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About This Report

Fubon Insurance, founded in 1961, is the first private insurer in Taiwan. 
With a track record of nearly sixty years, it has maintained close ties 
with Taiwan by expanding presence to 74 service sites on this land. In 
addition, thanks to the idea that what is taken from the society should 
be given back to it, and a customer-oriented service philosophy, Fubon 
Insurance has built up different business cultures by integrating local 
conditions and cultural customs of various regions. Meanwhile, it 
always keeps enhancing its professional competence in insurance, and 
proactively stays well-connected with the land, the industry and the 
society, thus ushering in the opportunity of sustainable development 
and the approach to sustaining long-term growth.

In 2020, Fubon Insurance introduced the Principles for Sustainable 
Insurance (PSI) Initiative launched by the United Nations Environment 
Programme (UNEP) to make its operations and governance more 
sustainable and align itself with international practices.This report 
shows Fubon Insurance’s sustainability strategy and planning and the 
ESG-related core capability. It also reveals that Fubon Insurance devel-
ops insurance products and services catering for present and future 
lifestyles through rigorous underwriting and claims management, and 
that it engages with governments, universities and institutes as well as 
its customers and business partners to develop integrated risk plan-
ning and mitigation plans.

Fubon Insurance will keep devising sustainability blueprints and 
improving business performance in the future. It will also commit to 
sustainability concerning environmental, social and governance issues 
for its insurance business and products by developing innovative 
initiatives, aiming to spearhead the sustainable development of the 
insurance industry.
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In response to the risks, opportunities and challenges faced by the Company in 
terms of sustainability, and considering the issues concerned by all interested 
parties, Fubon Financial Holdings has championed a “ESG Visioning Project”, 
setting up the ESG Task Force that is subordinate to the Corporate Governance and 
Sustainability Committee. To make sustainability strategies better meet the needs 
of the interested parties, the Company adds one more strategy to the previous five 
ones since 2020, focusing on “Sustainable Governance, Responsible Finance, Inno-
vative Service, Employee Care, Environmental Sustainability and Positive Regard”. 
It also continues to deepen its initiatives aligned with the United Nations Sustain-
able Development Goals (SDGs) by leveraging its core competencies. The six strat-
egies are executed by the “ESG Task Force”, of which Fubon Insurance takes an 
active part in the Responsible Finance and the Innovative Service teams, focusing 
on strengthening the development of agricultural insurance, green insurance, 
customer service and innovative financial service. Meanwhile, the execution 
results and plans will be submitted biannually to the Corporate Governance and 
Sustainability Committee and the Board of Directors of Fubon Financial Holdings.

In 2019, Fubon Insurance set up the “Sustainability Strategy Task Force” with the 
participation of 11 related departments led by the Senior Vice President, in order 
to incorporate core business with corporate social responsibility and integrate 
sustainability issues into corporate governance and operations strategies in a 
more efficient way. The Sustainability Strategy Task Force endeavors to avoid 
information transfer error by synchronizing the cross-departmental integrated 
decision-making with the project information and progress. It also gradually 
brings sustainable development issues into its internal operations, such as green 
products planning, and integration of ESG-related issues and electronic operation 
process into underwriting and claims for reduction of carbon emissions, and 
conducts reviews on and makes development plans for key businesses targeting 
sustainability.

As an intermediary of Fubon Insurance for the “ESG Visioning Proj-
ect” of Fubon Financial Holdings, the “Sustainability Strategy Task 
Force” follows the ESG-related strategies of Fubon Financial Hold-
ings and develops Fubon Insurance’s key sustainability businesses. 
It showcases the sustainability results of Fubon Insurance to the 
outside world by responding to the DJSI, CDP, MSCI ESG Rating and 
other questionnaires, while identifying and prioritizing key issues 
and risks by adopting the TCFD framework inside the Company to 
further map out strategies and execution plans, thus expanding the 
social significance and functions of its insurance products and 
services.
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1.Sustainability Strategies

1.2 Risk Management

Emerging Risks

Fubon Insurance has formulated full-fledged risk management systems as well 
as policies and rules, covering risk management mechanisms concerning the 
market risk, credit risk, country risk, operational risk, asset-liability manage-
ment and liquidity risk, insurance risk, climate change, emerging risks and 
reputation risk. As a result, it can effectively identify, measure, monitor and 
manage various risks. Besides, pursuant to the “Guidelines for Management of 
Climate Change” and the “Guidelines for Management of Emerging Risks” of 
Fubon Financial Holdings, Fubon Insurance annually identifies potential risks 
and impacts based on industrial characteristics and submits assessment results 
to its Board of Directors.

Among 30 risk factors in the Global Risks Report 2020 published by the World 
Economic Forum (WEF), Fubon Insurance has assessed 17 risks most relevant to 
the Company’s business, and invited 13 departments including product 
departments, Customer Service & Claim Management Dept, Loss Control & 
Labor Safety Dept, Reinsurance Dept and Actuary Dept to assess the probabili-
ties and impacts thereof. Based on the assessment results of these depart-
ments, the top five risks with the biggest impacts are “spread of infectious 
diseases”, “natural disasters”, “extreme weather events”, “large-scale cyberat-
tacks” and “deflation in major economies”, respectively. Fubon Insurance 
makes situational assessments on the top two risks, namely the “spread of 
infectious diseases” and “natural disasters”, estimates the financial loss, and 
develops risk response and mitigation measures.

Environmental Risk - 
Natural DisastersRisk Factors

Situational
Assessment

Financial Loss

Risk Response 
and Mitigation 

Measures

Social Risk - 
Spread of Infectious Diseases

As COVID-19 is spreading globally, it has triggered 
public concern about global economic recession 
and market panic, bringing about downward 
plunge and drastic fluctuations of stock, bond 
and foreign currency markets as well as energy 
and metal markets.

1.Equity: The Company should intensify tracking 
of subject matters given early warnings of higher 
loss rates and volatilities, observe whether the 
market stabilizes, and stay prudent in holding 
more individual stocks with attractive dividend 
yield for subject matters that are plummeting but 
with long-term values.

2.Debt: As the Company aims at holding mid- 
and long-term debt investments, it is supposed 
to withstand short-term price changes, and thus 
will continue to hold investments in this regard. It 
is expected to continue authorized transactions 
once the coronavirus pandemic eases up, and 
assess whether to add investment-grade bonds 
with exposure to United States’ country risk in 
order to boost interest revenues.

1.The Company should choose 
reinsurers with good credit in a 
prudent manner, and ensure 
them to share a percentage of 
the losses based on credit rating 
so as to avoid the concentration 
of risks.

2.The Company should inspect 
the changes in reinsurers’ credit 
scores and monitor their credit 
ratings on a regular basis.

NTD7.31 billion NTD50 million

Given the potential chilling injury, it 
can be estimated that damage will 
be caused to crops, aquaculture 
and fisheries throughout Taiwan.
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Risk of Climate Change

1.2 Risk Management1.2 Risk Management

The Company assesses the opportunities and risks that may be caused by the 
climate change to the Company based on the “Guidelines for Management of 
Climate Change”, and takes the factor of climate change into consideration 
when planning operations strategies and making decisions. It also formulates 
risk management procedures and mechanisms for climate change and incorpo-
rates them into overall risk management policies. It proactively steps up efforts 
in environmental protection, including energy saving and reduction of carbon 
and greenhouse gas emissions, as well as promotion of green financial services, 
with a view to mitigating the impacts of climate change on operations. Further-
more, the Company has introduced the Task Force on Climate-Related Financial 
Disclosures (TCFD) released by the Financial Stability Board (FSB) at the end of 
2018, and will continue to strengthen climate change management in line with 
the international climate change structure. It discloses climate-related informa-
tion based on four major aspects, namely governance, strategies, risk manage-
ment, indicators and objectives, and continuously enhances climate-related 
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strategies and management to cope with the changes in the general environ-
ment.

In order to get insight into the impacts of physical risks on Fubon Insurance’s 
service sites, the Company estimates the maximum flood depth of all regions 
by leveraging typhoon-flood forecasting model based on a rainfall in a 24-hour 
period having 50-year and 100-year recurrence interval and assuming that 
reservoirs, flood control facilities and all other facilities are intact, and no levee 
breach or downstream storm surge occurs. Most branches of the Company are 
shown to be at low risk without flooding except three in Nantou、Tainan and 
Kaohsiung that may suffer from flood with 50-year recurrence interval. The 
Company has also drawn up emergency response measures against all kinds of 
disasters, in a bid to cope with and reduce possible impacts. See the Appendix 
for relevant content.

Top Three Major Climate-related Risks and Countermeasures

Risk Type Risk Profile Risk Name Countermeasures

Physical Risks

Chronic

Acute

Changes in rainfall (precipitation) patterns and 
extreme changes in climate patterns

Increase of Average Temperature

Increased Severity of Extreme Weather 
Events including Typhoons and Floods

(1) Develop a risk assessment model and sign a contract with RMS, an interna-
tional natural disaster modeling company, to make joint efforts to study 
typhoon risk.

(2) Review the business composition, assess potential catastrophe risk events 
and situations, and monitor the cumulative value of catastrophe risks on a 
regular basis.

(3) Formulate a regulation of special net retained lines for a single insurance risk, 
reinsure the risk exceeding the net retained lines and make regular inspections.

(4) Choose reinsurers with good credit in a prudent manner, and ensure them to 
share a percentage of the losses based on credit rating so as to avoid the 
concentration of risks.

