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Independent Limited Assurance Report 

To Fubon Insurance Co.,Ltd: 

We were engaged by Fubon Insurance Co.,Ltd (“Fubon Insurance”) to provide limited assurance over the 
selected information attached (“the Subject Matter Information”) on the 2023 Sustainability Report of 
Fubon Insurance (“the Report”) for the year ended December 31, 2023. 

Applicable Criteria of the Subject Matter Information 

Fubon Insurance shall prepare the Subject Matter Information in accordance with Global Sustainability 
Standards Board「GSSB」, Global Reporting Initiative Standards「GRI Standards」and Sustainability 
Accounting Standards Board「SASB」, the information disclosed in the issued Insurance Sustainability 
Accounting Standards and its applicable benchmarks are set in Appendix 1. 

Management’s Responsibilities 

Fubon Insurance is responsible for determining its objectives with respect to sustainable development 
performance and reporting, including the identification of stakeholders and material aspects, and using 
the applicable criteria to fairly prepare and present the Subject Matter Information. Fubon Insurance is also 
responsible for establishing and maintaining internal controls relevant to the preparation and presentation 
of the Subject Matter Information that is free from material misstatement, whether due to fraud or error. 

Our Responsibilities  

We performed our work in accordance with the Standard on Assurance Engagements TWSAE3000 
“Assurance Engagements Other than Audits or Reviews of Historical Financial Information” issued by 
the Accounting Research and Development Foundation and to issue an independence limited assurance 
conclusion on whether the selected information is free from material misstatement. Also, we have 
considered appropriate limited assurance procedures according to the understanding of relevant internal 
controls in the circumstances, but not for the purposes of expressing a conclusion as to the effectiveness 
of the internal control over the design or implementation of the Report.  

Independence and Standards on Quality Management  

We have complied with the independence and other ethical requirements of the Code of Professional 
Ethics for Certified Public Accountant in the Republic of China, which is founded on the fundamental 
principles of integrity, objectivity, professional competence and due care, confidentiality, and 
professional behavior. In addition, we applied Standards on Quality Management. Accordingly, we 
maintained a comprehensive system of quality management, including documented policies and 
procedures regarding compliance with ethical requirements and professional standards as well as 
applicable legal and regulatory requirements. 
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Summary of Work Performed 

As stated in applicable criteria of the Subject Matter Information paragraph, our main work on the selected 
information included: 

● Reading the Report of Fubon Insurance; 

● Inquiries with responsible management level and non-management level personnel to understand the 
operational processes and information systems used to collect and process the Subject Matter 
Information.  

● On the basis of the understanding obtained mentioned above, perform analytical procedures on the 
Subject Matter Information and if necessary, inspect related documents to gather sufficient and 
appropriate evidence in a limited assurance engagement. 

The work described above is based on professional judgment and consideration of the level of assurance 
and our assessment of the risk of material misstatement of the Subject Matter Information, whether due to 
fraud or error. We believe that the work performed and evidence we have obtained are sufficient and 
appropriate to provide a basis of our conclusion. However, the work performed in a limited assurance 
engagement varies in nature and timing from, and is less in extent than for, a reasonable assurance 
engagement. Consequently, the level of assurance obtained in a limited assurance engagement is 
substantially lower than the assurance that would have been obtained had a reasonable assurance 
engagement been performed. 

Inherent limitations 

The Report for the year ended December 31, 2023 includes the disclosures of non-financial information 
that involved significant judgments, assumptions and interpretations by the management of Fubon 
Insurance. Therefore, the different stakeholders may have different interpretations of such information. 

Conclusion 

Based on the work we have performed and the evidence we have obtained, as described above, nothing 
has come to our attention that causes us to believe that the Subject Matter Information has not been properly 
prepared, in all material aspects, in accordance with the applicable criteria. 

Other Matters 

We shall not be responsible for conducting any further assurance work for any change of the subject 
matter information or the criteria applied after the issuance date of this report. 

The engagement partners on the assurance resulting in this independent auditors’ report is LEE, FENG 
HUI. 

