
 

Complaint Form 

Date:  ID Card No./Residence Certificate No.: 

Complainant:  Date of Birth: 

Policy No.: 

Identity of the Complainant: 

口 Policyholder口 Insured口 Beneficiary口 Others 

Cause, Reason and Claim: 
 

 

 

 

Complainant (Seal/Signature) Address 
Tel. No. 
Email 

Agent (Seal/Signature) Address 
Tel. No. 
Email 

Fubon Life Insurance Co., Ltd. (hereinafter referred to as “Fubon Life”) hereby advises the following 
information in accordance with Paragraph 1, Article 8 of the Personal Data Protection Act (hereinafter 
referred to as the “Act”): Fubon Life collects your personal data (including but not limited to name, 
ID card No., contact No., financial institution and Account No./Card No., etc.; for details, please refer 
to the Form and submissions required) for purposes such as life insurance-related services and 
performance thereof, resolution of complaints and disputes, and company’s internal control/audit and 
outsourcing affairs. The data collected will be made available to Fubon Life, the institution dedicated 
to resolving the complaint and dispute, outsourcing institutions, and agencies entitled to conduct 
investigation pursuant to laws or financial regulatory agencies for processing and utilization within the 
territories where said entities are located in the manner that meets laws and regulations, during the 
period in which said purposes exist and within the maintenance period required by law. You may 
exercise your right to inquire, or petition for viewing or reproduction, supplement or correct, cease the 
collection, processing or use, or deletion of the personal data in accordance with Article 3 of the Act 
in writing or via Fubon Life’s  customer service hotline of (Tel. No.: 0809-000-550). Fubon Life may , 
provided insofar as it is required by law or performance of job duties, decline to delete or cease the 
collection, processing or use said personal data per your request. Where you disagree to provide the 
personal data, or provide the personal data in part, Fubon Life might postpone or fail to conduct the 
required review and processing, thereby delaying the provision of related services or benefits to you, 
or render it impossible to provide you with the related services or benefits. 
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