(5) Make provision for special reserves according to the Acts and regulations in 
order to respond to losses caused by major accidents in the future.

1.Sustainability Strategies
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Situational Stress Test

Fubon Insurance conducts a stress test every year based on situations simulat-
ed by the Taiwan Insurance Institute, and assesses the financial position and 
major risk factors of insurance companies in terms of preset sensitivity and 
stress tests. The Company has determined that catastrophic accidents are 
those that may have biggest impacts on its Risk-based Capital (RBC) after 

The Company endeavors to improve its overall risk quantification capability 
year by year by establishing risk quantification models based on all types of 
major risks, and assessing the Company’s overall risks through situational 
simulation. The Company has gradually integrated the quantification models of 
major risks so far, taking into account the risk factors for the domestic 

Situation
(Impact Assessment) Risk Management Mechanism

Accidents Having Biggest Impacts on Risk-based Capital (RBC): Catastrophic Accidents

Earthquake
(RMS/250-year return period)

Check rate adequacy for earthquake insurance and regularly monitor the
cumulative value of earthquake risk by using the internal catastrophe model.

Estimate the Probable Maximum Loss (PML) by adopting models from external vendors (RMS/AIR) 
twice a year, review whether the catastrophe reinsurance contracts are appropriate and 

make adjustment accordingly.

Arrange relevant reinsurers properly and monitor changes in reinsurers’ credit ratings.

finishing situational tests in terms of interest rates, stocks, exchange rates, 
natural disasters, fire hazards, nuclear energy and major traffic accidents. As 
indicated by the assessment results, the Company will still meet the risk man-
agement criteria (≥300%) in terms of its Risk-based Capital (RBC) even when 
an earthquake occurs.

Risk-Based Capital (RBC) formulas, and adopting an internal model method to 
calculate how much capital is needed while the annual operational objectives 
are achieved so as to ensure the Company’s solvency when its operational 
objectives are achieved. All the information is disclosed in the “Fubon Insur-
ance’s Risk and Solvency Evaluation Report”.

1.2 Risk Management1.2 Risk Management1.Sustainability Strategies
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1.3 ESG Capacity Building

Objects ObjectsESG-Related Courses (2019)

Sustainability Strategy 

Task Force(12 people)

New Front-line 

Managers (33 people)

Status Quo and Major Trends of Global 
Sustainable CSR

CSR-Related Core Issues and 
Business Significance

CSR-Related Core Issues and Cases of 
Finance and Insurance Industry

Current Sustainable Development of 
Insurance Industry

Climate Risks and Opportunities of 
Finance Industry

ESG-Related Policies and Trends

Course
Hours

Course
HoursESG-Related Courses (2019)

1h

0.7h

0.7h

0.5h

0.7h

2h

Fubon Insurance has made skills training plans based on different positions. In 
addition to professional courses on insurance products, the Company has also 
incorporated the ESG issues into the annual courses and internal trainings of 
departments for all staff and first-line managers so that they could take into 
account the ESG-related issues when offering customer service after learning 
relevant knowledge and improving their professionalism in insurance, increas-
ingly strengthening the ESG awareness of broader groups. All employees shall 
take required courses such as ESG-related issues, fair dealing principles and 
friendly financial services, and further study professional courses based on 
their positions. 

In order to maintain social development and stabilize the economic environ-
ment, the Company does not only provide compensation for damages and 

losses after disasters, but also give priority to precautionary measures. 
Fubon Insurance was the first insurer to set up the Loss Control Depart-
ment in 1995, comprising engineers specializing in fields ranging from fire 
protection, environmental engineering, chemical engineering and indus-
trial safety to electrical engineering, civil engineering, structural engi-
neering and geotechnical engineering. It continuously introduces the 
latest international fire safety technologies and specifications, and 
provides enterprises with customized risk assessment and improvement 
suggestions, covering electrical safety, fire and earthquake protection, 
etc. in order to replace negative loss indemnity with proactive loss 
control.

1.Sustainability Strategies



1

2

3

4

Sustainability
Strategies

Sustainability
M
echanism

Sustainable
Products

Sustainability
Collaboration

08

In terms of the workplace environment, the Company does not only abide 
by the labor-related Acts and regulations, but also declare its support for 
the international human rights conventions including the “Universal 
Declaration of Human Rights” published by the United Nations, and 
adheres to the “Human Rights Policy” of Fubon Financial Holdings to 
safeguard the human rights of employees. The Company conducts human 
rights risk assessments for all employees on a regular basis, and develops 
risk control and mitigation measures based on the risk level from the 
assessment results. Furthermore, it assesses and manages the potential 
risk issues faced by employees through human rights due diligence in 
order to avoid any violation of human rights. It also formulates the “Pre-
vention Plan for Illegal Infringement in the Execution of Duties” and the 

Objects ESG-Related Courses (2019)

Loss Control

Department (17 people)

All staff 
(a total number of 2,820 

people related to 
business,underwriting, 

claims, professionalism, 
etc.)

Course
Hours Objects ESG-Related Courses (2019) Course

Hours

3h

3h

3h

3h

3h

3h

3h

3h

3h

3h

1h

1h

1h

1h

2h

1h

1h

1h

3h

1.4 Human Rights Commitments
“Maternal Health Protection Plan for Female Employees” to create a safe, 

friendly and non-discriminatory workplace environment with mutual 
respect.

In the employment context, the Company explicitly stipulates in relevant 
regulations that there shall be no new recruitment of child labor, and no 
differential treatment or discrimination in the employment of workers 
because of their gender, age, sexual orientation, physical or mental 
disability, race, class, religion, political party, marital status or appear-
ance in order to protect the rights and interests of employees. Every one 
shall be provided with equal job opportunities provided that they meet 
the job requirements including their abilities and qualifications.

Accident Cases and Loss Control Measures

Integrity Assessment of Enterprises’ Physical Asset 
Operation (Including Natural Disasters, Operations, 
Engineering and Other Risks and Improvement 
Suggestions) 

Discussion on Personal Insurance from Risk Manage-
ment Perspective (Including Natural Disasters, Age, 
Liability and Other Risks)

How to Assist Customers in Assessing Enterprise Risks 
and Planning (Including Natural Disasters, Operations, 
Engineering and Other Risks) 

Salesman Management Rules and Relevant Acts and 
Regulations (Including Insurance Acts, Consumer 
Protection Acts and Other Financial Regulations) 

Anti-Money Laundering and Countering Financing of 
Terrorism

Personal Information Protection Act

Principle for Friendly Financial Service

General Labor Safety and Health Education and 
Training

Analysis of Financial Consumer Protection Act and Fair 
Dealing Principles

Dominant Service of Fubon Insurance - Loss Control 
Service

Fire Prevention and Evacuation Verification and 
Inspection Services for Hotels and Department Stores

Discussion on Risk Management and Disaster 
Prevention and Loss Control Measures Based on 
Accident Cases of Chemical Plants

Risk Management and Disaster Prevention and Loss 
Control Measures in High-end Technology Industries 
and Traditional Industries

Electrical Fire Prevention and Safety

Risk Assessment of Solar Power Plant

Electrical Fire Prevention and Risk Assessment

Risk Management of Manufacturing Industry

Discussion on Practices and Cases of Freight 
Transport Insurance Claims

1.Sustainability Strategies



In order to standardize the underwriting risk management of personal insurance and business insur-
ance, control underwriting risks effectively, and put in place risk selection, risk diversification and risk 
control, Fubon Insurance has formulated the “Measures for Management of Underwriting Risk” based 
on the “Principle for Management of Insurance Risk”, incorporated ESG-related issues into the under-
writing process, and established the exception management mechanism to implement ESG-related 
risk management. 

Each Product Department formulates the “Key Points for Underwriting” based on its own underwrit-
ing business, and makes revisions as appropriate on a regular basis in accordance with its business 
development, loss experience or statistics, reinsurance contracts, and risk retention capacity. Under-
writers shall perform risk assessments based on the proposal of insurance, insurance enquiry form or 
survey report prepared by the Loss Control Department, standardize and determine the appropriate 
insurance conditions according to the Key Points of Underwriting. Risk considerations include ESG-re-
lated risks such as geographic location (county and city, earthquake zone, area with flooding poten-
tial) and building materials of the subject-matter insured. During the underwriting review of each type 
of insurance, the Company will rely on facultative reinsurance for risk diversification except for the 
annual reinsurance contract and risk retention capacity.

Coverage amounts are adjusted according to such factors as the business involved, ESG-related risk 
levels, the items covered and the scope of the coverage. The authorization level varies with each 
insurance limit, which is standardized and documented in table showing levels of responsibility. The 
Product Departments also establish a risk benchmark based on the insurance characteristics related 
to the underwriting and every risk unit, and set a special net retained lines for a single insurance risk 
to ensure the control of the maximum retained limit of each risk unit so as to avoid excessive risk 
taking. If any risk unit with the highest authorization level exceeds the special net retained lines for a 
single insurance risk, it will be decided by the underwriting committee responsible for supervising 
ESG-related risks.

In addition, Fubon Insurance also capitalizes on an automatic underwriting rules engine. It ensures 
that travel insurance, accident and health insurance and residential fire insurance cases which have 
been checked can automatically be approved without manual review by establishing complete and 
clear rules. In 2020, the Company has planned to build an intelligent underwriting system, which 
would improve the accuracy of interpretation and shorten the processing time through data integra-
tion and machine learning, eliminate the working time for business staff to find information by auto-
matically identifying missing documents, and standardize the system by adjusting special cases at 
any time with the assistance of rechecking by experts.

