases in low-carbon investments. The overall target achievement rate for 2023 was 102%. 

In terms of thematic investments in sustainability, the Company has implemented a "Decarbonization" strategy in responsible investment, continuously seeking opportunities to invest 
in ESG-related industries involved in the promotion of human health and well-being, green energy development, infrastructure, and those demonstrating strong ESG performance. In 
2023, the amount invested in thematic investments in sustainability was approximately NT$2.44 trillion, accounting for 51% of the Company’s total investment assets, a 1.4% increase 
compared to 2022. The actual investment performance for various investments is detailed below: 

Note 1: Low-carbon investment refers to the investment in constituent stock/bonds in the MSCI ACWI Low Carbon Target Index.  

Note 2: Taiwanese companies with excellent ESG performance are domestic companies whose stocks are selected as constituents of the TWSE Corporate Governance 100 Index or the Dow Jones Sustainability Index (DJSI).  

Note 3: In line with government policies, Fubon Life actively promotes investments in the six core strategic industries based on the Five Plus Two innovative industries, AI, and 5G, which include: Information and Digital 
Industries, Outstanding Cybersecurity Industry, Taiwan Precision Health Industries, National Defense and Strategic Industries, Green and Renewable Energy Industries, and Strategic Stockpile Industries.  

ESG Visioning Project strategy Action plan Outcomes in 2023 (Unit: NTD) 

Continue to invest in new drugs, biotechnology 
and medical care industries to achieve the goal 
of improving human health and well-being 

■   Invest in drug development 
and biotechnology industries

■   Invested approximately NT$4.7 billion in equity and NT$ 100.6 billion in 
debt related to biotechnology and medical care sectors. 

Continue to invest in green energy or alternative 
energy industries to ensure sustainable and 
clean energy for all 

■   Invest in alternative energy industries
■   Invest in green bonds 
■   Low-carbon investment 

■   Invested approximately NT$4.6 billion in equity related to solar power 
plants and other alternative energy sources. 

■   Investment amount: NT$22.4 billion 
■   Investment amount: NT$1.5764 trillion 

Continue to formulate energy-e�cient 
designs and infrastructure funds for real estate 
development to contribute to infrastructure 
improvement 

■   Formulate energy-e�cient designs for 
investment in real estate development 
projects 

■   Seek investment targets in infrastructure 

■   Various real estate projects have been developed as planned, with a total 
construction budget exceeding NT$ 86.3 billion. 

■   Invested approximately NT$57.7 billion in foreign infrastructure funds. 

Invest in Taiwanese companies with excellent 
ESG performance, ESG-themed funds, the six 
core strategic industries, public investment, 
and long-term care businesses in line with 
government policies to promote inclusive and 
sustainable economic growth

■   Invest in Taiwanese companies with 
excellent ESG performance and ESG-
themed funds

■   Invest in the six core strategic industries, 
public investments, and long-term care 
businesses 

■   Investment amount: NT$380.3 billion 
■   Invested approximately NT$ 462.7 billion in the six core strategic 

industries, public investments, and long-term care businesses, including 
investments in green energy technology industries (information and digital 
industry, green energy and renewable energy industry) of approximately 
NT$ 321.2 billion and investments in precision health industries in Taiwan 
of approximately NT$5.4 billion. 
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Engagement Implementation 
and Disclosure

03.
3.1 Engagement Principles
In implementing sustainable corporate practices while upholding its commitment to PRI, 
Fubon Life’s investment departments, which manage various asset classes (including 
domestic and foreign equities, domestic and foreign bonds, and private equity funds), 
closely monitor the environmental, social, and governance practices of investee 
companies. This aligns with Principle 3 of our Compliance Statement for the Stewardship 
Principles for Institutional Investors. Key areas of focus for investee companies include 
news updates, financial performance, industry outlook, business strategy, environmental 
protection measures, social responsibility, labor rights, and corporate governance. 

To foster collaboration among investee companies and industry peers in addressing 
sustainability issues, Fubon Financial Holdings has established the "Fubon Financial 
Holdings and Its Subsidiaries Engagement Guidelines." The Company will continue to 
deepen its engagement activities in accordance with these guidelines. 

The level of engagement varies depending on the seniority of the target within the 
investee company and the significance of the issue being discussed. For general 
engagements, industry managers (such as project managers) are authorized by the 
head of the investment department to initiate dialogue, with the expectation that the 
engagement target responds at an equivalent level. When necessary, the Company’s 
investment representatives will engage with the senior management, investor relations, 

or corporate sustainability teams of the investee company through face-to-face 
meetings, conference calls, or email exchanges. These engagements ensure 
that our stance is fully communicated and are incorporated into the investment 
evaluation report to enhance the engagement outcomes, aligning with Fubon Life’s 
stewardship policy. 

By establishing key ESG issues as supervisory and evaluation indicators for 
monitoring investee companies, the Company takes individual engagement 
actions when there are high potential risks associated with relevant issues. To raise 
awareness of sustainable finance development and climate risk in the insurance 
industry, we also collaborate with investee companies and industry partners in joint 
engagement e�orts. This approach is aimed at fulfilling the Company’s role as an 
asset owner while increasing risk awareness in society.  

In addressing key ESG issues (as detailed in the table below), our focus is on 
analyzing whether investee companies have caused significant negative impacts 
across environmental, social, and governance dimensions. Key topics include 
environmental pollution, major threats to public safety, breaches of integrity, human 
rights violations, and harm to labor rights. Reflective of the Company’s stance, 
these considerations are incorporated into investment evaluation reports. Ongoing 
monitoring of investee companies is also carried out as the Company engages them 
on critical ESG key issues. 

