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Independent Limited Assurance Report 

To Fubon Insurance Co., Ltd.: 

We were engaged by Fubon Insurance Co., Ltd. (“Fubon Insurance”) to provide limited assurance over 
the selected information (“the Subject Matter Information”) on the 2024 Sustainability Report of Fubon 
Insurance (“the Report”) for the year ended December 31, 2024. 

Applicable Criteria of the Subject Matter Information 

Fubon Insurance shall prepare the Subject Matter Information in accordance with applicable criteria 
required by Article 4 of Taiwan Stock Exchange Corporation Rules Governing the Preparation and 
Filing of Sustainability Reports by TWSE Listed Companies (“the Rules”) , Global Reporting Initiative 
Standards (“GRI Standards”) issued by Global Sustainability Standards Board, and the Sustainability 
Accounting Standards for Insurance Industry issued by Sustainability Accounting Standards Board 
("SASB") as set forth in Appendix I. 

Management’s Responsibilities 

Fubon Insurance is responsible for determining its objectives with respect to sustainable development 
performance and reporting, including the identification of stakeholders and material aspects, and using 
the applicable criteria to fairly prepare and present the Subject Matter Information. Fubon Insurance is 
also responsible for establishing and maintaining internal controls relevant to the preparation and 
presentation of the Subject Matter Information that is free from material misstatement, whether due to 
fraud or error. 

Our Responsibilities  

We performed our work in accordance with the Standard on Assurance Engagements TWSAE3000 
“Assurance Engagements Other than Audits or Reviews of Historical Financial Information” issued by 
the Accounting Research and Development Foundation in Taiwan and to issue a limited assurance 
conclusion on whether the Subject Matter Information is free from material misstatement. Also, we 
have considered appropriate limited assurance procedures according to the understanding of relevant 
internal controls in the circumstances, but not for the purposes of expressing a conclusion as to the 
effectiveness of the internal control over the design or implementation of the Report.  

Independence and Standards on Quality Management  

We have complied with the independence and other ethical requirements of the Code of Professional 
Ethics for Certified Public Accountant in the Republic of China, which is founded on the fundamental 
principles of integrity, objectivity, professional competence and due care, confidentiality, and 
professional behavior. In addition, we applied Standards on Quality Management. Accordingly, we 
maintained a comprehensive system of quality management, including documented policies and 
procedures regarding compliance with ethical requirements and professional standards as well as 
applicable legal and regulatory requirements. 
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Summary of Work Performed 

As stated in applicable criteria of the Subject Matter Information paragraph, our main work on the 
selected information included: 

● Reading the Report of Fubon Insurance; 

● Inquiries with responsible management level and non-management level personnel to understand 
the operational processes and information systems used to collect and process the Subject Matter 
Information.  

● On the basis of the understanding obtained mentioned above, perform analytical procedures on the 
Subject Matter Information and if necessary, inspect related documents to gather sufficient and 
appropriate evidence in a limited assurance engagement. 

The work described above is based on professional judgment and consideration of the level of assurance 
and our assessment of the risk of material misstatement of the Subject Matter Information, whether due 
to fraud or error. We believe that the work performed and evidence we have obtained are sufficient and 
appropriate to provide a basis of our conclusion. However, the work performed in a limited assurance 
engagement varies in nature and timing from, and is less in extent than for, a reasonable assurance 
engagement. Consequently, the level of assurance obtained in a limited assurance engagement is 
substantially lower than the assurance that would have been obtained had a reasonable assurance 
engagement been performed. 

Inherent limitations 

The Report for the year ended December 31, 2024 includes the disclosures of non-financial information 
that involved significant judgments, assumptions and interpretations by the management of Fubon 
Insurance. Therefore, the different stakeholders may have different interpretations of such information. 

Conclusion 

Based on the work we have performed and the evidence we have obtained, as described above, nothing 
has come to our attention that causes us to believe that the Subject Matter Information has not been 
properly prepared, in all material aspects, in accordance with the applicable criteria. 

Other Matters 

We shall not be responsible for conducting any further assurance work for any change of the subject 
matter information or the criteria applied after the issuance date of this report. 

The engagement partner on the assurance resulting in this independent auditors’ report is LEE, FENG 
HUI. 
 