ESG
Assessment

Covered

No Yes

Underwriting
Assessment

ESG
Screening 

Covered Limited 
Cover

Not 
Covered

Underwriting Process

Potential
ESG-Related

Risks
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Customers of Fubon Insurance can manage their personal insurance 

policies on the official website. For any claims-related issues, the 

customers can either call the claims service hotline 0800-009-888 or 

inquire the policy service staff. When the Company receives a signed 

claim application through channels for claims, it will pay out claims by 

assigning claim adjusters to determine an amount for settlement after 

they inspect the accident and underwriting information.

Notification of 
Claim Payment

The insured submits 
a claim application Accepted Reviewed The case 

is settled

Payment

Explanatory Letter
Non-

payment

Claim Process of Fubon Insurance

Fubon Insurance provides customers with multiple convenient claim 

channels for choice, enabling customers to file an insurance claim, 

make inquiries or report accidents through Fubon Insurance’s official 

website, customer service line, intelligent customer service, fax, M+, 

Fubon Insurance APP, “FUBON” LINE official account and other online 

services.

2.2 Claims Management
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Since the insurance types, requirements documents as well as claims 

process are varied, Fubon Insurance has established a claim service 

area on its official website to illustrate the claims process and frequent 

Q&A for all types of insurance. Take auto insurance for example. The 

Company lists not only the claims process in detail, but also the 

required documents for claims and accident handling methods for the 

insured to quickly understand how to file an insurance claim.

Fubon Insurance rolled out smart digital customer services “Fubon 

Bro” in 2019, allowing customers to send texts to “Fubon Bro” for 

inquiry through Facebook Messenger at any time. When a customer 

raises a claim-related question, Fubon Bro automatically provides 

options for different situations on insurance for the customer to click 

and get the answer. For more information about Fubon Bro, please 

refer to section 3.2 Sales and Promotion.

Auto Insurance Claim Process

1. An accident occurs

6. Reach a settlement agree-
ment and determine the 

amount of claim payment 

7. Pay out claims

4. The claim case 
is accepted

8. The case is settled5. Inspect the auto, investigate 
and estimate the accident 
(apply for identification)

2. Notify the Company and 
     the police for handling

3. Complete the claim applica-
tion form in five days, and 
submit it to the Company

Claims Services on 
Official Website

Claims Services on 
Official Website

2.2.1 Multiple Claim Channels
Smart Digital Customer Services“Fubon Bro” Claims Services on Official Website
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Fubon Insurance has upgraded its auto insurance claim system to the “Intelli-
gent Auto Insurance Claim System” in 2019, providing functions including 
intelligent risk assessment analysis, correlation analysis, and immediate loss 
assessment system. It has also enhanced the “Action Claim APP”, through 
which claim adjusters may verify customer underwriting information on the 
spot for the claim case to be accepted instantly after customers confirm and 
sign the application form. Besides, customers may sign the settlement agree-
ment online, and receive instant payment within a limit. By this means, they 
will free themselves from complicated document processing and enjoy 
once-for-all claim services.

Fubon Insurance has developed an intelligent claim assessment system for 
simple claim cases of accident and health insurance, which automatically 
makes judgment and allows quick payment. By integrating centralized opera-
tion into claim cases of accident and health insurance, the Company inputs 
paper-based claim information into the core system, and achieves automatic 
case settlement through system verification and trial calculation of the claim 
amount, speeding up the processing of simple claim cases. Claim adjusters 
will concentrate on dealing with more difficult claim cases through special-
ization of work to enhance the quality of claim case handling. For over 60% of 
the cases that are eligible for automatic claims assessment, claim payment is 
made within 3 days after the case is accepted, achieving the goal of rapid 
claim payment.

As the “Fubon Insurance Membership Site” integrates various self-services for 
members, the insured can manage policies in the website, download elec-
tronic compulsory liability insurance certificates and directly apply for 
approval of policy changes and pay insurance premiums online. For auto 
insurance, travel insurance and injury insurance closely related to the 
insured, the Company has provided easy-to-understand illustrations on the 
claim process and download links of required documents for claims, and set 
up a Q&A area for auto insurance for the insured to acquire information 
needed once for all.

Intelligent Auto Insurance Claim System

Fubon Insurance Membership Site

Intelligent Personal Insurance Claim 
Assessment System

Membership SiteMembership Site
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Flow chart

Step1

When buying a travel 
inconvenience insurance, 
you need to provide your 
flight information.

If your flight is delayed, 
Fubon Insurance will send 
you an email to notify you 
to file an insurance claim.

The amount is transferred 
to the insured’s bank 
account upon verification.

The insured should log in to the 
exclusive website provided in 
the email and offer the board-
ing pass and bank account 
details to file a claim.
*A fast claim application is required 
if the insured is under 20 years old.

Step2 Step3 Step4

If the insured provides information about the flight departure and arrival 
dates, flight number and boarding location, Fubon Insurance will check the 
flight information. The insured whose claim meets the flight delay claim crite-
ria will receive an email, and should provide the boarding pass and bank 
account details (and a fast claim application if the insured is under 20 years 
old) on the exclusive webpage. Fubon Insurance will then directly compen-
sate the insured after confirmation.

Starting from 2019, the insured who takes a China Airlines and Mandarin 
Airlines (international) flight does not need to upload boarding passes if they 
have provided their passport number and agreed Fubon Insurance to use it to 
search the insured’s boarding information. In 2019, Fubon Insurance has sent 
6,722 reminders and received and settled 2,984 claims.

2.2.2 Considerate Claim Settlement Services
Instant claim settlement on overseas flight delay insurance

Considerate Claim 
Settlement Services

Considerate Claim 
Settlement Services
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Fubon Insurance has more than 300 service reps across Taiwan who will offer to 
help and use mobile claim App developed by Fubon Insurance to check whether 
the car involved in an accident is insured or not when a traffic accident is found. 
To policyholders of Fubon Insurance , relevant electronic forms will be immedi-
ately generated, such as claim applications, to accept a claim and initiate claim 
processing;To non-policyholders, the service reps will provide a professional 
insurance claim consultation service, help deal with the accident at the scene, 
retain photos of the accident scene and related information and lend a hand to 
the customers whenever he needs. This embodies the customer care concept of 

“Fubon will be wherever people may need it.”.

In conjunction with mobile technology and insured services, Fubon Insurance 
service reps investigate and evaluate third-party injury or property damage at 
the scene of a car accident, help eligible parties reach consensus and sign a 
reconciliation agreement via mobile app with no need to return to the office 
to file a claim. A small amount of compensation will be transferred to a desig-
nated account at the scene to solve the customer’s issue right away. Fubon 
Insurance solved 38 cases in 2019.

Fubon Insurance launched temperature-index aquaculture insurance with 
the Fisheries Agency, Council of Agriculture, which covered grouper, milkfish, 
bass and tilapia. The claim procedure is initiated when the temperate contin-
uously remains under 10 degrees Celsius. Fubon Insurance closely tracks the 
temperature measured by each weather station. Once the claim criteria are 
met, Fubon Insurance will actively send personnel to contact the fishermen to 
help them file a claim. If the fishermen have provided their bank account 
information when applying the insurance, Fubon Insurance will directly trans-
fer the compensation to their account to quickly ease their economic pres-
sure caused by the disaster, so that the fishermen can use insurance spread 
risks and reduce financial loss.

Immediate Assistance

Proactive claim settlement by tracking
public temperature information

On-the-spot payments at the scene of an accident
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The COVID-19 outbreak that started in early 2020 was characterized as a 
pandemic by the WHO. In the midst of the pandemic, Fubon Insurance active-
ly launches related insurance to offer professional services to meet custom-
ers’ needs and ease their pressure. It also initiates an internal emergency 
response to cooperate with the government in COVID-19 prevention.

In response to the COVID-19 outbreak, Fubon Insurance initiates insured care 
services. It not only reduces flight delay exclusions of the travel inconve-
nience insurance, but also improves the compensation for the health insur-
ance. It also sets up a complete online service list, to allow the insured to 
search for desired insurance services quickly and buy insurance easily with no 
need to go to an insurance company. For the insured that must be hospital-
ized or self-quarantine at home, Fubon Insurance also provides various 
convenient claim channels. In addition, Fubon Insurance also put on a 

A major disaster occurs

The emergency response team releases the information about the disaster in the 
M+/Line emergency response group within 30 minutes after being notified of a disaster.

Place where the accident occurs
Local customer service agents set up a service counter

Head office
Set up a command center

Handling procedure of the major disaster emergency response team

Command 
center

Service 
group

Data 
group

Claim 
group

Statistics 
group

Publicity 
group

Customer 
care group

Personal and business customer service agents 
 are present at the service sites within 2 hours

COVID-19 Specific Care section on its website for COVID-19-related services 
and products.

Statutory infectious disease responses

Emergency responses
To ensure customers can get instant claim settlement services when a major 
accident or disaster occurs, Fubon Insurance establishes a major disaster 
emergency response team operating mechanism, in which the head office sets 
up a command center while six groups are formed by all departments when 
there is a major accident. The customer service agents at the place where the 
accident occurs, set up a specific service counter within 2 hours to keep up to 
date on the accident, provide the affected customers with related claim appli-
cation and consultation services and proactively contact the affected insured 
for rescue and care.
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Property insurance is the main business line of Fubon Insurance that as an 
agent of the asset owners, uses its funds and various reserves to make invest-
ments. Though Taiwan is not a UN member and cannot sign the Principles for 
Responsible Investment (PRI), Fubon Insurance still follows the PRI to estab-
lish an investment management mechanism for ESG.