Key ESG
Issues nvironment ocial overnance

Whether the company has experienced 
any violations of environmental 
protection-related regulations or if its 
development projects have exceeded 
the limits set by environmental impact 
assessments 
Climate change risks 
Environmental impact of high carbon 
emissions or high pollution generated 
from business operations

Cases of legal violations occurring in the upstream, midstream, or 
downstream supply chain of the company's
products, and the company continues to collaborate with such 
entities
Company incidents of human rights or severe labor rights 
violations
Behaviors of the management team that violate integrity principles
Failure of the company to regularly disclose sustainability reports 
and low transparency in sustainability planning and risk data

Company incidents that 
jeopardize public 
safety, people's lives 
and property
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3.2 Engagement Process
Engagement processes are carried out in adherence to Principle 4 of its Compliance Statement for the Stewardship Principles for Institutional Investors. Across multiple asset categories 
(including domestic and foreign equities, domestic bonds, real estate, and private equity funds), the investment departments engage in appropriate dialogue and interactions with 
investee companies to better understand and communicate with the management of investee companies regarding the risks and strategies their industries face. Through a phased 
engagement process, we strive to reach a consensus with investee companies on the creation of long-term value.

To ensure that the Company obtains su�cient and e�ective information, the manager of each industry is required to regularly review the cost-e�ectiveness of investment targets and 
track the revenue figures, operational status, and public information regarding the ESG performance of listed companies in which the Company has invested. When necessary, they may 
visit or contact the investee company’s management or spokespersons to stay informed about the internal business conditions. 

Following an investment, we continue to monitor the operational status and ESG performance of the investment target on a regular basis. If an investee company presents high ESG or 
operational risks, the industry manager will initiate discussions with the investee company to understand its internal perspective and improvement plans, while conveying the Company’s 
concerns and stance on these risks.  

If the investee company violates regulations related to ESG or engages in business practices that harm the long-term interests of Fubon Life or its policyholders, we will dispatch 
personnel to inquire with the management about how they are addressing the issue and closely monitor the developments. We may also adjust investment limits or terminate the 
investment as needed. 

Setting 
engagement 
themes  

Including but not limited to: 
Environmental sustainability: e.g. 
climate change 
Social care: e.g. incidents that 
endanger public safety 
Corporate governance: e.g. human 
rights protection, ESG ratings, 
publication of sustainability reports 
Important trends in ESG: e.g. 
Guidelines for the recognition of 
sustainable economic activities 

Setting 
engagement 
topics and targets 

Identify important issues 
from the themes mentioned 
above, such as setting 
carbon reduction SBTs, 
enhancing awareness of the 
guidelines for the 
recognition of sustainable 
economic activities. 

Initiating 
engagement 
actions 

Select engagement 
targets and topics with 
corresponding 
interaction methods, 
including meetings, 
workshops, surveys, and 
emails. 

Tracking 
engagement 
progress  

Review engagement 
e�ectiveness annually 
Review the ESG 
negative list 

Post-engagement 
investment 
decision-making 

Continuously monitor and 
track 
Adjust investment 
positions 
Hold back on investment 
temporarily  
Add to the ESG negative 
list 

Engagement process 
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3.3 Engagement-Related Statistics and Practices
  Engagement topics related to climate change

In response to the growing international focus of the financial sector on climate change risks and achieving net-zero carbon emissions in operations, Fubon Financial Holdings successfully 
passed the Science-Based Targets initiative (SBTi) review in September 2022. The carbon reduction targets for investment portfolios were set using the portfolio coverage approach, aiming for 
40% of investee companies to establish their own science-based carbon reduction targets by 2027. In alignment with Fubon group’s overarching goals, Fubon Life engages with issuers of its 
investment targets, including listed stocks, corporate bonds, financial bonds, ETFs, and mutual funds, with SBTs as the core focus, strengthening engagement e�orts on climate-related issues. 
Following Fubon’s overall carbon reduction pathway and management approach, we are steadily working towards achieving our carbon reduction targets.

Note: Assets under management include listed/OTC stocks, corporate bonds, financial bonds, ETFs, mutual funds, and REITs.

1 2 3 4Complete the carbon 
audit and carbon 
reduction SBT setting of 
the investment portfolio 

Communicate to investee companies 
that Fubon Life, together with Fubon 
Financial Holdings, has passed the 
SBTi review and introduced SBTs 

Investee companies adopt actual 
measures to achieve the targets in 
accordance with Fubon Life’s 
engagement goal for the year  

Investee companies 
commit to or 
complete setting SBTs 

In 2022, Fubon Life, in 
collaboration with Fubon 
Financial Holdings, 
completed the setting of 
carbon reduction SBTs 
and passed the SBTi 
review. 

A goal was established in 
2022: Using the portfolio 
coverage approach, 40% 
of investee companies are 
expected to set their own 
carbon reduction SBTs by 
2027. 
Baseline year: 2019 
Target year: 2027 

The proportion of investee companies that have 
committed to or completed setting their own SBTs 
in 2022 to assets under management(Note) and the 
number of companies: 
Committed: 13%, 102 investee companies  
Completed: 18%, 158 investee companies   

1 .A press release has been issued announcing that 
Fubon Financial Holdings has passed the carbon 
reduction SBTs review. The carbon reduction 
target-setting coverage rate for investment and 
financing positions exceeds 50%, making it the 
highest in Asia among financial institutions, 
demonstrating the Company’s strong 
commitment to green transition. 

2.Present SBT topics to investee companies 
through collective and individual engagement 
methods. 

3.Begin auditing and tracking the execution status 
of investee companies.