KPMG 

Taipei, Taiwan (Republic of China) 
Jun 18, 2024 
 

Notes to readers 

The limited assurance report and the accompanying selected information are the English translation of the Chinese version 
prepared and used in the Republic of China. If there is any conflict between, or any difference in the interpretation of, the English 
and Chinese language limited assurance report and the selected information, the Chinese version shall prevail. 
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Appendix I：Summary of the Subject Matter Information  

No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

1 

1.1.2 

Performance 
Evaluation and 
Training 
Courses for the 
Board of 
Directors 

 

 All nine directors of the Company’s board completed anti-corruption 
training, achieving a 100% completion rate. 

GRI Standards 205-2 

Communication and 
training about anti-
corruption policies and 
procedures 

1.2.2 

Implementatio

n Status of 

Compliance 

Operations 

 Fubon Insurance regularly conducts annual training and advocacy on 
disciplinary codes and regulatory compliance. The all-staff training 
on regulatory compliance and internal control management training 
for managers was held, implementing thorough education and 
training to instill a commitment to integrity, anti-corruption, and strict 
discipline in our management philosophy. Additionally, we routinely 
carry out mandatory training for all employees on risk management, 
including personal data protection laws, anti-money laundering 
regulations, and information security advocacy, to continually 
reinforce ethical and legal awareness among staff. In 2023, the 
number of employees trained was 2,858, with a total training duration 
of 19,292 hours, achieving a 100% completion rate. 

3.3.1 

Supplier 

Evaluation and 

Procurement 

Mechanism 
 

 Fubon Insurance, in accordance with the “Supplier Sustainable 
Development Code of Conduct of Fubon Financial Holdings and Its 
Subsidiaries,” requests all suppliers to comply with the requirements 
for labor rights, human rights, worker health and safety, 
environmental protection, and the prohibition on commissions and 
kickbacks. Suppliers are also required to sign the “Supplier Standard 
of Conduct Pledge” to expressly commit themselves to compliance 
with the aforementioned contents. In 2023, Fubon Insurance had 
transactions with a total of 121 suppliers via electronic procurement, 
among which the “Supplier Standard of Conduct Pledge” signing rate 
was 100%. 

2 

2.1.2 
Climate 
Change 
Strategy 
 

 To reduce and adapt to the impact of climate change on business 
operations, the Company evaluates the risks and opportunities 
brought forth by climate change and considers climate change factors 
in operational planning and decision-making processes in accordance 
with Fubon Insurance Climate Change Management Guidelines. We 
actively implement various eco-friendly, energy-saving, and 
decarbonization measures, reduce greenhouse gas emissions, and 
promote green financial services in response to the climate change 
impacts on the industry. Furthermore, in keeping with international 
climate change frameworks, Fubon Insurance strives to continuously 
enhance climate change management. 

GRI Standards 201-2 

Financial implications and 
other risks and 
opportunities due to 
climate change 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

 Climate Risk Assessment Result 
 Physical Risks 

1.Risk Type: Increased severity extreme weather events such as  
flooding and heavy rainfall 
 Impact Duration: Short-term 
 Positions under Financial Impact: Underwriting 
 Impact Description: Based on the Company's typhoon and flood 

insurance policies, an international catastrophe model is used to 
assess the impact of typhoon and flood incidents on the 
Company's business. The affected insurance types are primarily 
commercial fire insurance, engineering insurance, residential 
fire insurance, cargo water damage insurance, hull insurance, 
offshore wind farm insurance, and agricultural insurance. These 
impacts increase the loss of the insured objects covered by the 
Company’s insurance policies, thereby affecting our financial 
performance. 

 Mitigation Measures:  
(1) Establish specific reserves for individual risks and net retention 
for individual accidents, and arrange for reinsurance for risks 
exceeding the retention limit while regularly reviewing the 
arrangements.  
(2) Choose reinsurers with good credit ratings and control the 
proportion allocated based on credit ratings to avoid excessively 
concentrated risks.  
(3) Set aside special reserves in accordance with legal 
requirements to cope with losses caused by significant events in 
the future. 
2. Risk Type: Changes in precipitation patterns and extreme 
variations in climate models – Drought 
 Impact Duration: Long-term 
 Positions under Financial Impact: Underwriting 
 Impact Description: Pear crop insurance covers drought risks. 

Therefore, the occurrence of drought will cause losses to the 
insured objects covered by the Company's insurance policies, 
thereby impacting our financial performance. 