Fubon Insurance signed the Stewardship Codes for Institutional Investors of 
TWSE Corporate Governance Center and provided proof of compliance in 2018. 
Fubon Insurance complies with the Corporate Governance Best-Practice Princi-
ples for Insurance Companies in its investments. In adherence to the sustainabili-
ty concept, it properly weighs up the funds operated by the institutional inves-
tors to maximize the benefits for customers and beneficiaries.

In compliance with the Insurance Act and business practices approved by the 
competent authorities, Fubon Insurance will refer to the news, financial 
performance, business profile, social responsibilities and corporate gover-
nance of the invested companies before making an investment decision. It 
also sets up investment risk control indexes by following the ESG and PSI 
principles. No additional investment will be made if there is any violation.

Not only will Fubon Insurance conduct pre-investment evaluations against 
each ESG index and screening of investment targets against the negative list, 
but it also performs regular post-investment reviews on whether the invest-
ment targets still meet the environmental protection, human rights and other 
ESG indexes, and makes thematic investments in biotechnology and health 
care, and green and alternative energy.

In additional to the operating conditions of the invested companies, it also 
attends investor conferences and shareholders’ meetings, exercises the right 
to vote and gives opinions at the shareholders’ meetings of the invested 
companies, which demonstrates its active and dedicated stewardship efforts. 

ESG investment control indexes

Did the company commit any act that endangers the public safety and 
people’s lives and property during the past year?

II. 

Did the upper, middle and downstream supply chains of the company’s 
products have any violation of laws during the past year and did the 
company continue to cooperate with them?

III.

Did the company have any violation of environmental protection or 
human rights or major labor dispute during the past year?

IV. 

Did the management team or corporate management have any 
violation of the principle of good faith during the past year?

I. 

Fubon Insurance has formulated the Procedures for Attending Shareholders’ 
Meetings, in which investors will refer to ESG investment control indicators to 
evaluate and analyze the situations before exercising the right to vote, and 
vote mainly in an electronic way and sometimes by assigning representatives 
to attend the shareholders’ meetings. In 2019, Fubon Insurance attended the 
shareholders’ meetings of 56 invested companies, among which it voted in 
an electronic way at 48 invested companies, by assigning representatives at 7 
invested companies and delegating an attendee at one invested company. It 
attended the investor conferences of 11 invested companies.
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Eco-Friendly products

Eco-Friendly Car Insurance
Fubon Insurance has developed new types of insurance 
products tailored to electric vehicles based on their unique 
characteristics, which provide more car-owner friendly and 
eco-friendly coverage. In 2017, after securing an exclusive 
partnership with Tesla, Fubon Insurance launched the 

“Eco-Friendly Car Insurance”, which conforms to the 
low-carbon and environmental principles from the product 
itself to the insurance application process, and provides 
better protection for car owners and the environment. In 
2019, Fubon Insurance took in NT$108 million in premium 
and planned to expand its product line to hybrid electric 
vehicles in 2020, in hope of arousing the public’s awareness 
of energy conservation and carbon reduction.

Comprehensive Bicycle Insurance
Given the fact that these years have seen an annual 
increase of cyclists since cycling has become a popular 
leisure activity and bicycles have become a beloved 
transportation tool for citizens, Fubon Insurance 
provides exclusive protection for cyclists, with a view to 
encouraging bike riding as a means of transport in daily 
life, and also enabling people to be free from worries 
when engaging in bicycle activities. Fubon Insurance’s 
Wheel Protection Plan provides bicycle owners with 
all-round coverage including accidental injury, bicycle 
accident liability, bicycle theft and loss of personal 
carry-on items.

Fubon Usage-Based Insurance
Fubon Insurance was given the green light by the 
Insurance Bureau in July 2017 to offer the 

“pay-per-mile” car insurance - the Usage-Based Car 
Insurance (UBI). Under the UBI, the pricing is based on 
the mileage of the insured vehicle and discounts on 
premiums are given to cars with low mileage, making 
car insurance more affordable for car owners who do 
not use their vehicles much and rack up little mileage, 
and indirectly encouraging people to go for public 
transportation. In 2019, thousands of customers chose 
the UBI with a reduction in mileage by approximately 
6.18 million kilometers over the year.
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Eco-Friendly products

Fubon Insurance has developed new types of insurance 
products tailored to electric vehicles based on their unique 
characteristics, which provide more car-owner friendly and 
eco-friendly coverage. In 2017, after securing an exclusive 
partnership with Tesla, Fubon Insurance launched the 

“Eco-Friendly Car Insurance”, which conforms to the 
low-carbon and environmental principles from the product 
itself to the insurance application process, and provides 
better protection for car owners and the environment. In 
2019, Fubon Insurance took in NT$108 million in premium 
and planned to expand its product line to hybrid electric 
vehicles in 2020, in hope of arousing the public’s awareness 
of energy conservation and carbon reduction.

Environmental Pollution Liability Insurance

Green Energy Insurance Project

In line with the UN’s Principles for Sustainable Insurance (PSI), Fubon Insurance 
introduced the “Environmental Pollution Liability Insurance”, which provides cover-

age for damage liabilities and cleanup or remediation costs arising from sudden or 
gradual pollution. The main targets for this insurance are gas stations and manufactur-

ers, who are required to fill out a survey when making an application for the insurance. If 
an applicant has been put on the watch list of the Environmental Protection Administration 

(EPA), which indicates its site may contaminate the soil or groundwater, it will not be grant-
ed coverage temporarily. Access to insurance will be granted only when it completes a reme-

diation plan and is taken off the EPA list. Meanwhile, for those with punishment record for 
causing pollution or loss record in China or abroad, they need to provide relevant improvement 

plans and facts. Depending on the circumstances of each case, they can enjoy a smaller coverage 
or no coverage in order to manage Fubon Insurance’s ESG risks. The premiums in 2019 totaled 

about NT$2.63 million.

Fubon Insurance set up the “Green Energy Insurance Task Force” dedicated to the wind power 
and solar PV industries to assist customers in preparing the engineering insurance, property 
and financial insurance and various types of liability insurance at different stages. Also, 
based on Fubon Insurance’s underwriting experience and the customer’s actual insur-
ance requirements, the loss control engineers conducted risk identification, analysis and 
evaluation and actively got involved in risk research of the upstream and downstream 
industry chains. In 2019, more than one-third of Taiwan’s solar energy projects, more 
than half of onshore wind power installations, and every offshore wind power plant 
in Taiwan were covered by Fubon Insurance. With the largest market shares in 
solar power and offshore wind power industries, the premium income across the 
green energy insurance in 2019 approximates NT$1 billion.

3.1 ESG-Related Products and Services   3.1.1 Sustainable Insurance Products3.1 ESG-Related Products and Services   3.1.1 Sustainable Insurance Products3.Sustainable Products
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In the past, when suffering from natural disasters, farmers could only rely on the government’s 
natural disaster-related agriculture relief measures to reduce the losses, which however could not 
really offset the actual losses of farmers. Besides, with the increasing threat from future abnormal 
weather conditions, the existing system can no longer meet the needs of farmers. In response to 
the government’s policy, Fubon Insurance has actively participated in the Council of Agricul-
ture’s Crop Insurance Pilot Program and developed insurance products best suited to Taiwan 
with the help of technologies and experiences from reinsurers in other countries, all in hope of 
helping farmers and fishermen to diversify risks of natural disasters and doing its part to protect 

Taiwan’s agriculture industry through the provision of commercial insurance.

Following its launch of Taiwan’s first agricultural insurance (for top-grafted pear) at the end of 
2015, Fubon Insurance has successfully introduced insurance policies covering agricultural and 
aquaculture products such as pears, rice, bananas, grouper, milkfish, bass and tilapia, as well 
as typhoon and flood insurance for agricultural facilities as at the end of 2019, which offer 
Taiwan’s farmers and fishermen insurance options to protect them against the risks of natural 
disasters.

2019 Premium income Number of insured
(units)

Banana Insurance 12.01 million

5.47 million

30.45 million

90.58 million

19.68 million 645

16,491

173

414

291

Temperature-Indexed 
Parametric  Aquaculture Insurance

Regional Rice Harvest Insurance

Pear Insurance

Typhoon and Flood Agricultural 
Facility Insurance

2018

It provides typhoon and 
flood insurance for fixture 
and steel-frame greenhouse, 
and is promoted across 
Taiwan.

Streghen infrastructures
Agricultural Facilities

Upgrade the protection of 
aquaculture insurance

Following the grouper, the 
aquaculture insurance scope
 is expanded to include the 
milkfish. The pilot program
reaches six counties and cities: 
Changhua, Yunlin, Chiayi, Tainan, 
Kaohsiung and Pingtung.

Milkfish

2019

Technology appliction

It’s the first insurance 
product in Taiwan which 
employs unmanned aerial 
vehicles for damage 
survey.It’s promoted in 
Pingtung and Kaohsiung.

Banana

Broaden coverage

The scope of aquaculture 
insurance is expanded to 
include the bass and tilapia. 
The pilot program reaches 
five counties and cities: 
Yunlin, Chiayi, Tainan, 
Kaohsiung and Pingtung.