The proportion of investee 
companies that have committed to 
or completed setting their own SBTs 
in 2023 to assets under 
management(Note) and the number of 
companies: 
Committed: 10%, 84 investee 
companies  
Completed: 23%, 185 investee 
companies   

1 . Initiate engagement projects in 
collaboration with Fubon Financial 
Holdings, with SBT engagement 
workshops held to continuously 
strengthen collective and individual 
engagement and propose SBT 
topics to investee companies. 

2.Continue to audit and track the 
execution status of investee 
companies.

In progress 

By 2027, 40% of investee companies 
should commit to or have completed 
setting their own SBTs. 

Goal 

Progress  

Achievement 

SBT Engagement Milestones at Various Stages
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  Domestic Equity Engagement Statistics
In 2023, Fubon Life initiated a total of 862 engagements with investee companies, with an 
average of 2.37 engagements per company. These engagements were conducted through 
various methods, including face-to-face investor conferences, video conferences, and telephone 
conferences. Regardless of the method used, the purpose of these engagements was to reach a 
consensus with investee companies on creating long-term value, thereby enhancing the value of 
assets owned or managed by Fubon Life. 

  Themes of ESG Engagement Cases
In 2023, the Company initiated six engagement cases due to investee companies encountering 
risks related to key ESG issues. We followed the aforementioned engagement process and 
monitored the subsequent developments and improvements made by the investee companies.

ESG Engagement Case

Face-to-face meeting 
(investor conference/ 

investment 
forum/seminar) 

Telephone 
conference 

Video 
conference 

Sum 

701
81.3%

22
2.6%

139
16.1% 862

Environment Social Governance

1count 1count 6count

Themes of ESG Engagement Cases

Issue classification: Corporate governance 

Asset category: Domestic equity

Reason for 
engagement

The company’s senior management is 
involved in insider trading. 

Engagement method Conference call

Engagement goal To understand the cause of the incident 
and whether it a�ects the company’s 
operations.

Communication level Fubon Life: Industry manager. 
Investee company: company 
spokesperson. 

Engagement process 
and impact on 
Fubon Life or other 
stakeholders

A�er confirmation with the company, it 
was determined that this incident was an 
individual’s behavior and has no impact on 
the company's operations or shareholder 
interests for now.

Was the engagement 
goal met

Yes

Follow-up actions 
and plans

Monitor the case’s legal outcome and 
conduct ESG tracking and assessment for 
control purposes.

Impact on future 
investment decisions

If the final ruling confirms the violation, 
the company will be placed on the ESG 
negative list.

1.
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Issue classification: 
Corporate governance 

Issue classification: 
Corporate governance 

Issue classification: 
Corporate governance 

Reason for 
engagement

TWSE imposed a penalty on the 
company.

Engagement 
method

Conference call

Engagement 
goal

To understand the type and 
cause of the penalty, as well as 
the potential for improvement. 

Communication 
level

Fubon Life: Industry manager. 
Investee company: company 
spokesperson. 

Engagement 
process and 
impact on Fubon 
Life or other 
stakeholders

We engaged to understand the 
cause of the incident, assess its 
impact on shareholder rights, 
and determine whether any other 
contentious issues exist.

Was the 
engagement 
goal met

Yes 

Follow-up 
actions and 
plans

Continue to monitor the 
developments of the incident 
and its impact on the stock, and 
closely track the performance of 
the management team. 

Impact on future 
investment 
decisions

The company has been placed 
on the ESG negative list. 

Reason for 
engagement

The company’s senior 
management is involved in insider 
trading. 

Engagement 
method

Conference call

Engagement 
goal

To understand the cause of the 
incident and whether it a�ects 
the company’s operations. 

Communication 
level

Fubon Life: Industry manager. 
Investee company: company 
spokesperson. 

Engagement 
process and 
impact on Fubon 
Life or other 
stakeholders

A�er confirmation with the 
company, it was determined that 
this incident was an individual’s 
behavior. The company has 
released an important notification 
to its stakeholders explaining the 
situation. 

Was the 
engagement 
goal met

Yes 

Follow-up 
actions and 
plans

Track the final ruling of the case 
for risk management. 

Impact on future 
investment 
decisions

We plan to maintain the current 
holdings while continuing to 
monitor the developments and 
adjust the position proportion as 
necessary.

Reason for 
engagement

The company’s senior 
management is involved in insider 
trading.

Engagement 
method

Conference call

Engagement 
goal

To understand the cause of the 
incident and whether it a�ects 
the company’s operations.

Communication 
level

Fubon Life: Industry manager. 
Investee company: company 
spokesperson.

Engagement 
process and 
impact on Fubon 
Life or other 
stakeholders

A�er confirmation with the 
company, its business operation 
is handled by professional 
executives, so there is no impact 
on the company's operations or 
shareholder interests for now.

Was the 
engagement 
goal met

Yes

Follow-up 
actions and 
plans

Continue to track the progress of 
the ruling, and adjust part of the 
holdings to reduce investment 
risk. If the final ruling confirms 
the violation, the company will be 
placed on the ESG negative list.

Impact on future 
investment 
decisions

Depending on the final ruling, we 
will gradually reduce holdings to 
mitigate investment risk.

2. 3. 4.Asset category: 
Domestic equity

Asset category: 
Domestic equity

Asset category: 
Domestic equity
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Issue classification: Corporate governance 
Issue classification: 
Environmental sustainability, social care, corporate governance 

Asset category: Foreign private funds

Reason for 
engagement

The company was involved in a 
procurement scandal. 

Engagement method Conference call 

Engagement goal To assess the impact of the penalty 
and understand the reasons behind the 
incident.

Communication level Fubon Life: Industry manager. 
Investee company: company 
spokesperson.