KPMG 

Taipei, Taiwan (Republic of China) 
June 30, 2025  

Notes to readers 

The limited assurance report and the accompanying selected information are the English translation of the Chinese version 
prepared and used in the Republic of China. If there is any conflict between, or any difference in the interpretation of, the 
English and Chinese language limited assurance report and the selected information, the Chinese version shall prevail. 
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Appendix I：Summary of the Subject Matter Information 

No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

1 
2.1.5  
Ethical 
Management 

The Company was not involved in any litigation cases or administrative sanctions related to unfair competition in 2024. 

GRI Standards  
206-1 
Legal actions for 
anti-competitive 
behavior, anti-trust, 
and monopoly 
practices 

2 
3.1.2  
Climate Change 
Strategy 

 To reduce and adapt to the impact of climate change on business operations, the Company evaluates the risks and opportunities 
brought forth by climate change and considers climate change factors in operational planning and decision-making processes in 
accordance with Fubon Insurance Climate Change Management Guidelines. We actively implement various eco-friendly, energy-
saving, and decarbonization measures, reduce greenhouse gas emissions, and promote green financial services in response to the 
climate change impacts on the industry. Furthermore, in keeping with international climate change frameworks, Fubon Insurance 
strives to continuously enhance climate change management. 

GRI Standards 
201-2 
Financial 
implications and 
other risks and 
opportunities due to 
climate change 

 Climate Risk Assessment Result 
Risk 
Type 

Risk 
Dimension Risk Risk Description Potential Financial Impact Response Strategy 

and Action 
Impact 

Duration 

Physical 
risks 

Immediate Increased 
severity 
extreme 
weather 
events such 
as flooding 
and heavy 
rainfall 

1.Investee companies 
may experience 
decreased revenue due 
to operational 
disruptions caused by 
flooding or heavy 
rainfall at their sites or 
factories, thereby 
increasing Fubon 
insurance’s financial 
risk. 

1.Among the annual engineering 
insurance cases underwritten by 
the Company with retained 
coverage exceeding NT$100 
million, under the RCP 8.5 
scenario, the flood risk level for 
only one case increases from 
Level 2 to Level 3 during the 
projected period (2036–2065) 
compared to the baseline period 
(1976–2005).  

1.Implement 
catastrophe limits 
and deductibles for 
high natural 
disaster risk areas 
to manage 
exposure. 

Short term 
 
Medium 
term 
 
Long term  

  
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

   

 
 

2.Investee companies 
may experience 
decreased revenue due 
to operational 
disruptions caused by 
flooding or heavy 
rainfall at their sites or 
factories, thereby 
increasing Fubon 
insurance’s financial 
risk. 

3.Investment properties 
or insured assets may 
suffer from reduced 
property value or 
increased insurance 
claims due to flooding 
or heavy rainfall. 

2.Among the annual engineering 
insurance cases underwritten by 
the Company with retained 
coverage exceeding NT$100 
million, under the RCP 8.5 
scenario, the flood risk level for 
only one case increases from 
Level 2 to Level 3 during the 
projected period (2036–2065) 
compared to the baseline period 
(1976–2005). 

3.For the Company’s annual 
investment properties, under the 
RCP 8.5 scenario, the flood risk 
level increases at 35 addresses 
during the projected period 
(2036–2065) compared to the 
baseline period (1976–2005). 

2.Implement catastrophe 
limits and deductibles 
for high natural 
disaster risk areas to 
manage exposure. 

3.All of the Company’s 
business locations are 
covered by typhoon 
and flood insurance to 
transfer post-disaster 
losses related to 
climate risks. 

4.Introduce a business 
continuity 
management 
mechanism, conduct 
regular disaster 
recovery drills, and 
review the business 
continuity plan. 

  

Long term Changes in 
precipitation 
patterns and 
extreme 
variations in 
climate 
models - 
Drought 

Changes in climate 
patterns have led to an 
increased frequency of 
droughts, raising the 
likelihood of power 
outages. This may result 
in higher operational 
costs or disruptions for 
investee companies and 
insured parties, thereby 
affecting Fubon 

As drought is commonly included 
in the coverage of crop insurance, 
a rise in drought frequency could 
directly impact underwriting 
profitability for this line of 
insurance. 

