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Water

Making the World 
a Better Place
Air, light, flowers, and water are four important elements of  the natural world. 

Over the past 60 years, Fubon has provided life-nourishing services that forge

wonderful ecosystems for daily living.
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and momomall and TV and catalogue shopping 
channels. MOMOTV provides compell ing 
programming and content and hopes to become 
a key platform in the Group’s development of  
content-related businesses. 

In the real estate sector, aside from Fubon 
Land, Fubon Real Estate Management and Fubon 
Property Management, which offer a complete 
range of  professional proper ty services, 
Fubon Hospitality Management is fashioning a 
hospitality brand with an international feel.

As for cultural and creative services, Taipei 
New Horizon has created a diversified cultural 
and creative hub by connecting the capabilities 
of  many different fields. Kbro Media is actively 
engaged in original content production, the 
distribution of  films and TV series, and the 
operation of  movie theaters.

Beyond these business interests, the Fubon 
Group has long been active in social welfare. 
It has nurtured a multifaceted philanthropic 
platform dedicated to the pursuit of  a social 
good through its seven major foundations. 

The Spirit of Fubon’s Three Principles
In 1985, Mr. Wan-tsai Tsai, the late CEO of  

the Fubon Group, articulated three principles 
– integrity, diligence and modesty – for every 
Fubon employee to live by. He defined integrity 
as the foundation for one’s conduct, diligence 
as the foundation for career success, and 
modesty as the foundation of  cultivating one’s 
character and interacting with people. The spirit 
of  these three principles has been an important 
force in guiding the Fubon Group’s sustainable 
development.

After six decades in business, the Fubon 
Group still upholds these principles as it strides 
resolutely into the future, continues to pursue 
a common good, and injects a steady flow of  
positive energy into the world.

Late Fubon Group founder and CEO Wan-tsai Tsai 
(center), Fubon Group Chairman Daniel M. Tsai (left), 
and Fubon Financial Holdings Chairman Richard M. 
Tsai (right). The father-son trio has led Fubon on a path 
of  robust growth.

A
ir Integrity, Diligence, Modesty :

The Principles 
Motivating Fubon

In 1961, Taiwan’s first private property & casualty insurance company 
opened on bustling Hengyang Rd. in Taipei. The late Fubon Group CEO Wan-
tsai Tsai, who was 32 years old at the time, led 10 employees in breaking 
through the dominance of  the P&C market by public insurers to start Fubon 
on its development path. 

After 60 years of  cultivating and expanding its business, the Fubon 
Group has emerged with the most comprehensive product line of  any 
financial group in Taiwan, and has extended its interests into the real estate, 
telecommunications and media, cultural and creative, health management and 
philanthropic sectors. Three group companies – Fubon Financial Holdings, 
Taiwan Mobile, and momo.com Inc. – are publicly listed and command 
leadership positions in the financial, telecom and e-commerce sectors, 
respectively. 

Diversifying from a Financial Services Foundation
The Fubon Group got its start in financial services and has since gone 

from strength to strength. Intent on becoming one of  Asia’s first-class 
financial institutions, Fubon Financial Holdings has dedicated itself  to forging 
the most complete financial services group in the industry, and it is now 
Taiwan’s second largest financial holding company. Backed by a robust lineup 
of  subsidiaries that includes Fubon Life, Taipei Fubon Bank, Fubon Bank 
(Hong Kong), Fubon Bank (China), Fubon Insurance, Fubon Securities and 
Fubon Asset Management, Fubon Financial Holdings has made the Fortune 
Global 500 three years in a row and led Taiwan’s financial holding sector in 
profitability based on earnings per share for 12 consecutive years.

The telecommunications/media and e-commerce sectors have also been 
bright spots for the Fubon Group. Taiwan Mobile has moved aggressively to 
reposition itself  as a next-gen internet technology company and developed 
a “Super 5G Strategy” to capitalize on global 5G and AI trends. Kbro stands 
out as Taiwan’s leading cable TV MSO (multiple system operator) with the 
market’s most complete digital convergence portfolio, while momo.com Inc. 
is Taiwan’s top online retailer and features e-commerce portals momoshop 

Group Origins
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first quarter of  2021. Some branches have been 
repositioned around special themes related to 
their communities, helping create greater value 
for customers.    

Beyond of fering traditional proper ty & 
casualty insurance products, Fubon Insurance 
craf ts  innovat ive crop and aquacul ture 
insurance policies, including banana coverage 
that pioneered the use of  drone photography in 
the local insurance sector to survey crop losses. 
It was also the first insurer in Taiwan to introduce 
an “On-the-Spot Car Accident Payment Service” 

that settles claims using a tablet computer and 
remits payment to a designated account from 
the scene of  an accident.