Engagement process 
and impact on 
Fubon Life or other 
stakeholders

A�er the final ruling, the company’s 
operations and financial status remain 
normal, with no impact on shareholder 
rights.

Was the engagement 
goal met

Yes

Follow-up actions and 
plans

Given that the company’s previous actions 
had violated principles in key ESG issues, 
we plan to keep the company on the 
negative screening list.

Impact on future 
investment decisions

Continue to monitor the performance of 
the new management team to determine 
whether the company should be removed 
from the negative list.

Reason for 
engagement

Pre-investment evaluation is conducted to determine 
whether the target fund company adheres to principles 
of responsible investment in environmental protection, 
corporate integrity, and social responsibility. 

Engagement method Email correspondence

Engagement goal To disclose information related to the fund company’s 
ESG policy. 

Engagement process 
and impact on 
Fubon Life or other 
stakeholders

The fund company provides investors with information 
on its e�orts related to environmental protection, 
corporate integrity, and social responsibility through its 
ESG policy. 

Was the engagement 
goal met

Yes 

Follow-up actions and 
plans

A�er investment, periodically review whether the fund 
company exhibits any negative ESG indicators. 

Impact on future 
investment decisions

If the fund company demonstrates good performance in 
environmental protection, corporate integrity, and social 
responsibility, we will include the private funds managed 
by the company in our investment evaluations. 

5.Asset category: Domestic equity
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3.4 Collaboration with Other Institutional Investors
In accordance with the aforementioned engagement principles, Fubon Life carries out strategic engagement and collaborative actions with investee companies, industry partners, and 
other institutional investors. In addition to continuously participating in and promoting large-scale climate action collaborative initiatives at the financial holding group level, we have also 
launched long-term engagement projects tailored to the specific characteristics of the insurance industry. These projects aim to fully understand the risks climate change poses to the 
insurance industry, especially given the increasing frequency of extreme weather events and disasters, as well as the pressures from climate change risks and international trends. In the 
face of policy and technological changes, we continuously assess and adjust the ESG key issues in our dialogues and interactions with investee companies, with the goal of enhancing 
the climate risk resilience of our investment portfolio.

Furthermore, we will continue participation in international initiatives, including attending meetings of the Partnership for Carbon Accounting Financials (PCAF) and the Asia Investor 
Group on Climate Change (AIGCC). The Company has also joined Climate Action 100+ as a Supporter, engaging in its engagement group to strengthen PRI practices and improve 
engagement e�ectiveness.

Collective Engagement Cases

Issue classification: Environmental sustainability (collective engagement through Climate Action 100+) 

Reason for engagement To urge large domestic and foreign companies Fubon Life has invested in to establish carbon reduction-related 
climate goals and strategies.

Engagement method Collective engagement in collaboration with global institutional investors through the international initiative CA100+.

Engagement process and impact on 
Fubon Life or other stakeholders

Collective engagement has been carried out with domestic company H and foreign companies I and H. With a 
thorough understanding of these companies’ carbon reduction targets, strategies, and transition plans, we assist 
in strengthening their climate change-related governance. Progress on the realization of their short, medium, and 
long-term net-zero emission targets continues to be tracked.

Was the engagement goal met Yes

Follow-up actions and plans Continue participating in collective engagement meetings to support the enhancement of the companies' actions 
related to decarbonization and net-zero emission goals under the climate change agenda.

Impact on future investment decisions The companies will remain on the investable list.
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Issue classification: Environmental sustainability
 (SBTs and guidelines for identifying sustainable economic activities) 

Issue classification: Environmental sustainability 
(ESG green energy generation, carbon reduction, 
and o�shore wind power environmental protection)

Reason for 
engagement

In response to sustainable finance promotion policies, we encourage 
corporate clients to reduce carbon emissions and voluntarily disclose their 
alignment with the guidelines for identifying sustainable economic activities. 

Engagement 
method

Fubon Financial Holdings, along with its five subsidiaries—Taipei Fubon 
Bank, Fubon Life, Fubon Insurance, Fubon Securities, and Fubon Asset 
Management—organized an engagement workshop, inviting more than 30 
listed companies or companies planning to enter the capital market from 
industries such as electronics manufacturing, shipping, steel, and garment 
manufacturing.  

Engagement 
process and impact 
on Fubon Life or 
other stakeholders

The workshop focused on discussing the carbon reduction pathways defined 
by SBTs, assisting companies in achieving concrete carbon reduction targets 
within specific timelines under defined scenarios. 

Was the 
engagement goal 
met

Yes. Professional consulting teams helped guide companies in understanding 
the FSC’s "Sustainable Development Action Plan for Listed Companies," 
including requirements for greenhouse gas inventory, verification, carbon 
reduction target disclosures, and the guidelines for identifying sustainable 
economic activities. 

Follow-up actions 
and plans

Continue assisting engagement targets through various engagement 
methods to enhance their understanding of SBTs and the practical 
application of the guidelines for identifying sustainable economic activities. 

Impact on future 
investment 
decisions

Investment amounts will be adjusted or withdrawn based on the investee 
companies’ actual implementation or willingness to adopt SBTs and the 
guidelines for identifying sustainable economic activities.

Reason for 
engagement

The lead issuer engaged external 
environmental protection consultant 
LESA, technical consultant K2M, and 
syndicate lenders to evaluate whether the 
Company H o�shore wind power project 
complies with the Equator Principles and 
environmental sustainability considerations.  

Engagement 
method

The lead issuer provided evaluation 
data from external consultant LESA and 
technical consultant K2M. 