Monitor abnormal 
climate changes and 
review the pricing, 
terms, and retention 
levels for natural disaster 
risks in accordance with 
risk developments to 
maintain underwriting 
profitability. 

Short 
term 
 
Medium 
term 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

Insurance’s investment 
or insurance returns. 

Transition 
risks 

Technical Difficulty in 
assessing 
risk 
associated 
with 
new low-
carbon 
technoolgies 

Fubon Insurance actively 
promotes green financial 
services and supports 
customers in their low-
carbon transitions. 
However, emerging low-
carbon technologies, 
such as offshore wind 
power, green energy 
technologies, and green 
manufacturing processes, 
lack historical data for 
risk assessment, making 
it more difficult to 
accurately predict and 
evaluate costs, thereby 
increasing financial risks 
related to investment and 
financing. 

1. As reinsurers also aim to 
reduce the total carbon 
emissions of their insured 
portfolios, the uncertainty 
surrounding a client’s 
emissions reduction 
performance may impact 
reinsurance arrangements, 
potentially increasing the 
Company's retained risk. 

2. Increased carbon emissions 
may raise the Company’s 
operating costs. Without 
accurate forecasts of clients' 
emissions, it becomes more 
challenging to manage 
operational cost risks 
effectively. 

1. Maintain close 
communication with 
international 
reinsurers to 
understand global 
reinsurance market 
principles and 
capacity regarding 
carbon emissions, 
thereby avoiding 
elevated net retained 
risks due to 
reinsurance 
limitations. 

2. Study domestic 
carbon credit 
policies to develop 
appropriate strategies 
and mitigate rising 
operational costs 
resulting from 
increased greenhouse 
gas emissions from 
both the Company 
and its insured 
parties. 

Medium 
term 
 
Long 
term 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

 Climate Opportunity Assessment Result 
Item  Business Opportunity Evaluation  

Develop and/or increase 
low-carbon products and 

services  

1. In 2024, services involving electronic policies are estimated to save approximately NT$21.01 million in 
printing costs. 

2. The development cost for remote, online, or low-carbon digital services amounted to approximately 
NT$24.85 million, effectively reducing customer service personnel expenses while enhancing customer 
experience. Additionally, media coverage, market research and recommendations, and related awards 
directly boost customer renewal intentions and increase market visibility.  

Development and 
innovation of new 

products and services 

1. In 2024, green energy-related insurance policies generated premium income of NT$2,297.5 million. 
2. Research on hydrogen production, storage, and application incurred expenses of NT$100,000 (external 

course fees or association membership fees) and NT$300,000 in personnel costs.  

Development of climate 
adaptation and insurance 

risk solutions 

1. In 2024, natural disaster-related insurance policies generated premium income of NT$4,832.4 million. 
2. Enhancements to the GIS system for historical wind speed data inquiry services involved NT$300,000 in 

personnel costs. 
 

3 
3.2.1  
Responsible 
Investment 

 Fubon Insurance abides by the "Fubon Financial Holdings and Subsidiaries Sustainable Finance Policy" as the guiding principle for 

promoting and implementing responsible investment. In alignment with the spirit of the PRI and in compliance with the Insurance 

Act and business regulations approved by the competent authorities, the Company explicitly incorporates ESG considerations into 

its investment management framework. The assessment and analysis of investment targets cover their ESG performances covering 

environmental protection, social responsibility, and corporate governance. This applies to 100% of the Company's equity, debt, and 

fund/ETF investments. The Company continues to strengthen and integrate various ESG initiatives and establish ESG investment 

mechanisms, aiming to enhance the sustainability performance of investee companies and financial peers through ESG assessments 

and thematic investments. The Investment Department of Fubon Insurance operates under the "Responsible Finance Team" within 

the Fubon Financial Holdings' ESG Task Force, responsible for managing the mechanisms and goals related to responsible 

investment and stewardship. 

SASB  
FN-IN-410a.2 
Description of 
approach to 
incorporation of 
environmental, 
social, and 
governance (ESG) 
factors in 
investment 
management 
processes and 

strategies 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

 Furthermore, in line with the Financial Supervisory Commission's policy, Fubon Insurance signed the "Institutional Investors' 

Stewardship Principles" in 2018. The Company will continue to adhere to these principles, fulfill its asset management 

responsibilities, and enhance long-term value for itself, customers, and shareholders. Following the principles of sustainable 

management, we prudently manage the funds allocated by institutional investors and seek the maximum benefit for customers and 

beneficiaries. Also, through dialogues, engagement, and exercising voting rights, we aspire to interact with our investees, strengthen 

the effectiveness of responsible investment principles and promote sustainable performance among investment targets. 