Securities and Asset Management: 
Offering Opportunities

Fubon Securities ranks in the top three in 
the brokerage, securities lending and bilateral 
securities lending markets and has earned 
widespread acclaim. In 2020, it won a Best 
Wealth Management award from Wealth 
Magazine for a second year in a row and a 
Taiwan Financial Award for Best Brokerage 
Image, and was named by The Asset as the 
Best Brokerage in Taiwan for a third straight 
year. Its repositioning as a wealth management 
securities firm has created promising new 
opportunities for investors.  

To strengthen Fubon’s asset management 
business, Fubon Financial Holdings brought 
Fubon Asset Management (FAM) directly under 
its corporate umbrella at the end of  2019 after it 
had been a wholly owned subsidiary of  Fubon 
Securities, expecting to strengthen FAM’s role 
as a full-service investment specialist. 

Regional expansion has also been an 
important priority. Fubon Bank (Hong Kong) 
has 17 branches and a Securities Services 
Centre in Hong Kong, and Shanghai-based 
Fubon Bank (China) has the biggest network of  
any Taiwanese bank in China. In the insurance 
sector, Fubon Property & Casualty Insurance 
opened in Xiamen in 2010, and Fubon Life took 
a controlling interest in South Korea’s Hyundai 
Life to become Taiwan’s first life insurer to gain 
a foothold in the Northeast Asian market.

In the years to come, Fubon Financial 
Holdings will continue to draw on its many years 
of  experience to realize its vision of  becoming 
one of  Asia’s first-class financial institutions.

Taipei Fubon Bank’s Dongmen branch 
uses art to create more pleasant banking 
experiences.

1.   Fubon Life receives a “Sports Activist Award” for a 
fourth straight year in the sponsorship category.

2.   Fubon Securities wins three Wealth Magazine Taiwan 
Financial Awards in 2020.

3.   Fubon Insurance offered epidemic coverage to 
companies and individuals, joining with them to 
protect Taiwan from the spread of  COVID-19.

1

2

3

Anchoring Group Operations, 
Expanding into Asia

In 2020, Fubon Financial Holdings became 
the only Taiwanese financial holding company 
to make the For tune Global 500 for a third 
time, a reflection of  its consistently strong 
performances on a par with global benchmark 
companies. 

Fubon Financial Holdings has led the sector 
in profitability based on EPS for 12 years 
running, made possible by a strong lineup of  
subsidiaries led by Fubon Life, Taipei Fubon 
Bank, Fubon Bank (China), Fubon Bank (Hong 
Kong), Fubon Insurance, Fubon Securities, and 
Fubon Asset Management.

Insurance and Banking: 
Creating Value with Diverse Services

Fubon Life has nearly 500 service locations 
and serves more than 4.8 million policy holders. 
Sales teams make it their mission to actively 
engage with the communities in which they 
operate and become “good neighbors.” Fubon 
also continues to invest heavily in insurance 
technology (InsurTech) innovation, rolling out 
such digital services as the “Policy Health 
Check” kit that helps consumers identify and fill 
gaps in their insurance coverage.

Always focused on customers’ needs, 
Taipei Fubon Bank has moved aggressively 
to integrate its online and offline services. It 
also supports economic activity in urban and 
rural areas through the fastest growing branch 
network of  any bank in Taiwan, adding eight 
new branches in the second half  of  2020 and 

Financial Services
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of  Vehicle applications, and developed in-
house the portable myAir PM2.5 detector and 
myAngel guardian watch services. Taiwan 
Mobile also participated in the “Taiwania 2” AI 
supercomputer project and Taiwan Computing 
Cloud alliance.  

Taiwan’s Online Retail Pacesetter
Taiwan’s top online retailer, momo.com Inc., 

went public in 2014 and consists mainly of  its 
e-commerce portals momoshop and momomall 
and TV and catalogue shopping channels. 
Founded in 2004, momoshop now serves more 
than 10 million members. 

Momo is constantly innovating. I t  has 
developed mobile shopping apps, used big 
data analytics to provide personalized shopping 
experiences, introduced an AI-driven customer 
service chatbot, and strengthened its “short-
chain” logistics to speed up home deliveries. 
Another innovation was the rollout of  the 
momo affinity card to take advantage of  the 
growing membership economy and create new 
opportunities for membership services. 

Established in 2010, MOMOTV is particularly 
geared to sports programming, including 4K 
broadcasts of  CPBL pro baseball games and P. 
League + pro basketball games, as well as NFL 
games, for which it acquired the broadcasting 
rights in 2020. Its goal for the future is to grow 
internationally and emerge as a digital media 
leader that redefines the field.

From High-quality Video to Value-added 
Services

Kbro provides digital cable TV, broadband 
internet and digital home services through 
12 cable TV systems around Taiwan and has 
established itself  as the market leader with the 
most complete network among multiple system 
operators (MSO). 