Engagement 
process and impact 
on Fubon Life or 
other stakeholders

No impact

Was the 
engagement goal 
met

Yes

Follow-up actions 
and plans

Every six months, review whether 
environmental protection targets promised 
to the government and self-committed 
goals have been met, based on the 
Environmental and Social (E&S) reports 
provided by the technical consultant. 
The review results will be compiled into 
a follow-up evaluation report for internal 
control.  

Impact on future 
investment 
decisions

The loan position will be retained, and we 
will continue to monitor the company’s 
dynamics. If any significant environmental 
protection issues arise, adjustments to the 
loan position will be made as necessary.

Description of the communication level 
Participants of the engagement 
workshop included Fubon Financial 
Holdings' Chief Risk O�cer, along with 
representatives from the management 
teams of various companies, including 
directors, chief legal o�cers, and 
managers. 
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Abstention

Voting 
Principles

In accordance with Article 
146-1 of the Insurance Act, 
we do not participate in the 
election of directors and 
supervisors.

Objection

Proposals that violate 
principles of Fubon Life’s key 
ESG issues and we cannot 
reach a consensus with the 
Company's management 
team before the vote

Approval

Proposals that do not show 
signs of violations of 
regulations a�er careful 
evaluation, out of respect the 
professional judgment of the 
investee company's 
management.

4.1 Voting Principles
Threshold for exercising voting rights: To leverage financial influence, the Company 
actively exercises its voting rights in accordance with the latest "Fubon Financial Holding 
Co., Ltd. and Its Subsidiaries Voting Guidelines" released by Fubon Financial Holdings, 
striving to enhance the long-term value of the investee companies and fulfill stewardship 
responsibility.

For domestic equity holdings, in line with Principle 5 of our Compliance Statement 
for the Stewardship Principles for Institutional Investors, we participate in voting at 
shareholder meetings of companies of which the Company’s shareholding exceeds 1%. 
Following the Taiwan Stock Exchange's corporate governance policies, we fully adopt 
electronic voting to participate in shareholder meetings of the investee companies.

Fubon Life exercises its voting rights based on the stance of a financial investor. In 
accordance with Article 146-1 of the Insurance Act, insurance companies are prohibited 
from exercising voting rights in the election of directors and supervisors of investee 
companies. Therefore, we abstain from voting in such cases. For other proposals, the 
Company’s internal team thoroughly reviews and discusses each proposal before 
deciding whether to support it. If a proposal violates principles related to environmental 
protection, corporate ethical management, and social responsibility and we cannot 
reach a consensus with the Company's management team before the vote, we will 
not support it. Whereas, for proposals that align with our key ESG issues and do not 
contradict corporate governance and sustainable business principles, we generally 
support them. For instance, routine financial and operational reporting matters are 
typically supported, though not unconditionally, as we respect the professional judgment 
of the investee company's management. 

Voting Policy and Disclosure04.
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year Proposal Vote Reason

2023 Company T issuance of restricted stock for employees in 2023 Approval

Considering the investee company's need for capital to support long-term strategic development 
and operational growth, recognizing the company’s financial planning, attraction and retention 
measures for senior management and key talent, the company’s compensation mechanism linked with 
shareholder interests, and its ESG performance, and since this proposal has been approved by the 
company’s board of directors, we support this proposal. 

2023 Company N re-election of the board of directors  Abstention In accordance with provisions in Article 146-1 of the Insurance Act, we did not participate in the 
deliberation of this proposal. 

2023 Company L annual business report and financial statements Approval Considering the investee company’s professional management and that the proposal has been 
approved by its board and reviewed by the audit committee, we support this proposal. 

2023
Company W domestic capital increase by issuing common 
stock and/or participating in the issuance of overseas depositary 
receipts through cash capital increase   

Approval
Considering the investee company's need for capital to support long-term strategic development and 
operational growth, and to further internationalize and diversify its capital raising channels, we support 
this proposal. 

2023 Company C private placement of common stock Approval
Considering the investee company's efforts to introduce strategic investors and strengthen long-
term relationships with strategic partners for the benefit of the company’s long-term operations and 
business development, we support this proposal. 

2022 Company L annual business report and financial statements Approval Considering the investee company’s professional management and that the proposal has been 
approved by its board and reviewed by the audit committee, we support this proposal. 

2022 Company T cash capital increase by issuing common stock and/or 
participating in the issuance of overseas depositary receipts Approval Considering the investee company's need for capital to support long-term strategic development and 

operational growth and respecting its financial planning and board approval, we support this proposal. 

2022 Company C election of the 18th board of directors (11 members, 
including 3 independent directors)  Abstention In accordance with provisions in Article 146-1 of the Insurance Act, we did not participate in the 

deliberation of this proposal. 

2020 Company T cash capital reduction and return of capital to 
shareholders  Objection Considering that the capital reduction may harm the interests and development of the investee 

company, we oppose this proposal. 

Note: In 2023, the Company’s voting records for major proposals were 4 approvals / 0 objections / 1 abstention. The proposal outcomes were in alignment with our voting decisions, and there were no unsatisfactory 
situations. If there had been any dissatisfaction with a proposal, we would have communicated our stance to the investee company and continued monitoring its ESG performance across various aspects.

4.2 Communication and Evaluation before Voting
Communication on significant proposals before voting
Fubon Life actively exercises its voting rights, and for significant proposals, we engage in prior communication and understanding with the management team of the investee company 
when necessary. A�er exercising voting rights, records in writing are presented to the Company’s board of directors. 

The determination principles and policies for significant proposals cover proposals of dissolution, merger, acquisition, share conversion or split, capital increase/decrease, recognition of 
business and financial reports, and matters related to profit distribution or deficit o�setting in investee companies. Recent examples of significant proposals and the Company’s votes 
are as follows. 
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4.3 Voting Procedure and Shareholders Meeting Attendance
  Voting procedure

Fubon Life has a team dedicated to comprehensive industry analysis and back-o�ce stock a�airs. Prior to the shareholders meeting, all proposals are thoroughly evaluated, and relevant 
assessment reports are prepared before casting votes. We do not utilize proxy research or proxy voting services.