Fubon Insurance 
Responsible Investment 

Strategy 
Description 

Negative Screening/ 
exclusionary selection of 

commodities 

1. Make a negative list of equity investment targets. 
2. High-emission industries (Since 2021, cease new investments in power plants or companies with more 

than 50% of their capacity generated from thermal coal, except for those that have proposed carbon 
reduction transition plans aligned with the goals of the Paris Agreement.) 

Positive screening/ 
selection of best 

commodities among 
peers 

List two positive commodity selection indexes for investment decision-making reference. 
1. Sustainability evaluation index of Taiwanese enterprises selected in the Dow Jones Sustainability Index 

(DJSI) 
2. Constituents of the TWSE Corporate Governance 100 Index 

ESG-integrated 
investment 

Established a responsible investment management mechanism, which clearly stipulates that environmental, 
social and governance issues should be considered in the application of funds. The mechanism applies to the 
Company’s equity, bond, and fund/ETF investments. 

Sustainable thematic 
investment 

Continue seeking to invest in ESG-related industries that facilitate human health and well-being and 
investment targets of good ESG performance, committed to promoting inclusive and sustainable economic 
growth through investment. 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

Shareholder activism and 
engagement 

 Shareholder activism  
Stipulated clear voting policies in accordance with principle 5 of the Company’s “Stewardship 
Principles for Institutional Investors Compliance Statement”, attend shareholders’ meetings and 
exercise voting rights. 

 Engagement 
Showcase the Company’s commitment to stewardship through engaging and communicating with 
investee companies in accordance with principles 3 and 4 of the Company’s “Stewardship Principles 
for Institutional Investors Compliance Statement”. 

Six Principles for 
Responsible Investment Implementation Results 

Incorporate ESG 
criteria into investment 
analysis and decision-

making processes 

- Incorporated ESG principles into investment policies. 
- Investment targets were assessed according to the ESG risk indicators prior to investment. 
- Active thematic investment (drug development and production industry, green or alternative 

energy-related industries, green bonds, low-carbon investment, ESG performance screening, six 
core strategic industries, etc.). 

- Established a "Money Laundering Prevention and Combating Financial Terrorism System" in 
compliance with the "Fubon Financial Holdings Co., Ltd. Measures for Preventing Money 
Laundering and Combating Financial Terrorism Country/Region, Occupation Industry, Product 
Service and Customer Risk Assessment Measures". 

- Regularly review and update the equity negative list. 
- Implement science-based targets (SBTs) for carbon reduction, continuously review the 

admission/withdrawal criteria for high-emission industries, and conduct carbon footprint 
assessments for the Company’s investment portfolio in accordance with the "Fubon Financial 
Holding Co., Ltd. and Subsidiaries Sustainable Finance Policy". 

- Conduct carbon emission investigation on investment positions. 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

Incorporate ESG 
criteria into all 

ownership policies and 
practices 

- Signed the “Stewardship Principles for Institutional Investors” compliance statement. 
- Continue to strengthen compliance with due diligence, governance and interest management to 

avoid conflicts of interest between individual investment behavior and the Company by prescribing 
additional provisions related to prohibited behaviors of domestic equity investment-related 
personnel and monthly reporting. 

- Implement shareholder activism and carefully evaluate investee companies. As of December 2024, 
the attendance rate of Fubon Insurance at shareholders’ meetings reached 100%. 

- Completed the formulation of the ESG engagement pathway, engagement guidelines and voting 
guidelines in collaboration with Fubon Financial Holdings. 

Demand proper 
disclosure of ESG 
information from 

investee institutions 

- Review climate change-related measures presented in the sustainability reports of domestic investee 
companies before making investment decisions. 

- Any stock that violates ESG or the Insurance Sustainable Development Principles will be added to 
the negative list of equities and shall not receive additional investment. 

Promote acceptance and 
implementation of PRI 
principles within the 
investment industry 

- Regularly confirm that all the corporations the investee foreign funds subordinate to are PRI 
signatories. 