Intent on providing the highest quality 
video services, Kbro has optimized its internet 
connections and upgraded its TV programming 
to ultra-high-definition 4K content. More recent 
innovations include an “A1 Box” open platform 
equipped with Android TV and Taiwan’s first 
1G+WiFi6 high-speed broadband connection 
services. At the same time, the company has 
launched several broadband-based smart home 
value-added services, including “HomeSecurity” 
AI surveillance services for the residential 
and enterprise markets and a “HomeSecurity” 
service for communities.  

Leading the Digital Wave,
Streaming Huge Amounts of Data

Modern life is inextricably tied to mobile 
phones; whether chatting, playing games, 
watching TV series, or shopping, all can be 
done using a smartphone. The Fubon Group’s 
three telecommunication and media service 
companies cover all of  those needs.

Leading the Way in Taiwan’s Telecom 
Sector 

Founded in 1997, Taiwan Mobile has been 
one of  Taiwan’s big three telecom operators 
since acquiring Taiwan Fixed Network and 
Taiwan Telecommunication Network Services in 
2007. The company led the industry into the 5G 
era on July 1, 2020, when it officially launched 
5G services, and it now offers cutting-edge 

“True 5G” telecom services summed up by the 
brand tagline “Open Possible.” 

In recent years, Taiwan Mobile has transitioned 
into a next-gen internet technology company 
with a strong presence in the Telecom, Internet, 
Media & Enter tainment and E-commerce 
(T.I.M.E.) sectors to deliver a unique digital 
convergence experience to consumers.

To usher in the 5G and AI era, Taiwan Mobile 
devised a “Super 5G Strategy” to integrate 
the services of  Fubon Group enterprises 
Kbro, momo.com Inc. and startup accelerator 
AppWorks. It has also rolled out a series of  
innovative services such as M+ Messenger, 
myVideo  and  MyMus ic,  c reated  smar t 
home, smart stadium, gaming, and Internet 

Taiwan Mobile launches its 5G services on July 1, 2020.

Kbro’s HomeSecurity AI service for businesses 
integrates AI human detection technology, digital real-
time monitoring, and theft loss compensation.

Momo.com Inc. establishes subsidiary Fu Sheng 
Logistics to work closely with Momo’s short-chain 
logistics network.
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Fubon’s first own-brand hotel, the Folio Hotel Daan 
Taipei, won an Outstanding Hotel award and a Ministry 
of  Culture Public Art Award in 2018.

Cultural and Creative Services

Spurring Value Creation,
Building Cross-sector Partnerships

Creating a Perpetual Cycle of Beauty,
Bolstering Taiwan’s Soft Power

Founded in 1978, Fubon Land has long 
been dedicated to developing safe, eco-friendly, 
technologically advanced green buildings. In 
2016, its signature Fubon Sky Tree brought 
international renown in architectural circles 
to Taichung and Fubon Land, and its Fubon 
Infinity residential complex quickly became 
a landmark in Kaohsiung’s Fengshan District 
after completion at the end of  2020. Looking to 
capitalize on urban development trends, Fubon 
Land broke ground and began pre-sales of  
its first integrated urban regeneration project 

A joint venture of  Fubon Land and Taiwan 
Mobile, Taipei New Horizon opened on May 
15, 2013, aspiring to be a hub of  cultural and 
creative diversity in Taipei, and it has since been 
very active in the field.

Its centerpiece, the Taipei New Horizon building, 
has become one of  the city’s major cultural 
landmarks and visitor hotspots. The Songshan 
Cultural and Creative Park, where the building 
is located, attracted more tourist visits than 
any other attraction in Taipei  for three straight 
years starting in 2017, according to an annual 
Department of  Information and Tourism survey.

The Taipei New Horizon Creative Festival was 
launched to encourage younger generations 
to think across boundaries. The winners of  
competitions at the six festivals to date have 
all been able to develop their own careers. A 
“TNH Center” initiative was conceived to bring 
together Taiwan’s many cultural and creative 
sector voices. Its exhibitions fuse themes drawn 
from collective memories of  life in Taiwan and 
use interactive forms of  technology in ways that 
evoke common sensations and emotions among 
visitors. In the five years since the TNH Center 
opened, its exhibitions have won several awards 
at home and abroad, including Red Dot Design 
and Golden Pin design awards.

Another Taipei  New Horizon program 
– “Exper ts Views” – presents inter views 
online with experts from several artistic and 
cultural fields to talk about their careers and 
experiences, helping expand the reach of  the 

– ARTTREE – in early 2021. The company’s 
smart green building projects in the future shall 
remain faithful to its core values by embracing 
sustainable living and the character of  the 
communities in which they are located.

As ide  f rom Fubon  Land ,  t he  Fubon 
Group’s other property services subsidiaries 
are Fubon Real Estate Management, Fubon 
Property Management, and Fubon Hospitality 
Management. 