 Mitigation Measures:  
(1) Establish specific reserves for individual risks and net retention 
for individual accidents, and arrange for reinsurance for risks 
exceeding the retention limit while regularly reviewing the 
arrangements.  
(2) Set aside special reserves in accordance with legal 
requirements to cope with losses caused by significant events in 
the future. 

 Climate-related Opportunities Assessment Result: 
1. Item: Develop and/or increase low carbon products and service 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

 Business Opportunity Evaluation: 
• Products:  

Fubon Insurance actively responds to the growing trend 
of green transportation by launching the "Electric Vehicle 
Charging Equipment Liability and Expense 
Compensation Insurance" in 2023 based on the needs of 
electric vehicle owners. It provides coverage for charging 
equipment, rental batteries, related liabilities, and 
financial losses. Additionally, we offer risk transfer 
products for losses incurred due to the inability to 
continue using automotive software because of vehicle 
total loss. To support the official regulation and licensing 
of micro electric two-wheelers (referred to as micro 
EWs), we provide insurance products such as compulsory 
insurance, single accident driver injury insurance, and 
third-party liability insurance. With the increasing 
popularity of shared motorcycles and the commercial 
model of renting instead of buying, we launched the 
"Shared Motorcycle Business Insurance" in 2022. It 
provides coverage to shared electric motorcycle 
companies for vehicle damage and business losses 
incurred during the rental period. Through insurance, we 
transfer consumers' accidental risks and promote the 
widespread use of green transportation while actively 
engaging with the public. With the cooperation and 
promotion of various channels, the premium income for 
the "Electric Vehicle Charging Equipment Liability and 
Expense Compensation Insurance" in 2023 was 
NT$970,000, while the premium income for micro 
electric vehicle compulsory insurance, single accident 
driver injury insurance, and third-party liability insurance 
was NT$71.82 million. 

• Services:  
Fubon Insurance provides risk management services for 
the green energy industry. 

• Processes:  
In a consistent effort to promote electronic insurance 
policy services, the digitization of mortgage fire 
insurance policies achieves the sustainable development 
goals of paperless financial products and environmental 
protection through energy conservation and carbon 
reduction. These electronic operations can save 
approximately 10 million in printing costs, positively 
impacting the Company's finances. 

2. Item: Development and innovation of new products and services 
 Business Opportunity Evaluation: 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

• Products: 
The agricultural products of Taiwan are prone to damage 
by cold weather, heavy rains, and typhoons, causing 
losses to farmers and fishermen. We have introduced 
insurance products for crops, including pears, rice, and 
bananas, as well as aquaculture products like grouper, 
milkfish, bass, and tilapia. We also provide typhoon and 
flood insurance for agricultural facilities with 
temperature-controlled greenhouses, offering farmers 
more risk transfer options when facing unpredictable 
natural disasters. 

• Services: 
We have introduced real-time on-site processing services, 
offering customers faster and higher-quality claim 
services through video services. This reduces greenhouse 
gas emissions from the transportation of claims service 
personnel and saves taxi costs for customer service 
representatives traveling to accident sites. We will 
continue to promote these services in the future to reduce 
transportation carbon emissions and save transportation 
costs. 

3. Item: Development of climate adaptation and insurance risk 
solutions 
 Business Opportunity Evaluation: 

• Fubon Insurance provides the public with climate 
adaptation and insurance risk solutions through its core 
business. In response to climate change, we have 
developed insurance products related to typhoons, floods, 
and other natural disasters to help policyholders diversify 
risks and offer customers a wider range of products and 
services. To support the development of green energy, we 
provide insurance for offshore wind power-related 
construction, such as engineering construction insurance, 
installation insurance, fishing vessel insurance, and cargo 
liability insurance. 

3 

2.1.3 
Climate Risk 
Management 
Procedures 

 Taiwan is easily affected by natural disasters such as typhoons and 
floods due to its geolocation. Disasters resulting from climate change 
are considerable risks in property insurance. Fubon Insurance 
incorporates climate change-related risk assessments in the own risk 
and solvency assessment report and includes catastrophic disasters in 
the stress testing in compliance with regulations stipulated by the 
competent authority. The test results show that the Company's risk-
based capital (RBC) under different scenarios is at least 300% of the 
control standards. 
Fubon Insurance regularly monitors the accumulation of natural 
disasters through internal control procedures. Based on the results of 

SASB FN-IN-450a.3 

Description of approach to 
incorporation of 
environmental risks into 
(1) the underwriting 
process for individual 
contracts and (2) the 
management of firm-level 
risks and capital adequacy 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

natural disaster model analysis, our retention policy is timely and 
appropriately adjusted to ensure that the natural disaster retention risk 
is controlled within our risk tolerance limits. 