Bass, Tilapia

2016

Expand the protection
of pear varieties

In the second year, the pilot 
program was expanded 
from the top-grafted pear 
to include all pear varieties 
across Taiwan.

Pear

2015

The first crop insurance

It’s the first crop insurance that 
employs the first-loss insurance 
policy and links with the 
government’s relief system to 
cover cost losses. The pilot 
program reaches five counties 
and cities: Taichung, Miaoli, 
Hsinchu, Chiayi and Yilan.

Top-Grafted Pear

2017

Key indicator:
temperature index

It’s the first temperature-indexed 
parametric aquaculture insurance 
product launched in Taiwan. The 
pilot program reaches four counties 
and cities with the most developed 
breeding industry: Chiayi, Tainan, 
Kaohsiung and Pingtung.

Grouper

Solve the problem of the 
riginal harvest shortage

It’s the first insurance product that 
takes the regional harvest shortage 
as the basis of claim settlement. 
and is promoted across the cities, 
counties and towns in Taiwan.

Rice

Society and Governance-Related products   Agricultural Insurance
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The microinsurance is designed to lend assistance to groups of individuals “who are not eligible for public 
assistance but cannot afford commercial insurance”. The policies feature inexpensive premiums to protect 
disadvantaged families in the event of a sudden accident, thereby filling the gap between government and social 
insurance. Through Fubon Charity Foundation, Fubon Insurance has teamed up with local county and municipal 
governments, where the latter engaged the eligible insured individuals from the recipients of bail-outs to apply 
for the microinsurance. In addition, by establishing a close-knit volunteer network which linked together our 
sales agents and social welfare groups, Fubon Insurance was able to go deep into the underclass, identify cover-
age gaps among disadvantaged groups, and give our sales agents the opportunity to explain the importance of 
microinsurance policies to disadvantaged groups and help them apply for insurance. In doing so, Fubon Insur-
ance extended a helping hand and provided protection for the breadwinners of disadvantaged households. In 
2019, a total of NT$1,228,656 was invested and 4,261 people enjoyed the microinsurance coverage.

Under the context that the development and spread of the COVID-19, a notifiable infectious disease, has imposed a 
severe impact on the citizen’s living patterns and economic capacity, Fubon Insurance released its exclusive “Enter-
prise Insurance for Anti-epidemic Salary Expenses” in March 2020, which ensures that employees under treatment for 
infection or under quarantine for contacts with confirmed cases retain salary during isolation by encouraging small 
business owners to provide salary cover.In April, Fubon Insurance continued to release a personal epidemic insurance 
project known as “Protection for Epidemic”, which coupled with the “Medical and Other Expenses Compensation 
Insurance for Notifiable Infectious Diseases”, the “Health Insurance for Notifiable Infectious Diseases” and “Health 
Insurance for Ten Overseas Sudden Illnesses”, is currently the sole insurance product in the market that provides 
compensation for home quarantine due to the notifiable infectious diseases. These products can mitigate the 
economic hardship the public may encounter when they may be diagnosed with the notifiable infectious disease or 
quarantined at home, and their income may be cut off for inability to work.

Epidemic Insurance

Microinsurance

Protection for 
Epidemic

Protection for 
Epidemic

Society and Governance-Related products
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Directors and Supervisors Liability Insurance
Directors and Supervisors Liability Insurance primarily provide coverage for the financial compensation for the loss of shareholders and 
other third parties on demand incurred from the improper conducts of directors, supervisors and key personnel in the performance of 
their duties, which is not caused by their dishonest and intentional acts, such as errors, omissions, misstatements or misleading 
statements, etc. It also provides legal advisory services to assist enterprises in effective crisis management, thereby improving the willing-
ness of professionals to serve as independent directors, reinforcing the enterprise’s risk management and corporate governance, and 
attracting more investment. In any case, it’s peace-of-mind support for enterprises’ operation and management, and safe backing for 
directors and supervisors.

Parametric Earthquake Insurance
Taiwan is one of the areas facing the highest earthquake risks in the world, yet the commercial earthquake insurance rate remains low here, 
which mainly ascribes to high premium rate and earthquake insurance deductibles, and the long waiting time before the claim settlement for 
loss survey and calculation. In view of this, Fubon Insurance innovated and developed the “Parametric Earthquake Insurance” for enterprise 
customers. It’s the first insurance product that sets the seismic scale as the threshold of insurance claims. All enterprises can add to the 
earthquake coverage, regardless of the pre-existing commercial earthquake insurance. Compared with traditional earthquake insurance, the 
parametric earthquake insurance put a lighter burden on the SMEs in terms of premiums, and has no deductibles. After an earthquake 
occurs, customers can save the trouble of waiting for a manual survey of losses and quickly obtain the insurance claim settlement payments 
as emergency funds to expand the accessibility of financial services. 

Given the upward trend of the average life expectancy of citizens, the elder is facing the risk of longevity. With the 
“Shining Life Project”, Fubon Insurance furnished the gray hair with accidental death and dismemberment coverage, 

and the payment of fees including the out-of-pocket expenses for outpatient and inpatient medical treatment, expenses 
for assistive devices, and tender care insurance benefit for notifiable infectious diseases. In addition, Fubon Insurance 
has also signed cooperation contracts with an array of pharmacies. The insured of Fubon Insurance can apply for free 
home delivery of medicines, and purchase options such as healthy meals for the gray hair and short-term care at a 
preferential price. 

Elder Care
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Fire/Explosion
Risk Assessment

System

Civil Engineering
Projects Risk
Assessment

Earthquake
Risk Assessment

Services

Typhoon and
Flood Risk

Potential Analysis

Business
Continuity
PlanningInstrumentation

and Control
Safety/Layers 
of Protection

Analysis

Loss Control
Education and

Training

New Factory Loss
Control

Consulting

Infrared
Thermography 
Testing Services

Loss
Control
Services

In 1995, Fubon Insurance set up the Loss Control Service Department. With the 
unique consulting service model and loss control technology across the whole 
enterprise life cycles in place, it endeavors to satisfy customers’ demands and 
help them create a safe environment. And with support from the international 
reinsurance market, it provides enterprises and the general public with safety 
protection through insurance products such as the earthquake insurance, 
typhoon insurance, flood insurance, business interruption insurance and 
diverse liability insurance, in a bid to achieve mutual benefit and further 
enhance the social resilience.

We believe that the best time to introduce the loss control service is the design 
stage of the project. Only early awareness of risk management can make a 
difference, which is the unique experience-based safety philosophy held by 
Fubon Insurance. Therefore, Fubon Insurance especially rolled out the 
construction loss control consulting services, under which Fubon Insurance 
will, during the design phase, adopt the international safety standards to 
assist customers in setting appropriate specifications such as the fire protec-
tion system, process and equipment, safety management, public utilities, 
building structure and fire-resistant area as the basis for procurement; during 
the construction, provide on-site inspection to ensure good quality; and prior 
to the formal operation, help formulate the safety procedures. Finally, to avoid 
being caught on the hop after a disaster, Fubon Insurance will also assist 
customers in introducing the business continuity plan and post-disaster 
recovery services, which can enable quick reconstruction, slash capital expen-
diture after the disaster and enhance their resilience to disasters.

All-round loss control services

Sustainable 
Insurance 
Services

Sustainable 
Insurance 
Services

3.1.2 Sustainable Insurance Services
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Enterprise Life Cycle Complete Process Services

Construction consulting services - focusing on five safety issues

At present, Fubon Insurance’s Loss Control Service Department serves as the 
construction risk and safety consultant for many enterprises. By leveraging such core 
skills as risk assessment, risk reduction, post-disaster equipment rescue and 
supporting customers in post-disaster recovery, Fubon Insurance tries to enhance 
customers’ asset resilience against disasters, reduce the frequency and extent of 
damage, and thus fulfill the corporate social responsibility. Fubon Insurance will 
continue to integrate insurance and engineering technologies by introducing various 
resources so as to benefit customers, employees and families, and enhance the 
resilience of social assets and the brand value of Fubon.

Fire Protection
Systems

Building 
structure and 
fire-resistant 

area

Water, electricity, 
gas, chemicals & 

public utilities

Safety 
management

Process and 
equipment

Plant Building PhasePlant Building Phase Operations PhaseOperations Phase Sustainable OperationsSustainable Operations

Construction loss 
control consulting

Natural disaster 
susceptibility analysis

Safety checks/reviews

Risk assessments：
Computerized system

Risk improvement：
Coverage analysis

Risk monitoring：
Risk-based inspections/
infrared

Emergency response plans

Disaster cause identification

Post-disaster recovery plan

Business continuity plan
Education/training
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Cooperation in terms of electric motorcycle sharing
Motorcycle sharing is booming rapidly for its rental model with no fixed parking location. By working with the 
renters, Fubon Insurance provides electric motorcycle insurance such as mandatory insurance, driver injury 
insurance and third-party liability insurance to protect the safety of users and passers-by, and amplifies the 
benefits of low-carbon transportation through joint promotion with renters of shared motorcycles. In 2019, 
Fubon Insurance held about 70% market share, helping reduce carbon emissions by more than 2,056 tons, 
equivalent to the annual carbon absorption of five Da’an Forest Parks.