Fubon Real Estate Management specializes 
in REIT management, the rehabilitation of  old or 
vulnerable urban buildings, real estate appraisal 
consulting, and construction supervision. It 
introduced the first REIT in Taiwan in 2005, and 
now manages NT$25 billion in REIT assets. 

Establ ished in 1997, Fubon Proper ty 
Management mainly provides management 
ser vices for Fubon Group proper t ies. I t 
has ear ned recogni t ion  for  i ts  energy-
saving capabilities, winning a Taipei Energy 
Conservation Leadership Award in 2020 in the 
Commercial and Industrial division.

Fubon  Hosp i ta l i t y  Management  has 
concentrated on the branding and design of  
hotels since its inception in 2014. In 2016, 
it opened its first own-brand hotel, the Folio 
Hotel Daan Taipei, which has since earned 
considerable recognition. It garnered an 
Outstanding Hotel award and a Ministr y 
of  Culture Public Ar t Award in 2018 and a 
prestigious Taiwan Architecture Award from 
Taiwan Architect Magazine in 2019. 

cultural and creative sectors.
The Fubon Group has engaged in other 

related f ields. Kbro Media, for example, 
produces content for Chinese-speaking 
audiences and operates movie theaters. 

One of  its productions, “Workers,” was 
broadcast by HBO Asia as an HBO Original 
series. It also teamed up with HBO on the 
production of  “Adventure of  the Ring” – the 
first Taiwan drama series to be co-produced by 
Kbro Media and HBO – at the end of  2020.  

At the same time, Kbro Media has set 
up an own-brand “Kbro Cinema” in Taiwan 
(in Taichung) and two in China – in Jinjiang 
City in Fujian Province and Nansha District in 
Guangzhou – in its bid to build an Asian theater 
alliance with distinct brand features.

In the years since Taipei New Horizon opened in 2013, 
it has hosted more than 1,000 cultural events and 
established itself  as Taipei’s most important cultural 
and creative hub.

Property Services 16
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Taiwan’s first “National Rolling Film School” to 
develop their ability to appreciate and interpret 
movies. These efforts earned the foundation an 
Arts Education Contribution Award in 2020. 

A strong advocate of  “bringing art into life 
and life into ar t,” the Fubon Ar t Foundation 
strives to create new horizons specific to the 
contemporary world through artworks, modern 
art exhibits, the Fubon Forum program, and 
projects commissioned to international artists. 

Its “Very Fun Park,” which got its start in 
2001, has redefined how installation ar t is 
interpreted by exhibiting it in familiar spaces 
from everyday life. The Fubon Forum lecture 
series invites experts from many fields to serve 
up knowledge feasts.

Rated many times as an outstanding social 
welfare group, the Taipei Fubon Bank Charity 
Foundation serves as a catalyst for helping 
society’s most vulnerable groups. Among its 
many activities, it has set up local centers to 
care for the elderly and created a competition 
to give people with disabilities a chance to 
develop their talents, with the winners forming 
an “All Love Orchestra” that regularly performs 
around Taiwan.

Cultivating Talent, Spreading Positive 
Energy

The Taiwan Mobile Foundation’s mission 
is to “Embrace Love Through Technology.” 
I t  has promoted the “Coding Fun” rural 
programming initiative, the “i-Infinity Digital 
Welfare” NPO support plan, and the “Digital 
Wings” program for several years that recruit 
company volunteers to help underprivileged 
groups improve their future through digital 
solutions. The foundation has also held the 
“myfone Mobile Composition Awards” for 15 
consecutive years and launched a related “Dare 
to Dream” program that helps talented creators 
start professional careers.

The  Ta ipe i  New Hor izon  Foundat ion 
embraces the ideals of  “innovation” and 
a “common good” in assist ing Taiwan’s 
cultural and creative industry to strengthen 
its competitiveness and give new meaning to 
content creation in the digital age.

The Shanghai Fubon Charity Foundation 
engages in its many social welfare initiatives to 
bring warmth to people in need based on the 
themes of  “galvanizing strength” and “building 
the future.”

The Fubon Charity Foundation runs a program to 
supplement children’s nutrition.

The Fubon Cultural and Educational Foundation’s human 
rights literacy class uses a “map of  injustice sites” to 
promote inquiry and practice-based learning and develop 
civic literacy.

The Fubon Art Foundation and momoshop teamed up to 
develop a line of  unique ox-themed artistic items as gifts 
for the arrival of  the Year of  the Ox.

Participants in an exhibition of  works by winners of  
the Taipei Fubon Bank Charity Foundation's Ar tistic 
Achievement Awards for the Disabled pose for a photo on 
the show's opening day.

Giving Love a Chance,
Pursuing a Common Good

As the  concept  o f  cor porate  soc ia l 
responsibility takes hold around the world, a 
growing number of  companies are abandoning 
their single-minded focus on profits to engage 
in phi lanthropic endeavors and take on 
environmental and social issues. The Fubon 
Group has been involved in social welfare for 
many years, with impressive results. 