 Underwriting Operations 
Fubon Insurance encourages customers to reduce climate risks 
related to insurance assets through policy pricing structure 
provisions. In addition, we provide relevant services and support to 
assist corporate clients in their low-carbon transition, working 
together with them towards net-zero emissions and achieving the 
Company's goal of net-zero underwriting by 2050. 
 Fire Insurance Differential Rate: The existing fire insurance 

offers differential rates based on the class of customers’ 
buildings. While underwriting fire insurance, the Company 
always reviews the risk exposure of the subject matter and 
offers reasonable consideration. Customers can obtain better 
protection against climate risks under a preferential rate. 
Through lowering the cost of risk transfer, the Company 
encourages customers to strengthen protection against climate 
risks. 

 Corporate ESG Risk Evaluation: To assist customers in 
achieving better ESG performance, the Company has 
specifically addressed climate-related challenges by providing 
guidance on risk identification, analysis, and prevention. In 
2023 alone, we offered 45 consultation services specifically 
related to typhoon and flood inundation. Assessment results 
serve as references for insurance underwriting, as well as 
customer flood preparedness and response using longer 
recurrence intervals, thereby enhancing their resilience and 
protection capabilities. 

 Loss Control Services for Green Energy Industry: The 
Company provides a variety of loss prevention and mitigation 
consulting services for the solar energy, offshore wind power, 
and energy storage industries. In 2023, we conducted more than 
25 renewable energy risk assessments and services, including 
drone infrared aerial photography services and historical 
maximum wind speed inquiries, to enhance green energy 
industries’ resilience to catastrophic disasters. Additionally, we 
actively engage in research on emerging green energy 
industries, such as risk assessments, case studies, and reviews 
of energy storage systems. We also study the development of 
relevant regulations domestically and internationally. Our 
engineers conduct on-site surveys and communicate with 
customers to provide them with relevant risk control and safety 
recommendations, aiming to create a safe and reliable 
environment for green energy development. 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

 Risk Management and Monitoring/ Scenario Analysis and Stress 
Testing 

   Based on the methodology provided by Fubon Financial 
Holdings, Fubon Insurance conducted assessments for the year 
2023 using underwriting data, service sites, and investment 
properties from 2022. Based on the flood hazard risk maps 
provided by the National Science and Technology Center for 
Disaster Reduction (NCDR), we assessed the flood hazard risk 
for engineering insurance cases with retained sums exceeding 
NT$100 million, our operational locations across Taiwan, and 
commercial real estate investments under the RCP 8.5 
scenario. The assessment was based on three indicators: 
climate hazards, vulnerability, and exposure. Both qualitative 
and quantitative methods were used, with the loss risk level 
divided into five levels. The higher the level, the greater the 
risk. The details are as follows. 

 Physical risk assessment result and risk mitigation measures 
1. Underwriting positions 

(1) Assessment result 
Using the data from the end of 2022, we analyzed 22 engineering 
insurance cases with retained sums exceeding NT$100 million, 
with a total retained insured amount of NT$50.2 billion. Most of 
our insured clients belong to industries with low climate 
sensitivity. The flood hazard risk levels of the baseline assessment 
cases remained at levels 1 and 2. Under the RCP 8.5 scenario, the 
future projection period indicates that only one case's flood hazard 
risk level would change from level 2 to level 3, showing that 
climate change will lead to asset impairment for clients and that 
the risk of asset impairment increases in the long-term period from 
2036 to 2065. 
 Flood hazard risk level 1 

• Baseline period (1976-2005): Retained insured amount 
69% 

• Future projection period (2036-2065): Retained insured 
amount 43% 

 Flood hazard risk level 2 
• Baseline period (1976-2005): Retained insured amount 