- Always obtain ESG-related documents before investing in foreign securities such as funds. 

Reinforce PRI 
implementation 

effectiveness through 
partnerships 

- Participate in ESG conferences organized by outside institutions. 
- Evaluate participation in or join international sustainability initiatives in alignment with Fubon 

Financial Holdings (e.g., Asia Investor Group on Climate Change, Partnership for Carbon 
Accounting Financials, and Task Force on Nature-related Financial Disclosures). 

- Participate in the joint engagement meeting of Foxconn Team with members of the Climate Action 
100+ initiative. 

- Jointly organized the SBT Engagement Workshop with Fubon Financial Holdings and other 
subsidiaries. 

- Support Fubon Financial Holdings in signing the 2024 Global Investor Statement to Governments 
on the Climate Crisis to express concern over climate change issues. 

Conduct individual 
reports on PRI activities 

and current progress 

- Regularly report on the implementation status of responsible investments to the ESG Task Force. 
- Convey the Company’s commitment to responsible investment to the public in annual 

Sustainability Report and Stewardship Report. 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

4 

4.3.1 
Information 
Security 
Management 

 Information Security Management Defense Mechanism 
No major incident concerning information security occurred in 2024. 

GRI Standards 
418-1 
Substantiated 
complaints 
concerning 
breaches of 
customer privacy 
and losses of 
customer data 

4.3.2 
Customer 
Privacy 
Management 

 To strengthen the Company's protection and management of personal data, reduce operational risks, and protect the rights of personal 

data subjects, the "Personal Data Protection Management Policy" was formulated for Company employees and personnel dispatched 

to Fubon Insurance by manpower dispatch agencies. The policy is regularly reviewed by the Personal Data Protection Supervisory 

Committee and then submitted to the Board of Directors for approval. 

 Stasitics of Customer Personal Information Complaints  

Personal information complaints 
Number of 
complaints 

Number of confirmed 
cases (Note 1) Handling 

Internal (customer service center, 
official website, branch offices)  3 0 - 

Financial Ombudsman Institution 4 
(Note 2) 

1 

On March 12, 2024, the Company’s Legal Department received 

a notification letter from the Financial Ombudsman Institution 

regarding a policyholder’s complaint alleging that their personal 

data had been improperly disclosed by a solicitor. The Company 

subsequently addressed the customer’s concerns, obtained the 

complainant’s consent to withdraw the complaint, and the 

mediation process was officially concluded. 

The competent authority 1 0 - 
• Note 1. : “Confirmed cases” refer to situations where, after verification, it is determined that there have been violations of the Personal 

Data Protection Act or relevant laws, regulations, directives, administrative rules or interpretations issued by the competent authority. 

• Note 2. : The number includes cases received in 2023 and substantiated in 2024.   



 

11 

 

No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

5 
2.1.5  
Ethical 
Management 

 Upholding the principles of integrity, transparency, and accountability, Fubon Insurance has established a corporate culture of 
ethical business conduct and sound development by formulating the Fubon Insurance Whistleblowing Policy, Ethical Corporate 
Management Best Practices Principles, and Procedures for Ethical Management and Guidelines for Conduct. In the event that 
directors, managers, employees, or other personnel engage in unethical conduct that violates the principles of integrity while 
performing their duties, any individual may report the incident in accordance with the Company’s Whistleblowing Policy. Reports 
are handled by the Legal Compliance Department, the designated unit for such matters, which is responsible for accepting, 
investigating, and addressing the cases in accordance with established procedures. Over the past three years (from 2022 to 2024), 
there have been no corruption-related penalties or whistleblowing cases involving breaches of integrity, nor have any contracts with 
suppliers been terminated due to corruption-related incidents. 

GRI Standards  
205-3 
Confirmed 
incidents of 
corruption and 
actions taken 

 To ensure the effective implementation of ethical management, all contracts signed with external suppliers and business partners 
include clauses on anti-corruption, ethical business practices, and integrity commitments. In 2024, a total of 323 such contracts were 
signed. 

 A total of 11 whistleblower complaints were filed in 2024, 9 of which involved complaints concerning employee workplace behavior 
and claims disputes. These complaints were transferred to the responsible units for investigation and proper handling. 2 
whistleblower complaints were accepted and investigated, and no unethical operations were found. 