Multi-channel digital payment and e-policies
For premium payment, in addition to payment collection by the salesperson or payment via paper billing, customers can also 
make payment through Fubon Insurance’s mobile app for the salesperson, Taipei Fubon Bank’s mobile app, Fubon 
Insurance’s official website, Pi Mobile Wallet and their financial accounts. Besides, Fubon Insurance makes sustained efforts to 
promote electronic policies in place of paper policies, which can not only reduce costs, but also help protect Taiwan’s environ-
ment. Since the usage of compulsory automobile liability insurance e-cards in October 2018, over 4.61 million e-policies and 
e-cards for compulsory insurance were issued, with the effect of saving 105,793 kg of paper and reducing 448,562 kg of carbon 
emissions in 2019.

“E-scooter” page on the official website
In response to the market changes and demands, the official website of Fubon Insurance not only provides complete insurance 
application suggestions for general motorcycles, but also sets up the “E-scooter - special page for electric motorcycles”, an 
insurance knowledge base about the electric motorcycles. This page offers relevant coverage products based on drivers’ 
demands, and displays motorcycle insurance packages in an organized manner, which allows drivers to get across the claim 
settlement of different insurance types just at a glance. Meanwhile, FAQs of motorcycle drivers is also shared here, such as the 
type comparison of motorcycles’ event data recorders, the electric motorcycles insurance knowledge base, and the five steps of 
SOPs to take after a car accident, so as to help the insured acquire insurance knowledge and improve loss control ability!

“E-scooter” page 
on the official website

“E-scooter” page 
on the official website

3.1.3 Low Carbon Services
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Consumers can search the product information on all insurance types offered 
by Fubon Insurance on the official website, including the contents of insur-
ance products, policy terms, FAQs, etc. They can also make an online insur-
ance application and manage individual policies.     Product

Information
    Product
Information

Smart Digital Customer Services “Fubon Bro”
Unlike the traditional customer service robots which use keyword 
matching technology and can only answer questions within a limited 
range of keywords, Fubon Insurance’s Smart Digital Customer Services 

“Fubon Bro” can immediately make a judgment about customers’ 
questions and provide accurate and quick solutions, regardless of the 
number of customers and the time to raise the questions, and irrespec-
tive of the question types, such as the product information, customer 
service information and policy inquiry. All of that is 
achieved by the collection of the FAQs on the official 
website by the “Fubon Insurance Advisor” as the 
training data and the adoption of Natural Language 
Understanding (NLU) technology.

Marketing app for small businesses and individual insurances
In light of the multitude of insurance types and professional knowledge covered by insurance 
products, and the complex marketing process which includes risk assessment, insurance 
planning, quoting, endorsement of the insurance proposal and underwriting, it is a great 
challenge for the salesperson to do sales work. As a result, Fubon Insurance developed an app 
that can sell insurance to small businesses and individuals, and provide salesperson with 
customized multi-insurance plans for customers based on risk management requirements of 
various industries. This app is natively developed (i.e. it’s an offline app). The salesperson can 
use their tablets in the offline environment for immediate marketing on the go, not subject to the 
time and geographical restrictions. It takes only 5-10 minutes on average to complete the mobile 
insurance application process and policies can be sent to the applicants electronically.

Fubon Insurance will ensure that customers are fully informed of the product and 
service scope by containing the following information on the insurance proposal: the 

“Product Document No.”, “Main Contents of the Product: Insurance Types and 
Amount Insured”, “Toll-Free Telephone for Complaint”, “Method of Inquiring 
Publicly Disclosed Insurance Documents” and “Warnings”. 

Fubon Insurance
Facebook

Fubon Insurance
Facebook

3.2 Sales and Marketing
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Fubon Insurance serves enterprise customers in fields including manufacturing, optoelectronics, 
and high-tech, whose production lines and commercial operations are prone to be affected by 
natural disasters due to the unique geographical environment in Taiwan. Therefore, apart from 
helping customers draw up a complete insurance plan, Fubon Insurance also develops ESG risk 
training tailored to customers in different industries. The themes of training include the sharing of 
earthquake-proof installation of machines, fire risks and post-disaster improvement. These trainings 
drive customers to put more emphasis on ESG-related issues and help them manage ESG-related 
risks through the analysis of actual cases and the prevention approach.

In 2019, Fubon Insurance held 26 seminars on loss control technology with a total of 756 attendees, 
which included three large-scale seminars jointly held with Taiwan Corporate Governance Associa-
tion and insurance brokers. The seminars were themed with “Manufacturing Risk Management 
Seminar”, “Economic and Credit Risk Forum”, “Director and Supervisor Liability Seminar”, and 
featured analysis of practical cases and prevention strategies to help enterprises build a sound risk 
management mechanism.

Fubon Insurance also provides customized education and training as well as loss control technology 
seminars for specific enterprise customers, and has been invited to deliver onsite lectures for 
multiple times by renowned industry leaders in manufacturing and optoelectronics. Fubon Insur-
ance is committed to improving customers’ risk management in software and hardware facilities to 
the international level, and practicing core skills of the insurance industry and realizing corporate 
social responsibility by virtue of services such as risk assessment, risk reduction, post-disaster 
equipment rescue and supporting customers in post-disaster recovery.

Fubon Insurance’s expertise is highly recognized by governmental organizations. In 2018, at the 
invitation of the National Fire Agency (NFA) under the Ministry of the Interior, Fubon Insurance 
headed for NFA Training Center in Nantou County to provide case study analysis and improvement 
suggestions based on previous disaster loss experiences. Among the participants were the divisional 
officers of fire organizations across Taiwan, and the directors of the Industrial Parks Administration 
Office and the Chemicals and Toxic Response Center under the EPA. The course was divided into 
four installments with a total of 200 people attending. The Fire Science Department of the Central 
Police University also invited Fubon Insurance to contribute articles and to serve as a lecturer of the 
International Disaster Prevention Forum.

3.3 Raise Customers’ ESG Awareness  3.3.1 Corporate Loss Control Seminars
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As traffic accidents crop up here and there, victims have no clue how to deal with scene of the accident 
and have nowhere to turn at last. Fubon Insurance thus flings itself into the voluntary educational 
campaign of auto insurance loss control, in hope of instilling into the public correct driving concepts so 
that they can properly respond when an accident happens.

Fubon Insurance also selects outstanding customer service officers to form an “Auto Insurance 
Related Loss Control Promotion Instructor Team”, who will deliver knowledge about driving loss 
control and safety at the customers’ site upon their requests, thereby lowering the incidence of traffic 
accidents. The instructors will also share how to respond to an accident to help customers protect 
their own interests. This service has been widely recognized by the public since its launch in 2015, and 
some authorities or organizations have included Fubon Insurance’s promotion service for the insured 
into their education program.

A total of 328 campaigns were organized in 2019, with over 20,000 participants. In addition to custom-
ers, Fubon Insurance also delivers courses to other insurance companies, car rental companies, 
regional mediation committees, Armed Forces Reserve Command, district offices, the surveyors 
association and the Association for Victims Support.

In 2019, Fubon Insurance continuously held 42 educational campaigns, with heavy input of labor to 
explain the insurance mechanism and risk transfer functions of the agricultural insurance to county 
and municipal governments, relevant organizations of the Council of Agriculture, officers of the 
Farmer’s and Fishermen’s Association as well as farmers and fishermen. The move sheds some light 
for farmers and fishermen that in addition to the government’s relief measures, they can also transfer 
losses caused by natural disasters through commercial insurances. The parametric claim settlement 
mechanism can also quickly alleviate the economic pressure, which enables farmers and fishermen to 
take advantage of the funds to improve agricultural and fishing equipment, enhance the resilience to 
disaster, and stabilize harvest volumes and quality, thus achieving business sustainability.

3.3.2 Educational Campaigns on Auto Insurance Loss Control

3.3.3 Agricultural Insurance 
            Educational Campaigns
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Teaming up with the Council of Agriculture to promote agricultural insurance
The economic sectors of Taiwan, agriculture in particular, have been severely affected by climate due to geographical and environmental 
factors. Even worse, there were in the past no insurance products available in Taiwan for farmers to hedge or get protection against natural 
disasters. Therefore, they totally banked on government bailouts rather than took any actions against natural disasters out of concerns 
over disaster prevention technologies and costs, which placed an increasingly heavy financial burden on the government of Taiwan. To 
reverse this situation, the Council of Agriculture has launched an array of agricultural insurance pilot programs since 2015. Fubon Insur-
ance thus became the first insurance company that joined hands with the Council of Agriculture and voluntarily developed and promoted 
agricultural insurance. Besides, it assists the Bureau of Agricultural Finance in creating an agricultural insurance database by leveraging its 
experience in that respect.

While developing agricultural insurance products, Fubon Insurance first assesses the feasibility of piloting the natural disaster insurance by 
performing insurability analysis, policy planning, and actuarial premium calculation of the target crop. Furthermore, apart from repeated 
discussions, exchanges and communications with organizations like the Agriculture and Food Agency, the Agricultural Research and 
Extension Station, the Taiwan Agricultural Research Institute, and the Fisheries Research Institute, Fubon Insurance also hosts workshops 
at the Farmers & Fishermen Associations for feedback from farmers and fishermen in question through face-to-face discussions with them 
and adjusts its product design based on their feedback in a timely manner. Therefore, it is the joint efforts of the government, farmers and 
the insurance industry that give birth to the agricultural insurance product.