31% 
• Future projection period (2036-2065): Retained unsured 

amount 37% 
 Flood hazard risk level 3 

• Baseline period (1976-2005): Retained insured amount 0% 
• Future projection period (2036-2065): Retained unsured 

amount 19% 
 Flood hazard risk level 4 

• Baseline period (1976-2005): Retained insured amount 0% 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

• Future projection period (2036-2065): Retained unsured 
amount 0% 

 Flood hazard risk level 5 
• Baseline period (1976-2005): Retained insured amount 0% 
• Future projection period (2036-2065): Retained unsured 

amount 0% 
(2) Risk mitigation measures 

• Assuming that increased severity of extreme weather 
events such as typhoons and floods, changes in 
precipitation patterns and extreme variations in climate 
models occur in the subject area, the expected net loss for 
underwriting is calculated. The Company regularly 
conducts risk assessments on extreme weather events 
such as natural disaster and reviews the accumulation of 
catastrophe risk percentage to ensure that the value at risk 
is in keeping with the insurance limit of a single event. 

• Arrange for risk transfer through reinsurance and choose 
reinsurers with good credit ratings and regularly monitor 
the percentage of reinsurance ceded, as well as changes 
in credit ratings of reinsurers to avoid reinsurance credit 
risks. 

   2. Fubon Insurance service sites and    commercial real estate 
The assessment results indicate that the current flood hazard risk 
levels for our own service sites and invested commercial real estate 
remain between levels 1 and 3. Under the RCP 8.5 scenario, the 
risk of equipment loss at domestic service sites and the risk of 
property value impairment due to flooding of domestic 
commercial real estate will increase in the long-term period from 
2036 to 2065. 
 Fubon Insurance domestic service sites 

• Physical Risk: Equipment loss due to flooding 
• Criticality: Daily rainfall exceeds maximum annual rainfall 

of 650 mm 
• Baseline Period: 1976~2005 

- Proportion of location numbers during baseline period: 
level 1: 74% ; level2: 22% ; level 3: 4% ; level 4: 0% ; level 
5: 0% 

• Future Projection Period: 2036~2065 
- Proportion of location numbers in future scenarios: level 1: 
44% ; level 2: 33% ; level 3: 16% ; level 4: 4% ; level 5: 2% 

 Domestic commercial real estate (investment) 
• Physical Risk: Property value impairment due to flooding 
• Criticality: Daily rainfall exceeds maximum annual rainfall 

of 650 mm 
• Baseline Period: 1976~2005 

-Proportion of location numbers during baseline period: 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

level 1: 85% ; level2: 12% ; level 3: 3% ; level 4: 0% ; level 
5: 0% 

• Future Projection Period: 2036~2065 
- Proportion of location numbers in future scenarios: level 1: 
32% ; level 2: 44% ; level 3: 18% ; level 4: 6% ; level 5: 0% 

 Note: One business location is on the offshore island where 
NCDR has no criticality data, hence its flood hazard risk levels 
cannot be assessed. 

 Transition risk assessment result and risk mitigation measures 
1. Assessment result 

(1) Credit Risk 
The target years for net-zero commitments, implementation 
progress, and the average carbon emissions of different industries 
vary across countries. Therefore, the transition risks associated 
with the country and industry of the investment positions differ as 
well. Consequently, we consider the transition risk levels of both 
"country" and "industry" to adjust credit ratings for the estimation 
of the default probability of investment positions, which in turn 
affects asset valuation. Analysis indicates that in the short term, 
the default probability of sovereign debt and investments held to 
maturity will be higher under an orderly transition scenario than 
under a disorderly transition scenario, and this is also true for the 
medium term (2030). However, in the long term (2050), the default 
probability under a disorderly transition scenario will be higher 
than that under an orderly transition scenario. 
 Default probability of sovereign debt 

• Orderly transition 
- Baseline scenario: 0.04% ; 2030: 0.05% ; 2050: 0.06% 

• Disorderly transition 
- Baseline scenario: 0.04% ; 2030: 0.04% ; 2050: 0.09% 

 Default probability of investments held to maturity 
• Orderly transition 

- Baseline scenario: 0.20% ; 2030: 0.43% ; 2050: 0.59% 
• Disorderly transition 

- Baseline scenario: 0.20% ; 2030: 0.20% ; 2050: 0.84% 
      (2) Market risk 

The assessment of additional costs generated from carbon fee 
payments, based on the carbon fees in the NGFS climate scenarios, 
evaluates the impact of these additional costs on the short-term, 
medium-term, and long-term net value of equity investment 
positions. It also calculates the net value loss rate, where the stock 
price loss rate equals the net value loss rate, thereby estimating the 
impact of the transition risk due to carbon fee payments on 
valuation. In the short term, since Taiwan has not yet started 
collecting carbon fees, it is difficult to assess the short-term 
transition risk impact on the valuation of investment positions. In 
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No. 
Corresponding 