6 

3.1.3 
Climate Risk 
Management 
Procedures 

 Underwriting Operations 

1. Preferential Insurance plans for green engineering: For subject matters related to renewable or sustainable development applying for 
engineering insurance, the product department conducts analysis on loss factors, considers market development status and reflects its 
findings in the provision of appropriate insurance conditions. For customers that are invested in risk management with a higher risk 
awareness, we offer insurance planning such as lower premiums, lower deductibles, or additional coverage. Subject matters include 
green buildings that adopt sustainable materials, solar power equipment, energy-saving equipment, wind power generation equipment, 
or management indicators based on sustainability concepts such as circular economy and renewable energy. 

2. Fire Insurance differential rate: The existing fire insurance offers differential rates based on the class of customers’ buildings. While 
underwriting fire insurance, the Company always reviews the risk exposure of the subject matter and offers reasonable consideration. 
Customers can obtain better protection against climate risks under a preferential rate. Through lowering the cost of risk transfer, the 
Company encourages customers to strengthen protection against climate risks. 

Taiwan Stock 
Exchange 
Corporation Rules 
Appendix 1-3 No.4 
Products and 
services designed 
by individual 
operating units to 
create benefits for 
the environment or 
society 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

3. Corporate ESG risk evaluation: To assist customers in achieving better ESG performance, the Company has specifically addressed 
climate-related challenges by providing guidance on risk identification, analysis, and prevention. In 2024 alone, we offered 36 
consultation services specifically related to typhoon and flood inundation. Assessment results serve as references for insurance 
underwriting, as well as customer flood preparedness and response using longer recurrence intervals, thereby enhancing their 
resilience and protection capabilities. 

4. Loss control services for green energy industry: The Company provides a variety of loss prevention and mitigation consulting services 
for the solar energy, offshore wind power, and energy storage industries. These services include drone-based infrared aerial imaging 
and historical maximum wind speed analysis. In 2024, we conducted 40 risk assessments and services, strengthening the green energy 
sector’s resilience to catastrophic disasters. Additionally, we actively engage in research on emerging green energy industries, such 
as risk assessments, case studies, and reviews of energy storage systems. We also study the development of relevant regulations 
domestically and internationally. In December, the Chairman invited external experts to share insights on recent major incidents and 
safety standards related to large-scale energy storage sites and EV charging stations, helping raise internal awareness. Our engineers 
conduct on-site surveys and maintain close communication with customers to provide them with relevant risk control and safety 
recommendations, aiming to create a safe and reliable environment for green energy development. 

3.2.2  
Sustainable 
Insurance 
Products 

Category Product Description 

2024 

Policies 
Premium 
income 

(NT$ million) 
Green 
energy 
insurance  

Green Insurance for Renewable Energy - “Green Energy Insurance Project” 
In response to the government's energy transition policy, Fubon Insurance established a 
"Green Energy Insurance Task Force" for the wind power and solar industries. In 2024, 
We insured nearly 20% of all solar power sites and about 50% of privately owned onshore 
wind turbines in Taiwan, and participated in every offshore wind power insurance project. 
In 2024, the green energy plants insured by Fubon Insurance produced 6.6 billion kWh of 
renewable energy, which is equivalent to the reduction of greenhouse gas emissions by 
approximately 3.13 million metric tons of CO2 equivalent (CO₂e), comparable to the 
afforestation benefits of approximately 320,000 hectares. By taking concrete actions to 
support clean energy, Fubon Insurance contributes its corporate strength to the national 
green energy policies. 

3,174 2,297.5 
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No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

Green Insurance for Energy Conservation and Carbon Reduction – “Electric Vehicle 
Insurance” 
In 2023, Fubon Insurance introduced the "Electric Vehicle Power Equipment Liability and 
Expense Compensation Insurance" catering to the needs of electric vehicle owners, which 
provides coverage for charging equipment, rental battery-related liabilities, and property 
damage. Additionally, it offers corresponding risk transfer products for the loss of vehicle 
software that cannot be used due to total loss and scrapping of the vehicle. 
In September 2024, the standardized “Electric Vehicle Exclusive Insurance Reference 
Terms” came into effect. As the coverage excludes losses caused by battery self-ignition 
and damages to the vehicle or third-party liability during charging, the Company submitted 
separate insurance products to cover these specific risks, including battery self-ignition, 
vehicle and liability coverage during charging, and incorporated coverage for EV power 
supply equipment liability and expense compensation. These were offered as a bundled 
insurance package to provide comprehensive and complete protection for electric vehicles. 
Furthermore, we sent customer care emails to EV clients to raise awareness of EV-related 
risks. The communication also introduced online policy purchase and issuance services, 
ensuring that both the product offerings and insurance processes align with low-carbon and 
environmentally friendly principles, thereby promoting a sustainable, low-carbon lifestyle. 