Collaborating with competent authorities to launch electronic compulsory certificates (ECCs)
The active involvement of Fubon Insurance in the business discussion of the Non-Life Insurance Association (NLIA) is also reflected by its 
proposal for both the NLIA to launch and the Financial White Paper to include compulsory automobile liability insurance certificates 
Besides, Fubon Insurance also attends meetings of the NLIA, the Department of Railways and Highways, and the Insurance Bureau, and 
joins the discussions of Taiwan Insurance Institute about launching a compulsory automobile liability insurance certificates platform. Its 
trailblazing move to pilot the ECC system since May 2018 has reduced CO2 emissions as less physical compulsory cards were printed.

Working together with competent authorities to 
implement a Preservation/Claims Alliance Chain project
Additionally, Fubon Insurance participated in the Preservation/Claims Alliance Chain project promoted by the Financial Supervisory 
Commission. For the accident & health insurance, this project will help streamline the application process, shorten application time for 
claims and preservation and quickly respond to the claim application of policyholders with claim process synchronized with insurers in the 
Alliance through blockchain in the future.

4.1 Competent Authority
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Fubon Insurance also consistently conducts in-depth technology exchanges by implementing technical 
cooperation with the academic community, including the Industrial Technology Research Institute, major 
reinsurers, the Disaster Management Society of Taiwan, the National Center for Research on Earthquake 
Engineering, the National Science and Technology Center for Disaster Reduction, National Taiwan 
University, National Central University, and the National Fire Protection Association(USA), in an effort to 
help upskill loss control engineers and develop quantitative evaluation systems. For example, the “Fire 
Risk Assessment System”, “Engineering Insurance PML Assessment System”, “Earthquake Risk Assess-
ment System” and “Typhoon and Flood Risk Assessment System” for underwriters to identify major risks, 
thus delivering one-stop and comprehensive loss control solutions to customers.

The “Earthquake Risk Assessment System”, developed by Fubon Insurance in 2004 by pooling the 
resources of industries, governments and universities, was listed in the Technology Development 
Program of the Ministry of Economic Affairs and won the Innovation Award of Asia Insurance Forum. This 
system quantifies seismic hazards and provides risk assessment that serves as the basis for customers to 
plan insurance needs and insurers to arrange reinsurance. To date, this system has served hundreds of 
customers and won the hearts and trust of customers and international reinsurers alike.

In order to strengthen practical teaching, Fubon Insurance establishes long-term partnerships with 
colleges and universities including National Chengchi University, Tamkang University, Shih Chien 
University, Ming Chuan University, Feng Chia University in promoting cooperation education and 
launching internship programs. Besides, Fubon Insurance shares its years of expertise and experi-
ence via multiple channels so as to promote the cultivation of insurance talents, strengthen their 
practical skills, and prepare students directly for careers upon graduation. The last three years have 
seen 23 students staying with the company after the internship.

Fubon Insurance partners with multiple colleges and universities to pool education resources, and 
develop diversified curriculums, including field courses, visits and thematic research reports. 
Lectures on property & casualty management and practice in National Chengchi University and 
Tamkang University are given each year by senior executives to share their experience in insurance 
practice and operation and promote its respect for people, society and environment and its image as 
a green business. Apart from strengthening the links between the theory of insurance operation and 
practice to allow students to acquire more industry expertise and understand the way how property 
insurance companies operate from a macro perspective, Fubon Insurance also makes Corporate 
Social Responsibility (CSR) deeply rooted in their hearts. 

Teaming up with the academic community 
for in-depth cooperation and exchanges

Fostering insurance talents with colleges and universities

Taiwan Portfolio
Earthquake Risk 

Assessment

Single Site
Earthquake Risk

Assessment

Screening
Process Equipment

Offer Suggestions to High-tech 
Companies on Seismic Protection

High-tech
CompaniesInsurance Sector

Banking Sector
Regulatory Agencies

Fubon
Insurance

National
Central

University

Industrial
Technology

Research
Institute

Ministry 
of 

Economic
Affairs

Fubon Insurance develops an Earthquake Risk Assessment System
through an industry - government - university partnership 
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Supplier Sustainability Standards

Supplier Sustainability Assessment

Fubon Insurance conforms with the policies of its parent company, Fubon Financial Holding, 
and also refers to the Electronic Purchasing and Vendor Management Regulations which 
clearly stipulate that vendors who want to become Fubon suppliers must not be barred from 
operating because of violations of Taiwan’s Counter-Terrorism Financing Act or laws in their 
place of registration or jurisdiction, and they must submit proof of establishment, credit 
records, and tax payment certificates. The Company has established an electronic purchasing 

In recent years, Fubon Insurance has put a high priority on managing supplier sustainability as part of its 
sustainable development strategy, hoping to exert the influence of the financial sector to strengthen supplier 
performance on CSR issues and join with suppliers in acting in a socially responsible way.

Since 2016, Fubon Insurance suppliers have been asked to comply with the Company’s “Supplier Corporate Social 
Responsibility Code of Conduct,” which clearly commits suppliers to safeguard workers’ rights, health and safety and 
the environment and prohibit commissions and kickbacks,  and sign the “Supplier Standard of Conduct Pledge.” The 
pledge commits suppliers to comply with the provisions in the Code of Conduct, and it lays out penalties for 
non-compliance. As of the end of 2019, all suppliers in Fubon’s electronic purchasing system had signed the pledge. 
The contents of the Supplier Corporate Social Responsibility Code of Conduct and the Supplier Standard of Conduct 
Pledge are posted in the “Purchasing” section of Fubon Financial Holding  website.

To ensure the quality of services of suppliers and effectively manage the implementation of occupational safety and 
environmental protection measures, Fubon Insurance assesses and rates suppliers based on their performance 
record and implementation of the CSR indicators (e.g., environmental protection, labor health and human rights), and 
downgrades or weeds out those with poor performance in fulfilling obligations and implementing the CSR indicators. 
For those with excellent quality of service and good performance in implementing the CSR indicators, Fubon 
Insurance upgrades their compliance level for deeper collaboration.

To further solidify the sustainability management of its supply chain, the Company launched a supplier sustainability 
assessment system in 2018, and it has organized supplier CSR assessments and supplier training programs and held a 
Supplier CSR Conference each of the last two years. The year of 2020 will see the continued efforts of Fubon Insurance 
in supplier sustainability assessment management. Besides, it plans to incorporate supplier CSR performance into the 
essential criteria to acquire tender documentation or supplier selection scoring criteria, in an endeavor to improve 
sustainability management performance along with suppliers in a mutually beneficial manner while joining hands 
with them.

system that openly posts tender information in the “Purchasing” section on 
Fubon Financial Holdings website and allows qualified suppliers to log on to 
the system to get tender documents and participate in the bidding. All quali-
fied suppliers can compete with each other through a fair mechanism as part 
of a procurement process that is open and transparent.

Supplier Corporate 
Social Responsibility

Code of Conduct
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Leveraging its long-term experience in cross-sector collaborations, Fubon Insurance has developed 
solutions to strengthen the abilities of industries to adapt to ESG risks. In the wake of the two 
typhoons, Soudelor and Dujuan, that sequentially dealt a heavy blow to the solar PV industry of Taiwan 
in 2015, Fubon Insurance immediately set up a project team consisting of loss control, claims and 
underwriting personnel and partnered with the Industrial Technology Research Institute for investiga-
tion and research into the cause of disasters to develop a risk assessment matrix for grading wind 
resistance based on different structures, materials and construction methods. This matrix not only 
served as a basis to quickly identify risks at underwriting, but also led the solar industry to value 
structural safety. The solar energy project insured by Fubon Insurance saw a dramatic drop in losses 
despite a level-17 wind speed of Meranti in 2016, signaling a marked improvement in the ability to 
withstand disasters. Furthermore, Fubon Insurance shares disaster cases with and give hurricane-proof 
installation suggestions to customers to help them lower risks, and helps banks understand risks to 
improve their willingness to lend, so as to create a win-win-win situation for customers, banks and 
insurers as well.

In another earthquake example, the 2018 Hualien earthquake, the stone industry as the economic 
artery of Hualien suffered a loss of over NT$2 billion. Apart from re-examining the insurance for the 
stone industry, the Non-Life Insurance Association also assigns Fubon engineers for disaster research. 
After referring to standards in and outside of Taiwan and analyzing the loss modality, Fubon Insurance 

Full-process risk management for offshore wind power

During construction

Core insurance Non-core
insurance Core insurance Non-core

insurance

During operation

1.Construction and Erection 
All Risks Insurance
2.Marine cargo insurance
3.Delay in Start-up 
Insurance
4.Contractors’ Plant and 
Machinery Insurance
5.Third Party Liability 
Insurance
6.Employer’s Liability 
Insurance
7.Professional Liability 
Insurance
8.Vessel Insurance and 
Protection and Indemnity 
(P&I) Insurance, which are 
insured by shipping 
companies

1.Performance Bond

2.Directors & Supervisors 

and Officers Liability 

Insurance

3.Auto Liability Insurance

4.Compulsory insurance: 

National Health 

Insurance, Employee 

Insurance, Auto Liability 

Insurance

1.Property Insurance

2.Machinery Insurance

3.Business Interruption 

Insurance

4.Third Party Liability 

Insurance

5.Employer’s Liability 

Insurance

1.Professional Liability 

Insurance

2.Directors & Supervisors 

and Officers Liability 

Insurance

3.Auto Liability Insurance

4.Compulsory insurance: 

National Health 

Insurance, Employee 

Insurance, Auto Liability 

Insurance

Partner

Risk Management
Solutions Inc. Typhoon risk

Typhoon/
earthquake risk

Solar panel 
installation risk 

in a natural disaster

Disaster restoration

Taiwan Risk Management Co.