The Group has forged a philanthropic 
platform dedicated to pursuing a common 
good through its seven foundations – the 
Fubon Charity Foundation, Fubon Cultural and 
Educational Foundation, Fubon Art Foundation, 
Taipei Fubon Bank Charity Foundation, Taiwan 
Mobi le Foundat ion,  Taipei  New Hor izon 
Foundation and Shanghai Fubon Charity 
Foundation.

Making Friends with Love, Prioritizing 
Teenager Education

The Fubon Charity Foundation was the 
group’s f i r st  phi lanthropic under taking. 
Its “Making Friends with Love” campaign, 
launched in 2002, has helped more than 
250,000 students from economically vulnerable 
families stay in school, and its emergency relief  
program provides timely assistance and care to 
individuals or families that have suddenly fallen 
in hard times.

Founded in 1990, the Fubon Cultural and 
Educational Foundation has pioneered a 
“Young Voice” initiative dedicated to children 
and teenagers. It encourages young people 
to express themselves and observe the world 
through films and essays, and has set up 
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The Taipei Fubon Braves have worked hard to build a real home base 
by elevating the fan experience and improving Taiwan’s basketball 
environment and professionalism.

Fubon has sponsored the Taipei Marathon for 12 years. In 2020, it was the only financial services company in Taiwan to 
sponsor four major domestic marathons.

Igniting a Passion for Sports,
Raising Taiwan’s Global Visibility

Dec. 20, 2020, 6:30 a.m.  - a huge crowd of  
runners has gathered outside Taipei City Hall.

The star ting gun goes of f, and 28,000 
masked marathoners take off  like wild horses. 
With the world still in the grips of  a major 
pandemic, this may be the only large-scale city 
marathon being held this year.

One o f  the  r unner s  is  Fubon Group 
Chairman Daniel M. Tsai, who would go on to 
run a half-marathon in this celebration of  sport. 

The Taipei Marathon has become one of  
the most anticipated races among marathon 
enthusiasts around the world, and Fubon 
Financial Holdings has sponsored it for 12 years 
running. In 2020, it was the only enterprise to 
sponsor four major marathons in Taiwan (Taipei, 

on Nov. 1, 2016. In 2020, as 
spor ts  even ts  a round the 
g lobe  were  shu t  down o r 
closed to spectators because 
of  COVID-19, the Guardians, 
with the concerted effor ts of  
everybody in Taiwan, were the 
first home team in the world to 
allow fans to watch a game. 

As the biggest corporate 
backer of  spor ts in Taiwan, 
Fubon F inanc ia l  Ho ld ings 
also sponsors the amateur 
Fubon Bulls baseball team and 
hosts the annual Fubon Cup 
Taiwan Top 12 Tournament.
That support, as well as Fubon 
Life’s sponsorship of  University 
Basketball Association games, has given people 
the chance to see the value of  sports and enjoy 
the benefits of  healthy positive energy.

A Driving Force in Developing Sports 
Fubon Financial Holdings has put a high 

priority on promoting golf  in Taiwan, supporting 
a Senior Open for 17 straight years and 
sponsoring the Taiwan PGA since 2015, in 
the hope that Taiwanese golfers have more 
opportunities to showcase their skills. A golfer 
sponsored by Fubon, Pan Cheng-tsung, tied for 
seventh place in the 2020 Masters on the PGA 
Tour, the best finish ever by a Taiwanese player 
in this tournament. 

Pan is not the only elite athlete supported by 
the company. Others backed by Fubon include 
Kuo Hsing-chun, a women’s weightlifting world 
record holder in the 59 kg. division, Chen Yu-
ju, the first Taiwanese golfer to compete on 
the Korean LPGA Tour, and Japan LPGA Tour 
regular Phoebe Yao.

Because of  its longtime support for sports in 

New Taipei City Wan Jin Shi, Taiwan’s Rice 
Heaven-Tianzhong, and Kaohsiung Fubon).

The Only Sponsor of Two Professional 
Sports Teams

Fubon is also the only enterprise in Taiwan 
to serve as the title sponsor of  two professional 
sports teams – the pro basketball Taipei Fubon 
Braves and pro baseball Fubon Guardians.

The Braves won their first title in the Super 
Basketball League in the 2018-2019 season and 
then announced they would play in the ASEAN 
Basketball League in the 2019-2020 season 
before participating in the formation of  Taiwan’s 
new pro league, the P. League+, in 2020.

The Fubon Guardians were established 

Taiwan, Fubon Financial Holdings has garnered 
a Spor ts Activist Award from the Spor ts 
Administration for 12 consecutive years and has 
been one of  the biggest corporate recipients of  
“Taiwan iSports” enterprise certification honors. 