Vote Screening 

VOTE

Meet the threshold for the exercise of 
voting rights  
Required to exercise voting rights a�er 
the unit responsible for investments 
conducted an evaluation

Proposal Analysis 

Laws and regulations and internal 
voting principles  
Evaluation and analysis of 
investee company 

Exercise of Voting Rights/ 
Reporting 

Electronic voting  
Report the exercise of voting rights to 
the board of directors 

Communication Process 

Engage with the management to 
understand and communicate on 
the proposal at hand prior to the 
vote when necessary  
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  Shareholders meeting attendance and voting disclosure
In 2023, the Company participated in the electronic voting at shareholders meetings of 237 domestic listed companies, achieving a 100% attendance rate with no proxy attendance. The 
majority of proposals voted on were related to corporate governance (37%) and finance-related matters (45%).

Proposal category Content Number of 
proposals Approval Objection Abstention

Finance-related 
matters 

Acknowledgement of business reports and financial statements 233 233 0 0

Distribution of earnings or compensation for losses 230 230 0 0

Employee welfare 

Issuance of new shares restricted to employees  20 20 0 0

Issuance of employee stock options at below-market prices 1 1 0 0

Transfer of treasury shares to employees at a price lower than the actual average repurchase price 1 1 0 0

Shareholder rights 
and interests 

Company dissolution, merger, acquisition, stock conversion, or spin-o� 2 2 0 0

Capital increase (through retained earnings/capital reserves/dividend distribution to capital increase 
or issuance of new shares through a cash capital increase) 

36 36 0 0

Private placement of securities 8 8 0 0

Capital reduction/cash capital reduction (to o�set losses or return cash) 0 0 0 0

Corporate 
governance 

Amendments to the articles of incorporation or operating procedures 203 203 0 0

Li�ing of non-compete restrictions for directors 176 176 0 0

Exercise of the right of recourse 0 0 0 0

Personnel and 
organization 

Election of directors and supervisors 110 0 0 110

Dismissal of directors and supervisors 0 0 0 0

Others Others 5 5 0 0

Sum
1,025 915 0 110

- 89% 0% 11% 

  Fubon Life Shareholders Meeting Voting Records Over the Years

https://www.fubon.com/life/6828E49AB3514062AE360C4A5DC318BB/7A2A5742B41D4046B6841B3D97009E3E/
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5.1 Purpose and 
Policy of Conflicts 
of Interest 
Management

To ensure that the Company's leader and 
all employees carry out their duties in the 
best interests of clients and shareholders, 
and uphold the principles of integrity, 
Fubon Li fe discloses i ts  conf l icts of 
interest management policy in Principle 
2 of the Compliance Statement for the 
Stewardship Principles for Institutional 
Investors. Conflicts of interest management 
is conducted through internal company 
regulations.

We adhere to Article 45 of the "Financial 
Holding Company Act," the "Regulations 
Governing Transact ions Other Than 
Loans Between Insurance Enterprises 
and Interested Parties," the "Regulations 
Governing Loans Between Insurance 
Enterprises and Interested Parties," and 
relevant internal regulations. Furthermore, 
based on the Company’s Ethical Corporate 
Management Best Practice Principles," 
various internal regulations have been 
established to prevent conflicts of interest, 
identify, monitor, and manage different 
forms of conflict of interest, as well as 
potential risks related to conflicts of interest.

Conflict of Interest Management05.
5.2 Conflicts of Interest Oversight Mechanisms
The Company’s conflicts of interest oversight methods include educational advocacy, information control, firewall design, 
layered responsibility management, and a reasonable compensation system.

To implement conflicts of interest management among stakeholders, in coordination with Fubon Financial 
Holdings' stakeholder integration system, we conduct a permission check semiannually. In addition, personnel 
from relevant units of the Company regularly participate in training courses annually.

With regard to firewall management, the Fubon Life Insurance Co., Ltd. Firewall Management Regulations are 
in place to regulate the management responsibilities of personnel, assets, and finances between the Company 
and affiliated enterprises. These regulations are applicable to various aspects, including business operations, 
transactional behaviors, joint business promotion activities, the exchange of customer information or shared 
equipment, locations, or personnel, and the provision of cross-industry sales. This ensures the interests 
of customers, the Company, Fubon Financial Holdings, Fubon Financial Holdings subsidiaries, and their 
shareholders. The firewall covers restrictions on personnel holding concurrent positions, information security 
systems, prevention of insider trading and the acceptance of improper benefits in business transactions. 

To implement information control and maintain the independence of investment decisions and business 
confidentiality, the Company has ensured the independence of investment decision-making and the trading 
process. It has also granted appropriate permissions within the system based on the roles of each sta� member 
to maintain computer information security and prevent conflicts of interest or unlawful activities. 

A hierarchical accountability framework has been established to clearly define the decision-making authority at 
each level of business operations. A review is conducted regularly on an annual basis, and adjustments are made 
as needed to accommodate changes in the organizational structure, departmental leadership changes, and other 
significant events (such as deficiencies in audit findings and recommendations) 

In terms of the reasonable compensation system, the Company annually reviews the competitiveness of employee 
salary by referencing market salary data and industry comparisons. Performance bonuses are issued based on 
the Company’s overall profitability, target achievement status, and individual performance evaluation results. 
To ensure that the compensation of senior management is aligned with the Company’s long-term profitability, 
shareholder interests, and future risks, relevant regulations on performance evaluations, compensation 
payments, and deferred bonuses are in place. These measures ensure that the performance indicators for senior 
management are linked to the Company’s goals without conflicts of interest. 