ITRI Green Energy and 
Environment Research 

Laboratories

Belfor (Germany)

Area Description

Fubon Insurance’s Outside Partnerships on Risk 

Teamed up to study typhoon risk; introduced the best 
tools from home and abroad to help companies use 
scientific methods to quantify and manage risks from 
natural disasters 

After partnering in 2004 to develop an earthquake 
model, the two sides continued to work together on 
new models, including a typhoon flooding model.

Typhoons Soudelor and Dujuan in 2015 severely 
damaged solar power plants, and Fubon and the 
Industrial Technology Research Institute joined hands to 
study cases of damage to find better ways to fix solar 
panels in place; related seminars also organized.

Jointly developed tangible loss prevention measures 
that have helped clients quickly recover from disasters 
and strengthened their resilience while also bolstering 
society’s ability to withstand disasters and promote 
inclusive, safe, resilient and sustainable cities. 

put forward suggestions for storage safety to strengthen warehousing safety and 
stability of industry players and enhance their abilities to withstand future disasters. 
Other cross-sector collaborations are listed in the table below.

To echo the government’s energy transformation policy, Fubon Insurance not only 
participates in onshore and offshore wind power insurance planning, but also 
proactively conducts research on the risks in the upstream and downstream industry 
chain and sends staff to study abroad. As the only firm in Taiwan with the Basic Safety 
Training Certificate issued by the Global Wind Organization (GWO), Fubon Insurance is 
able to leverage its risk perception on offshore operation and labor protection 
knowledge to assist local equipment suppliers and subcontractors in creating a safe 
operating environment for offshore wind farms, and make contributions to rebuild the 
environment with clean energy.
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1995

2015

2016 2018 to date

2018Set up the Loss 
Control Service Dept.

Help stone product 
suppliers hit by 0206 
Hualien Earthquake 

improve stone storage 
safety

Launch a full-process 
risk management 

system for offshore 
wind power (loss 

control service and full 
insurance coverage)

Develop typhoon and 
flood risk assessment 

technology for the 
solar energy

Assist enterprises affected 
by 0206 Meinong Earth-
quake in the Southern 
Taiwan Science Park in 

recovering from the 
disaster and improving 
earthquake-resistance 
strength of equipment

Technical services of Fubon Insurance to enhance risk adaptability of customers
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Aside from releasing information on products and services on its official website, Fubon Insur-
ance also issues press releases or shares media reports with its Facebook followers from time to 
time, and selects the topics related to the general public according to the relevance of customer 
segment, e.g., basic insurance knowledge, road safety, home hazards, and natural disaster 
response, in a bid to help the public develop ESG risk awareness in an easy and concise manner.

Fubon Insurance raises public awareness of ESG topics and associated risks through radio and TV 
programs, e.g., discussing pandemic prevention supplies with the host in Let’s Talk About Media, 
recording the TV show Everybody’s Talking About Health Insurance with partners to introduce 

Fubon Insurance
facebook

information security risk, and accepting interview from news media to illustrate 
Fubon Insurance’s investment in improving the public insurance protection level.

It publishes articles about its products and services at irregular intervals on 
publications, such as CommonWealth Magazine, Health for All, and RMIM Inc. and 
reports the latest news on P&C insurance through newspapers to convey the 
concept of insurance protection and risk transfer to the public.

TV program Everybody’s Talking About Health Insurance Issue No.366 of RMIM Inc.

Issue No.700 of CommonWealth Magazine
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1.2 Risk Management- Risk of Climate Change

Appendix

Physical risk analysis of the service sites of Fubon Insurance

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29

Head office
Jienkuo Branch

Chengzhong Branch
Banqiao Branch

Sanchong Branch
Xinzhuang Branch

Wanhua Branch
Shuanghe Branch

Keelung Branch
Hualien Branch
Lanyang Branch
Taoyuan Branch
Hsinchu Branch
Zhongli Branch
Miaoli Branch

Taichung Branch
Changhua Branch

Shalu Branch
Nantou Branch

Fengyuan Branch
Tainan Branch
Chiayi Branch
Huwei Branch

Xinying Branch
KaohsiungBranch
Fengshan Branch

North Kaohsiung Branch
Pingtung Branch
Taitung Branch

Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)

Low(With flood depth of 0.5-1m)

Low (No flooding)
Medium(With flood depth of 1-2m)

Low (No flooding)
Low (No flooding)
Low (No flooding)

Medium(With flood depth of 1-2m)

Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)

Low (No flooding)
Low (No flooding)

Low (With flood depth of 0.5-1m)

Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)

Low(With flood depth of 0.5-1m)

Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)

Low(With flood depth of 0.5-1m)

Low (No flooding)
Medium(With flood depth of 1-2m)

Low (No flooding)
Low (No flooding)
Low (No flooding)

Medium(With flood depth of 1-2m)

Low (No flooding)
Low (No flooding)
Low (No flooding)
Low (No flooding)

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low
Low

Medium
Low
Low
Low

Medium
Low
Low
Low
Low

Unit
Potential inundation 

under 50-year 
recurrence interval

Potential inundation 
under 100-year 

recurrence interval

With flood
protection

Overall
risk level

Low

Medium

High

Yes

No

Low

Medium

High

No flooding or with flood depth less than 1.0 m

With flood depth of 1.0-2.0 m

With flood depth of over 2.0 m

With sandbags, flood gates/boards and
contingency plans

Only equipped with simple sandbags or
with no advance preparation

Good condition with low chance of loss

Moderate condition with chance of 
insurance claim in extreme situations

Poor condition with chance of insurance
claim in general situations

Item Level Description

Potential
Inundation

With flood
protection

Overall risk
level

Overall risk level With
flood protection

Without
flood protection

Potential Inundation Low

Potential Inundation

Medium/High 

Low risk Low risk

Low/Medium risk Medium/High risk
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Principle 1

1.Company strategy

Establish a company strategy at the Board and executive management levels to identify, assess, manage and monitor ESG issues in business operations

Dialogue with company owners on the relevance of ESG issues to company strategy

Integrate ESG issues into recruitment, training and employee engagement programmes

Integrate ESG issues into risk management, underwriting and capital adequacy decision-making processes, including research, models, analytics, tools and metrics

Establish processes to identify and assess ESG issues inherent in the portfolio and be aware of potential ESG-related consequences of the company’s transactions

Develop products and services which reduce risk, have a positive impact on ESG issues and encourage better risk management

Develop or support literacy programmes on risk, insurance and ESG issues

Respond to clients quickly, fairly, sensitively and transparently at all times and make sure claims processes are clearly explained and understood

Integrate ESG issues into repairs, replacements and other claims services

Educate sales and marketing staff on ESG issues relevant to products and services and integrate key messages responsibly into strategies and campaigns

Make sure product and service coverage, benefits and costs are relevant and clearly explained and understood

1.1 ESG Strategies and Teams

2.2 Claims Management

1.2 Risk Management

2.1 Underwriting Management

3.1 ESG-Related Products and Services

4.2 Academic Community

2.Risk management 
   and underwriting

3.Product and 
   service development

4.Claims management

5.Sales and marketing

6.Investment management

Principle  Dimension  Content Corresponding Chapter Page

PSI Standards Index

Integrate ESG issues into investment decision-making and ownership practices
(e.g. by implementing the Principles for Responsible Investment)

35

We will  embed in our 
decision-making environ-
mental,  social  and gover-
nance issues relevant to our 
insurance business.

26、30
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1.Clients and suppliers

2.Insurers, reinsurers
   and intermediaries

Principle 2

Principle  Dimension  Content Corresponding Chapter Page
Dialogue with clients and suppliers on the benefits of managing ESG issues and the company's expectations and requirements on ESG issues

Provide clients and suppliers with information and tools that may help them manage ESG issues

Integrate ESG issues into tender and selection processes for suppliers

Encourage clients and suppliers to disclose ESG issues and to use relevant disclosure or reporting frameworks

Promote the adoption of the Principles

Support the inclusion of ESG issues in professional education and ethical standards in the insurance industry

3.3 Raise Customers’ ESG Awareness
4.3 Suppliers

4.4 Others

We will  work together with 
our cl ients and business 
partners to raise awareness 
of  environmental,  social  and 
governance issues,  manage 
risk and develop solutions.

28

29

31

1.Governments, regulators
    and other policymakers

2.Other key stakeholders

Principle 3

Principle  Dimension  Content Corresponding Chapter Page
Support prudential policy, regulatory and legal frameworks that enable risk reduction, innovation and better management of ESG issues

Dialogue with governments and regulators to develop integrated risk management approaches and risk transfer solutions

Dialogue with academia and the scientific community to foster research and educational programmes on ESG issues in the context of the insurance business

Dialogue with intergovernmental and non-governmental organisations to support sustainable development by providing risk management and risk transfer expertise

Dialogue with business and industry associations to better understand and manage ESG issues across industries and geographies

Dialogue with media to promote public awareness of ESG issues and good risk management

4.1 Competent Authority

4.2 Academic Community

4.4 Others

We will  work together with 
governments,  regulators and 
other key stakeholders to 
promote widespread action 
across society on environ-
mental,  social  and gover-
nance issues.

2.3 Investment Management

3.2 Sales and Marketing

1.3 ESG Capacity Building

1.3 ESG Capacity Building
1.4 Human Rights Commitments
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07、08

04

09
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