T h i s  p a s s i o n  f o r  s p o r t s  h a s  b e e n 
internalized. To encourage more employees to 
embrace exercise, the company organizes such 
events as Fubon sports meets and Family Day, 
sets up employee sports clubs, and offers more 
than 100 exercise classes at employee fitness 
centers. One of  the most popular activities is 
an employee basketball tournament that has 
received great feedback from Fubon workers.

Fubon firmly believes that encouraging 
healthy exercise as a way of  life empowers 
people to strengthen themselves physically and 
enhances their sense of  well-being, helping to 
elevate the overall vitality of  the country. This 
approach perfectly captures the spirit of  “positive 
energy” embodied by the Fubon brand.
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The Fubon supports small farmers in many ways, including by setting up a "Smart Vending Machine" that enables Fubon 
employees to buy the farmers' healthy produce.

Spreading the Spirit of Sustainability,
Making the World a Better Place

The importance of  sustainability has emerged 
in recent years as a global focus and international 
consensus. Enterprises everywhere have begun 
to pursue better ESG (environmental, social and 
governance) practices to forge a better future for 
humanity. The spirit of  the Fubon brand – using 
“positive energy to bring about a better world” 
– echoes the incalculable value created by 
sustainability. In 2015, Fubon Financial Holdings 
launched an ESG Visioning Project to ingrain 
the concept in the DNA of  every subsidiary, 
strategically promote sustainability through core 

competencies, and maximize the influence of  the 
financial sector.

Fubon’s advocacy of  sustainability continues 
to shine. In 2019, Fubon Financial Holdings was 
the only company invited to attend the APEC 
Finance Ministers’ Process in Chile. President 
Jerry Harn took part and discussed ESG issues 
with international institutional investors and UNEP 
FI’s representative in Chile at the “Seminar on 
Environmental, Social and Governance Factors 
in Financial Markets,” setting a new milestone for 
sustainability in Taiwan. 

In 2020, Fubon Financial Holdings again 
stood out in the Dow Jones Sustainability 
Indices, the world’s most authoritative indices on 
corporate sustainability, being selected to the 
most prestigious DJSI World Index for a fourth 
straight year. It also became the first and only 
Taiwanese financial services company to make 
both the Carbon Disclosure Project’s climate 
change “A List” and the Supplier Engagement 
Leaderboard. These honors indicate that in terms 
of  sustainability, Fubon has joined the ranks of  
international benchmark enterprises.     

Fubon Financial Holdings’ commitment to 
sustainability was also recognized at home. It 
won a Best ESG Award (in the banking services 
category) at the 2020 Taiwan Banking and 
Finance Best Practice Awards, known as the 
“Oscars of  the financial sector.”

A Leader in Climate Finance
Seeing the impact of  climate change on 

the environment and ecosystems, Fubon has 
made it its mission to meet its responsibility as 
a financial services firm. Several actions reflect 
that commitment, including signing on to the 
Equator Principles, adopting the Task Force on 
Climate-related Financial Disclosures (TCFD) 
framework, and becoming a TCFD supporter. 
It has also issued a “Principles for Sustainable 
Insurance Report” in line with international norms 
and participates in the World Economic Forum to 
have a voice in global affairs.  

Another key Fubon initiative has been the 
promotion of  green finance, bringing positive 
energy to social and environmental issues. 
Subsidiary Fubon Insurance, for example, is 
Taiwan’s biggest provider of  insurance to the 
green energy, agriculture and electric scooter 
sharing sectors. By using its core competencies 
to support industries with small environmental 
footprints, Fubon Insurance has shown itself  

Key Numbers

Green finance

Employees
volunteering
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to be Taiwan’s climate insurance leader. In the 
investment and credit arena, Fubon adheres to 
the Principles for Responsible Investment and 
Equator Principles and channels investment 
into the green supply chain to foster industrial 
transformation and practice responsible finance.

Social Welfare Forging a Social Good
Focused on forging a social good, Fubon 

Financial Holdings cares for all of  society through 
a multifaceted social services system targeting 
the underprivileged, adolescents, people with 
disabilities and the elderly. This system does 
everything from satisfying these groups’ mental 
and emotional needs to helping them find a 
sense of  fulfillment. 

At the same time, Fubon applies innovative 
thinking to solving social issues and has taken 
many of  it’s initiatives online to expand their 
reach. Among them are courses on finance 

and money management that are going online 
through the development of  animated teaching 
materials. Also, an initiative for small farmers 
to set up stalls in office buildings to advocate 
eco-friendly values has been expanded into an 
online “Smart Vending Machine” that provides 
organic produce to employees and guaranteed 
purchases for the farmers.  