1

3

4

2

5
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Nature of Conflicts 
of Interest

Example of a Conflict of 
Interest Management Regulations Management Measures

Between the 
company and 

customers

The occurrence of 
customer complaints 
or financial consumer 
disputes

■ Fubon Life Insurance Co., Ltd. Consumer Dispute Handling System
■ Fubon Life Insurance Co., Ltd. Regulations for Handling Customer 

Opinions and Complaints

● All cases are to be addressed in accordance with the Company's consumer 
dispute handling system and related operational procedures promptly and 
appropriately. Additionally, the Company reviews whether there have been 
any violations of the Treating Customers Fairly Principals or the Financial 
Consumer Protection Act.

Failure to treat financial 
consumers fairly and 
reasonably

■ Fubon Life Insurance Co., Ltd. Consumer Dispute Handling System
■ Fubon Life Insurance Co., Ltd. Regulations for Handling Customer 

Opinions and Complaints

● All operations are to be conducted in accordance with the Insurance Act, 
Financial Consumer Protection Act and relevant regulations to ensure fair 
and reasonable treatment of financial consumers.

Between the 
company and 

employees

Transactions or 
investments that prioritize 
the interests of specific 
shareholders and may 
be detrimental to other 
customers, shareholders, 
or stakeholders.

■ Fubon Life Insurance Co., Ltd. Ethical Corporate Management Best 
Practice Principles

■ Fubon Life Insurance Co., Ltd. Ethical Management Operating 
Procedures and Conduct Guidelines

■ Fubon Life Insurance Co., Ltd. Board of Directors Meeting Rules

● Directors, managers, and other individuals with vested interests who attend 
or participate in board meetings and have conflicts of interest related to 
the proposals before the board should provide a clear explanation of the 
significant aspects of their conflicts of interest during the meeting. If their 
interests pose a potential harm to the Company, they should refrain from 
participating in discussions and voting on those matters. Additionally, they 
should recuse themselves from voting and are not permitted to act as 
proxies for other directors in exercising their voting rights.

■ Fubon Financial Holding Co., Ltd. and Subsidiaries Internal 
Personnel Code of Ethics and Conduct

● Internal personnel must handle o�cial duties objectively and e�ciently, and 
they should not use their positions within the Company to provide undue 
benefits to themselves, their spouses, parents, children, or close relatives 
up to second degree of kinship.

Failure to avoid improper 
benefits and dishonest 
behavior in the execution 
of business operations

■ Fubon Life Insurance Co., Ltd Ethical Corporate Management Best 
Practice Principles

■ Fubon Life Insurance Co., Ltd. Ethical Management Operating 
Procedures and Conduct Guidelines

● The Company's directors, managers, and employees should conduct their 
duties with integrity and avoid any dishonest behavior related to undue 
benefits.

● Policies to prevent conflicts of interest are developed to identify, monitor, 
and manage the risks associated with unethical behavior that may result 
from conflicts of interest.

Obtainment of illegal 
benefits for individuals 
or third parties using 
their positions to gain 
access to the company’s 
undisclosed confidential 
information

■ Fubon Life Insurance Co., Ltd. 
   Work Rules for O�ce Sta�

● All employees are required to abide by government regulations prohibiting 
insider trading and refrain from using their positions to seek or lobby for 
benefits on behalf of companies they are a�liated with, their spouses, 
close relatives up to third degree of kinship, or themselves at the expense 
of the Company's interests. Engaging in actions that harm the Company's 
interests for personal or third-party illegal gains is strictly prohibited.

  Common Types of Conflicts of Interest and Management Measures
To prevent conflicts of interest and ensure that business operations are conducted in the best interests of clients and shareholders, the Company identifies, monitors, and manages 
various types of conflicts of interest, including potential conflicts between the Company and its clients, the Company and its employees, employees and clients, the Company and other 
investee companies, as well as the Company and a�liated enterprises. A summary of potential conflicts and relevant management regulations is outlined in the table below.
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Nature of Conflicts 
of Interest

Example of a Conflict of 
Interest Management Regulations Management Measures

Between the 
company and 

employees

Close familial relationships that 
create conflicts of interest in their 
roles

■ Fubon Life Insurance Co., 
Ltd.  Regulations for Relatives 
Working in the Same 
Department

● Employees who have close familial relationships should not hold positions in the same department, 
have direct supervisory-subordinate relationships, have administrative decision-making authority, or 
be involved in performance evaluations and recommendations that create direct conflicts of interest 
based on the nature of their roles.

Involvement in investments 
or transactions related to 
concurrent roles in other 
businesses

■ Fubon Life Insurance Co., 
Ltd.  Regulations for External 
Part- Time Employment/
Teaching

● Part-time responsible individuals or personnel should follow relevant laws and internalregulations 
when dealing with other businesses or roles they hold. In cases where there isa conflict of interest 
with Fubon Life, they should prioritize the interests of the Company.During their employment with 
the Company, they should maintain confidentiality andnot disclose information obtained during their 
tenure to third parties and refrain fromengaging in investment or transactions related to their part-time 
business activities.

Involvement in domestic equity 
transactions for themselves 
or others with the intention of 
gaining profits

■ Insurance Industry Self 
Disciplinary Regulations for 
Asset Management

● The Company has the Guidelines for Individual Investment Reporting by Personnel Engaged in 
Domestic Equity Investments in place, which outlined appropriate control measures, including 
situations where trading by relevant personnel should be prohibited, reporting procedures, and actions 
to be taken in case of violations, in order to prevent conflicts of interest.