Section 
Subject Matter Information  Applicable Criteria 

the medium term (2030) and long term (2050), the net value loss 
rate for positions measured at fair value through other 
comprehensive income (FVOCI) and fair value through profit or 
loss (FVTPL) is lower under an orderly scenario than under a 
disorderly scenario, indicating that disorderly transitions have a 
greater impact on the valuation of investment positions. 
 Net value loss rate of FVOCI positions 

• Orderly transition 
 -2030: 1.38% ; 2050: 3.86% 

• Disorderly transition 
-2030: 3.30% ; 2050: 7.31% 

 Net value loss rate of FVTPL positions 
• Orderly transition 

- 2030: 1.59% ; 2050: 4.45% 
• Disorderly transition 

- 2030: 3.82% ; 2050: 8.44% 
   2. Risk mitigation measures 

 The total investment amount in 2023 was NT$ 39.9 billion. The 
investment amount in domestic stocks was NT$6.9 billion. In 
accordance with the four investment procedures and pertinent 
risk management regulations, the Investment Department 
analyzes and carefully evaluates the investment target and 
implements the most adequate investment asset allocation 
while avoiding the concentration of risks in the invested 
industries. 

 All of Fubon Insurance’s business locations have added 
typhoon and flood insurance to transfer the post-disaster losses 
related to climate risks. 

 A business continuity management mechanism is adopted, 
under which disaster recovery drills are conducted and the 
business continuity plan is reviewed regularly. 

4 

3.1.2 
Customer 
Privacy 
Management 

 Statistics of Customer Personal Information Complaints 
 Internal (customer service center, official website, branch 

offices) 
• Number of Complaints: 1 
• Number of Confirmed Cases:0 
• Handling: After verification, it was determined the 

complaints weren’t related to personal information, and all 
of the cases had been appropriately addressed. 

 Financial Ombudsman Institution 
• Number of Complaints: 7 
• Number of Confirmed Cases:1 
• Relevant personnel who were found to be at fault have been 

disciplined according to regulations. Meanwhile, the 
Company has strengthened education and awareness 
campaigns to remind employees about the importance of 

GRI Standards 418-1 

Substantiated complaints 
concerning breaches of 
customer privacy and 
losses of customer data 
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personal information protection. 
 Note 

• “Confirmed cases” refer to situations where, after 
verification, it is determined that there have been violations 
of the Personal Data Protection Act or relevant laws, 
regulations, directives, administrative rules or 
interpretations issued by the competent authority. 

• In 2022, there was a case of personal data leakage. 
Complaints were received from the public in the year of the 
incident and in 2023, and the number of cases is calculated 
based on the year the complaints were filed. 

5 
3.2.1 
Fair Customer 
Treatment 

 Training on Treating Customers Fairly Principles 
 Directors 

• Key New Issues in Treating Customers Fairly Principles – 
Sustainable Development of Digital Finance and 
Consumer Protection (conducted by Fang Yuan-Yi, 
member of the Independent Director Association Taiwan 
and Dean of the College of Sustainability and Innovation, 
Chinese Culture University) 
- Number of Trainees: 8 
-Total Training Hours:24hours 

• Training Session on Treating Customers Fairly and 
Integrity Management (conducted by Deloitte Taiwan 
lecturer) 
- Number of Trainees: 7 
-Total Training Hours:12hours 

 General Staff 
• Courses on elderly-friendly customer services, 

Introduction to regulations related to the elderly, Insurance 
products for the elderly, Elderly-friendly services, Treating 
customers fairly principles in financial services, Guidelines 
for ethical conduct. 
-Training Results: Total Number of Trainees: 2,858 , Total 
Training Hours: 13,801 hours, Average Training 
Hours/person: 5 hours. 