Taiwan Mobile is also recognized as a 
leading benchmark for sustainability. In 2017, it 
launched the “Zetta Connected 2030” project 
encompassing five sustainability themes – 
“Responsible Business,” “Creating Stakeholder 
Synergy,” “Elevating Future Experience,” 
“Realizing Social Potential,” and “Minimizing 
Footprint” – to address all 17 of  the United 
Nations’ sustainable development goals. Within 
that framework, climate change and sustainability 
remain major concerns, and the company has 
invested heavily in green energy and pledged 

that its Cloud IDC (internet data center) will run 
100% on green energy by 2030. In recognition 
of  these and other efforts, Taiwan Mobile has 
been selected to the DJSI World Index for four 
consecutive years, and in 2020 it ranked No. 1 
among telecommunications companies. In 2021, 
it received a Gold Class rating from S&P Global 
based on its S&P Global ESG scores. 

The Fubon Group has mobilized the entire 
organization in fashioning an ESG culture, while 
wielding its financial, technological and consumer 
influence and teaming up with investors, 
industrial supply chains, and the public to create 
value through sustainability. To keep pace with 
global benchmark enterprises, Fubon will remain 
humble and work even harder to improve its ESG 
practices and spread positive energy in the hope 
of  spawning a better tomorrow.

Fubon’s multifaceted social welfare initiatives make use 
of  the company’s core competencies. Financial literacy 
classes are being expanded online to reach more 
people. 

Fubon Insurance is Taiwan’s biggest provider of  green energy insurance, and Taipei Fubon Bank ranks No. 1 among 
Taiwanese banks in offshore wind project loans.

Key Numbers

1and only  

Selected to the 
DJIA World Index
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Blazing Trails for Golf in Taiwan Giving Rural Children Hopes of a Bright Future

Dreaming to Build a Sustainable City Giving Human Rights Education a Boost

Taiwanese golfer Pan Cheng-tsung began his relationship with 

Fubon after turning pro in 2015. Since then, Fubon Financial Holdings 

has provided Pan with sustained support, watching him climb into the 

world’s top 50 and become the first Taiwanese player to win a PGA 

Tour event.   

Pan, who dons a hat bearing the Fubon logo wherever 

he competes, embodies the Fubon brand’s positive energy. 

Though the COVID-19 pandemic threw Pan off  at the start of  

the 2020 PGA season, he patiently ironed out issues with his 

setup and regained his rhythm, eventually tying for seventh at 

the Masters in November, the best result ever for a Taiwanese 

player at that tournament. Pan continues to be a trailblazer 

for Taiwanese golf, playing charity events and passing on his 

experience to create opportunities for the next generation of  

Taiwanese players as they chase their dreams.

“Fubon doesn’t just build houses. It insists that their 

buildings blend harmoniously with people, the environment, and 

communities,” said Fubon Land Chairman Charles Hsueh.

In 1999, Fubon organized a major landscape exhibition 

called “Land Ethics” that reconsidered the relationship between 

people and the land. Consistent with its strong emphasis on 

corporate social responsibility, Fubon then took part in urban 

renewal, opening the Folio Hotel Daan Taipei in 2016. The 

creation of  this art-themed hotel was a model for property 

rehabilitation, and its operation brought prosperity to the 

neighborhood.

“Fubon Land was a traditional construction company 

that began exploring land ethics, corporate responsibility, 

environmental sustainability, the carrying on of  legacies, 

innovation, and art regeneration, and injected positive energy 

into every project,” said Hsueh, his tone unable to hide his 

pride in the company’s evolution. “We will remain committed to 

sustainability as Fubon Land moves 

into its next 20 years.”

The National Human Rights Museum uses different types of  art to present 

the core values of  human rights in the contemporary age. “The Fubon Cultural 

and Educational Foundation has long been dedicated to film education for 

teenagers. At the same time, the Human Rights Film Festival we organize 

sparks discussion of  human rights issues and hopes to find inspiration 

in film aesthetics. So you can say it was a perfect match,” said 

museum director Chen Jung-hong of  the museum’s partnership with 

the Foundation.

“Human rights represent values, and any education related to 

values needs to be sustained over the long run,” Chen said, calling 

Fubon’s support commendable. As the influence of  this effort expands, 

more people will be drawn in, and society will develop a better 

understanding of  human rights values. “Human rights education 

is not just about looking back at history. Its more positive focus 

is creating a future without human rights persecution,” Chen 

stressed. He looks forward to continuing to work with Fubon 

as a partner to nurture the citizens of  tomorrow.

Mei Yuan Elementary School in Miaoli County’s Taian District is the epitome of  

an “extremely rural” school, located in an isolated river valley 850 meters above 

sea level. The students are raised mostly by grandparents or a single parent, and 

resources are scarce. Even buying school uniforms can be a challenge. 

Mei Yuan Elementary School principal Chuo Mei-hua likes to take students 

on field trips to get them out of  their isolated world, but the NT$10,000 to 

NT$20,000 in transportation costs per trip puts a heavy burden on the 

school’s finances. That’s why the education subsidies provided by the 

Fubon Charity Foundation give children the keys to opening doors to new 

worlds. 