Between the 
company 

and a¡liated 
enterprises

Violation of confidentiality 
regulations while performing 
duties of concurrent roles

■ Fubon Life Insurance Co., 
Ltd. Concurrent Roles 
Management Regulations

● Individuals who, in the course of their concurrent roles, come into contact with information or engage 
in the mutual use of information between their roles, shall not engage in any activities that may 
harm the interests of the Company or its customers. Personnel holding concurrent roles shall obtain 
authorization through an application process before handling personal data and shall sign a consent 
form to adhere strictly to relevant confidentiality regulations in order to prevent conflicts of interest and 
improper use of information.

Transactions or investments that 
prioritize interests of specific 
customers or shareholders and 
may be detrimental to other 
customers, shareholders, or 
stakeholders

■ Fubon Life Insurance Co., 
Ltd. Board of Directors 
Meeting Rules

● Directors with conflicts of interest concerning proposals before the board, or those representing legal 
entities with conflicts of interest, shall explain the important details of their conflicts of interest during 
the respective board meeting. If it is detrimental to the Company's interests, they shall not participate 
and should also refrain from being present in discussions or voting. They should not act as proxies for 
other directors to exercise their voting rights, either.

● The spouses, close relatives up to second degree of kinship, or companies in a controlling or 
subordinate relationship with directors concerning the aforementioned proposals shall be considered 
as having conflicts of interest with the director regarding those matters.

● Shareholders, directors, and other stakeholders of the Company may apply for director abstention on 
specific issues.

Potential conflicts of interestin 
transactions with a�lia ted

■ Fubon Life Insurance Co., 
Ltd. Firewall Management 
Regulations

● Individuals, including employees, spouses, parents, children, or close relatives up to third degree of 
kinship, shall not use their positions within the Company or its subsidiary to obtain undue benefits.

● Directors or their legal representatives who have conflicts of interest with proposals before the board, 
resulting in potential harm to the Company's interests, and the director deems it necessary to abstain, 
shall not participate in the vote or act as proxies for other directors to exercise their voting rights.
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Note: Regarding conflicts of interest risks between the Company and other investee companies, a common example is when a trader engages in domestic equity transactions for personal gain or the benefit of others. 
As this example pertains to employee conduct, this risk scenario 

  Disclosure of Major Conflicts of Interest Events in 2023
Fubon Life implements various management measures in accordance with conflicts of interest management regulations across various aspects (see Section 5.1 Purpose and Policy 
of Conflicts of Interest Management and Section 5.2 Conflicts of Interest Oversight Mechanisms for more details). In 2023, no major conflicts of interest occurred, which reflects the 
e�ectiveness of the Company's conflicts of interest management.

Nature of Conflicts 
of Interest

Example of a 
Conflict of Interest Management Regulations Management Measures

Between the 
company and 

customers/ 
employees and 

customers/ 
the company 
and a¡liated 
enterprises

Favorable 
transaction terms for 
intere s ted par ties 
than those for other 
counterparties in 
the same category

■ Fubon Life Insurance Co., 
Ltd. Management Policy 
for Loan Transactions with 
Interested Parties

■ Fubon Life Insurance 
Co., Ltd. Management 
Regulations for Loan 
Transactions with Interested 
Parties

For loan transactions between the management department and interested parties, the following considerations 
should be taken into account:
1. Unsecured loans shall not be granted to interested parties. In the case of secured loans, there should be ample 

collateral, and the "Examination Form for Transactions with Interested Parties Terms Not Favorable to Other 
Counterparties in the Same Category (used by insurance subsidiaries for transactions loans with interested 
parties)" shall be completed, along with supporting documents. A�er confirmation by the unit's legal compliance 
supervisor and unit supervisor that the transaction terms are not more favorable than those for other similar 
parties, it shall be submitted for approval by the authority in charge.

2. If the loan amount exceeds the maximum amount stipulated by the competent authority, the management 
department shall submit each case to the Board of Directors for approval before the transaction. Approval shall 
require a board meeting attendance of two-thirds or more and the consent from three-quarters or more of the 
attending directors.

■ Fubon Life Insurance Co., 
Ltd. Management Policy for 
Transactions with Interested 
Parties other than Loans

■ Fubon Life Insurance 
Co., Ltd. Management 
Regulations for Transactions 
with Interested Parties other 
than Loans

■ Fubon Life Insurance 
Co., Ltd. Internal Control 
Regulations for General 
Authorization to Transactions 
with Interested Parties other 
than Loans

For transactions conducted by the management department that involve parties with vested interests other than 
lending, the following considerations should be taken into account:
1. The legality of the transaction process should be verified, and the transaction terms should not be more favorable 

than those for other counterparties in the same category. The Examination Form for Transactions with Interested 
Parties Terms Not Favorable to Other Counterparties in the Same Category should be completed based on the 
nature of the transaction. A�er review by the unit's legal compliance supervisor and unit supervisor to ensure 
the legality of the transaction process, that the transaction terms are not more favorable than those for other 
counterparties, and relevant supporting documents are in order, they should sign o� on the transaction.

2. Transactions that are legally permitted to be authorized in a general manner shall be submitted to the Board of 
Directors for approval. Approval requires a board meeting attendance of two-thirds or more and the consent from 
three-quarters or more of the attending directors, to grant general authorization to the management department 
to conduct transactions in accordance with the Company's management policies and operational regulations.

3. Transactions that are not subject to general authorization must be submitted to the Board of Directors for 
approval on a case-by-case basis by the management department. A�er obtaining the approval of the Board of 
Directors, which requires a board meeting attendance of two-thirds or more and the consent from three-quarters 
or more of the attending directors, the transactions can proceed.
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