Material topics set by 
Fubon Insurance 

6 

4.2.1 
Sustainable 
Insurance 
Products 

 Green Energy Insurance 
 Solar Power and Wind Power Insurance 

In response to the government's energy transition policy, Fubon 
Insurance established a "Green Energy Insurance Task Force" 
for the wind power and solar industries. In 2023, we provided 
insurance coverage for nearly one-fifth of Taiwan’s solar power 
sites and approximately half of the onshore wind turbines. We 
also participated in the insurance plans for every offshore wind 
farm. In 2023, the green energy plants insured by Fubon 
Insurance produced 5.3 billion kWh of renewable energy, 
which is equivalent to the reduction of greenhouse gas 

SASB FN-IN-410b.1 

Net premiums written 
related to energy efficiency 
and low carbon technology 
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emissions by approximately 2.64 million metric tons of CO2 
equivalent (CO2e), comparable to the afforestation benefits of 
approximately 270,000 hectares. By taking concrete actions to 
support clean energy, Fubon Insurance contributes its corporate 
strength to the national green energy policies. 

 Wind Power Financing Credit Insurance 
In response to the government’s policies that promote green 
finance and support the development of the renewable energy 
industry, Fubon Insurance offers protection to banks through 
credit insurance to encourage banks' willingness to consistently 
invest in renewable energy. While insurance boosts banks’ 
confidence in financing the renewable energy industry, it 
contributes to the joint prosperity of the financial and green 
energy sectors. 
• 2023 Policies: 2,056 
• 2023 Premium Income (NT$ 100 million): 17.13 

 Low-Carbon Transportation 
 Eco-Friendly Car Insurance 

The eco-friendly car insurance was developed in response to the 
insurance demand of electric vehicles, thereby promoting a low 
carbon sustainable lifestyle. In 2023, Fubon Insurance 
introduced the "Electric Vehicle Power Equipment Liability 
and Expense Compensation Insurance" catering to the needs of 
electric vehicle owners, which provides coverage for charging 
equipment, rental battery-related liabilities, and property 
damage. Additionally, it offers corresponding risk transfer 
products for the loss of vehicle software that cannot be used due 
to total loss and scrapping of the vehicle. From product 
development to the insurance process, every aspect adheres to 
low-carbon and environmental protection principles, aiming to 
raise public awareness of energy conservation and carbon 
reduction. 
• 2023 Policies: 24,342 
• 2023 Premium Income (NT$ 100 million): 1.86 

 Insurance Products for Electric Scooter Sharing Systems 
We partnered with electric scooter sharing system service 
providers to protect the safety of drivers and road users by 
offering insurance, including compulsory insurance, injury 
insurance for drivers, and third-party liability insurance. We 
also provide service providers with coverage on vehicle damage 
caused during the leasing period and business losses resulting 
from service interruption during vehicle repair. By transferring 
consumers' accidental risks through insurance, we aim to 
promote the widespread adoption of green transportation. 
• 2023 Policies: 21,153 
• 2023 Premium Income (NT$ 100 million): 0.13 
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7 

5.2.2 
Employee 
Education and 
Training 

 Training Hours for Managerial and Non-managerial Employees 
Job Gender Number 

of  

People 

Total 

Training 

Hours 

Average 

Training 

Hours Per 

Person 

Management Male 311 21,883 70 

Female 103 7,620 74 

Subtotal 414 29,503 71 

Non- 

management 

Male 1,180 68,799 58 

Female 1,264 75,100 59 

Subtotal 2,444 143,899 59 

Sum 2,858 173,402 61 

 Employee Training Hours at Different Levels 
Item Job Grade Number 

of 

People 

Total 

Training 

Hours 

Average 

Training 

Hours Per 

Person 

Administrative 

Staff 

High-level 

manager 

17 1,151 68 

Mid-level 

manager 

27 2,236 83 

Frontline 

Supervisor 

153 10,616 69 

General 

Staff 

1,122 66,702 59 

Subtotal 1,319 80,705 61 

Field Staff High-level 

manager 

10 550 55 

Mid-level 

manager 

42 2,525 60 

Frontline 

Supervisor 

165 12,426 75 

General 

Staff 

1,322 77,196 58 

Subtotal 1,539 92,697 60 

Sum 2,858 173,402 61 
 

GRI Standards 404-1 

Average hours of training 
per year per employee 

 