114,925 699.6 

Green Insurance for Energy Conservation and Carbon Reduction – “Rental Bike 
Liability Insurance” 
In response to the global net-zero trend and to foster a more environmentally friendly 
environment for micromobility, the Company has introduced liability insurance tailored to 
the operational needs of public bicycle rental providers. This insurance helps transfer the 
risk of third-party liability claims arising from accidents involving consumers while riding 
public bicycles.  

2 1.2 

Natural 
disaster 
Insurance 

Earthquake Insurance 
This includes various coverage types such as basic earthquake insurance, extended 
earthquake insurance, and excess insurance. For example, under basic earthquake 
insurance, if a building is completely destroyed due to an earthquake or secondary 
disasters such as fire, explosion, land subsidence, landslide, or tsunami triggered by an 
earthquake, the policy provides compensation of up to NT$1.5 million per household. 
Additionally, a temporary accommodation allowance of NT$200,000 is also provided. 

539,043 4,832.4 
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 Typhoon and Flood Insurance 
Losses caused by landslips, land subsidence, mountain collapses, soil loosening, and sand 
or soil erosion (including landslide) resulting from typhoons or floods are covered based 
on regional limit tables. For corporate clients, it covers direct losses or damages caused by 
earthquakes, typhoons, or floods, allowing companies in Taiwan, one of the most disaster-
prone regions in the world, to transfer disaster risks through insurance, thereby achieving 
stable operations and the goal of sustainable development. 

  

Sustainable 
Insurance  

Cyber Insurance 
Fubon implements corporate information security control planning for cyber insurance 
customers and assists them in identifying, analyzing, and evaluating information security 
risks. In the event of a corporate data breach, Fubon works with domestic and foreign 
experts who specialize in information security crisis management to provide customers 
with computer forensics, legal consultation, and public relations services in a timely 
manner based on the patterns of the incident and the scope of the cyber insurance 
coverage. We seek to help customers reduce the impact of security breaches and restore 
operations as quickly as possible. 
Fubon Insurance also offers customized plans for small and medium-sized enterprises, 
covering the three most important aspects of cybersecurity risk: expert fees, defense costs, 
and compensation. 

71 67.9 

Green Insurance for Pollution Prevention – “Environmental Pollution Liability 
Insurance” 
Echoing the UN's sustainable insurance principles, Fubon Insurance launched the 
"Environmental Pollution Liability Insurance" to enhance the industry's awareness of 
environmental protection and protect companies from the remediation costs for cleaning up 
sudden and gradual pollution, as well as third-party claims due to the pollution they 
created. 

13 3.7 

Green Insurance for Pollution Prevention – “Toxic and Concentrated Chemical 
Substances Operators Liability Insurance” 
In response to rising environmental awareness, increasing demands for environmental 
quality, and growing public concern over the safety management of chemicals used in 
food, this insurance provides liability coverage for operators of toxic chemical substances. 

60 5.5 
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It covers compensation arising from accidents caused during the manufacturing, import, 
export, sale, transportation, use, storage, or disposal of such substances. The aim is to help 
prevent environmental pollution and protect human health from the risks posed by toxic 
chemical substances. 

 

3.2.3  
Sustainable 
Insurance 
Services 

 According to the analysis by the National Science and Technology Center for Disaster Reduction in Taiwan, Taiwan is located in 
the Pacific Ring of Fire and in the main path of typhoons in the northwest Pacific region. With that, a World Bank report indicates 
that the land area in Taiwan exposed to three or more natural hazards and the population at risk are 73%, and the land area in 
Taiwan exposed to two or more natural hazards and the population at risk are 99%. Therefore, Taiwan is considered a high-risk 
area for natural disasters worldwide (2005, Natural Disaster Hotspots: A Global Risk Analysis). Taiwan's vulnerability to natural 
disasters is attributed to environmental and socioeconomic qualities such as its geological fragility, high mountains with rapid 
water flow making it difficult to retain water, high population density, and intensive land development. When natural disasters 
strike, they often have a significant impact and result in severe consequences more than just the loss of life and damage to properties 
and infrastructure. They often lead to significant economic losses sustained in all industries as well. Fubon Insurance was the first 
insurance company to hire civil engineers, and we currently have the most capable civil engineering team among our peers. We 
also work with domestic and foreign institutions in the development of various natural disaster evaluation models. We deploy civil 
engineers to conduct on-site surveys, offer comprehensive plans for protection against natural disasters, and help companies adopt 
science-based quantitative management methods for natural disaster risks. By establishing specific loss control measures with 
appropriate insurance planning, we enhance the corporate resilience and demonstrate the capacity for sustainable development 
amid commercial competition globally. In 2024, we offered natural disaster risk-related services in 54 cases. 

6.2.1 
Friendly Service 
Products 

 Agricultural Insurance：Number of Policies Underwritten and Premium Income in 2024 

Agricultural Insurance Coverage Number of Policies Underwritten 
(cases) 

Premium Income  
(million) 

Pear Insurance 1,473  41.3  

Rice Area-Yield Crop Insurance 856  3.7  

Temperature-Indexed Parametric Aquaculture Insurance 157  25.1  

Rainfall-Indexed Parametric Aquaculture Insurance 3  0.2  
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Typhoon and Flood Insurance for Agricultural Facilities 224  2.8  

Banana Crop Insurance 57  1.9  

Watermelon Insurance 15  0.3  

Red Bean Insurance 235  0.8  

Total  3,020  76.1  
 

 Microinsurance: As of 2024, we have served more than 72,720 people and paid NT$13.98 million in claims. 
 Long-Term Care Facility Liability Insurance：In 2024, we underwrote 822 long-term care facilities with a premium income of 

NT$20.1 million. 
 Micro Electric Two-Wheeler Insurance：By 2024, Fubon Insurance had underwritten 124,000 compulsory insurance policies for 

micro electric two-wheelers, achieving a market share of 64.4%. 

7 

5.2.2 
Employee 
Education and 
Training 

 Management Development Plan Outcomes in 2024 

Subject of 
Training Training Content 

Number 
of People 
Trained 

Training 
Hours 

Mid and high-
level mangers 

Strategic mindset, innovative management, talent development, ESG policies and 
trends, regulatory compliance. 

94 1,421 

Newly appointed 
mid-level 
mangers 

Primarily, internal control, regulatory compliance, risk management, as well as 
leadership and command. 

21 230 

Frontline 
supervisors 

Leadership, problem-solving, work management, financial trends, ESG policies and 
trends, regulatory compliance. 

301 8,478 

Newly appointed 
frontline 

supervisors 

Plan organization and management, the power of communication, performance 
management skills, ESG policies and trends, regulatory compliance. 

27 688 

GRI Standards  
404-1 
Average hours of 
training per year 
per employee 



 

17 

 

No. 
Corresponding 

Section Subject Matter Information Applicable Criteria 

Frontline 

management 

trainees 

Leading the team to achieve high performance, communicative delivery, efficient 

presentation and persuasion skills, effective decision-making, philanthropic initiatives. 
36 808 

Extended training program - Second-year courses: Project management practices 15 28 

Management 

associates 

Business development strategy, fintech application, internal control and regulatory 

compliance, knowledge of common financial products, property insurance knowledge 

and practices. 

3 1,804 

Total  497 13,457 
 

 Employee Training Hours 

Job grade Role Sex Number of People Total Training Hours 
Average Training Hours 

per Person 

Management 

Administrative 

Staff 

Male 164 8,717 53 

Female 42 3,190 76 

Field Staff 
Male 151 7,083 47 

Female 63 3,441 55 

Total 420 22,431 53 

Non-

management 

Administrative 

Staff 

Male 650 27,554 42 

Female 535 21,086 39 

Field Staff 
Male 534 17,893 34 

Female 762 26,264 34 

Total 2,481 92,797 37 

Sum total 2,901 115,228 40 
 