Since 2004, the foundation’s “Making Friends with Love” campaign 

has helped 606 students at the school. “The biggest difference with 

other NPOs is that Fubon provides sustained support rather than one-

time contributions. That’s the only way you really help students,” Chuo 

said.

Pan Cheng-tsung
Professional Golfer on the PGA Tour

Charles Hsueh
Chairman, Fubon Land

Chen Jung-hong
Director, National Human Rights Museum

Chuo Mei-hua
Principal, Taian Mei Yuan Elementary School 



Be positive All possible 2827

Interviews

Building Equity for Future HarvestsPromoting Aesthestics, Showcasing New Stars
Farmers rely on the weather for their livelihoods, something Chang Sheng-

fu, the head of  Sheng Fu Farms who grew up on a pear farm, understands 

profoundly. The cultivation of  pear trees has been adversely affected in recent 

years because of  extreme weather, and at the advice of  other farmers, Chang 

bought Fubon’s “pear crop insurance” to manage the risks of  his pear farm.   

In January 2021, Taiwan was hit by an extended cold spell, and 

Chang’s pears that had just been grafted were severely damaged. “In all 

the time I’ve been a farmer, I’ve never seen anything this bad,” Chang 

said, shaking his head. Fortunately, he had taken steps to cover risks, 

and he used his claims payment to buy more pear scions and carry out 

a second grafting, giving him another opportunity for a bumper crop.

“Trees and people are the same. You need to give them loving 

care,” Chang said. “Also, your attitude is very important. You need to 

stay positive and keep going; you’ll gain confidence and be able to 

grow beautiful pears.”

Tainan Art Museum Chairman Huang Kuang-nan has worked in public 

art institutions for many years, having previously headed the Taipei Fine 

Arts Museum and National Museum of  History. Based on that experience, 

he believes that government resources alone are incapable of  spurring the 

vigorous growth of  art. Filling in that gap, Fubon 

has injected new life into Taiwan’s art scene in its 

role as a private company.

“Through Fubon’s support, art has created soft 

power for cities and played an important role in marketing 

them. It has also enhanced Fubon’s corporate image quite a 

bit,” Huang said.

Based on studies of  oracle bone script (the ancestor of  

modern Chinese characters), the ancient character “藝” for ar t 

represents a person extending their arms planting trees, and symbolizes 

“planting,” according to Huang. In the same vein, Fubon’s promotion of  art 

is aimed at planting positive energy and aesthetic 

values in modern society. Huang Kuang-nan
Chairman, Tainan Art Museum

Chang Sheng-fu
Owner, Sheng Fu Farms

Caring for Families in Remote Areas Surviving Cancer, Getting a New Lease on Life

The Taipei Fubon Bank Charity Foundation organizes “Give Family Caregivers a 

Breather” events every year that are highly anticipated by family members who care 

for relatives helped by the Quixotic Implement Foundation. “In Taiwan, relatives of  

long-term care cases are often physically and mentally exhausted but have nobody 

they can talk to. The respite activities give them an important outlet,” said 

Quixotic Implement Foundation Executive Director Lee Hsi-chang. 

The Taipei Fubon Bank Charity Foundation has cooperated with the 

Quixotic Implement Foundation since 2008. “Fubon allocates resources 

for charity really well and goes all in, helping raise awareness of  the great 

value of  respites for family caregivers,” Lee said. 

“Fubon is also loyal and reliable, and provides more assistance to 

social welfare groups that know what they’re doing and are willing to do 

more,” according to Lee. That the Quixotic Implement Foundation can afford 

vehicles to make visits along rugged mountain road tours or “bath cars” to 

bathe people at home reflects outcomes that can only be achieved through 

unwavering outside support.

Nanxing Market in Keelung had been Lee Jin-jung’s place of  work for 30 

years, and he rarely took a day off. In 2019, Lee was diagnosed with vocal 

cord (glottic) cancer and had to have his larynx and vocal cords removed, 

making it impossible for him to continue with his pork business. He also 

needed radiotherapy and chemotherapy, but the huge costs of  those 

treatments made him think twice about going through with them. 

A Fubon insurance policy ended up being a pillar of  support for 

Lee. In 2016, his daughter Lee Szu-ping suggested to her father 

that he get insurance, and he decided to buy a whole life insurance 

policy with a cancer insurance rider and a surgery insurance rider 

that also provided long-term disability care. After Lee fell ill, he 

received a one-time payment of  nearly NT$500,000 and monthly 

disability support of  NT$20,000, and the costs of  his surgery and 

medical care were paid for as they arose.   

Lee Jin-jung’s life hit bottom but has since returned to normal. 

He thanked his daughter for getting him to plan ahead and take 

precautions. Able to still lean on benefits from his insurance policy, he 

has started his “second life” in retirement 

with peace of  mind.Lee Hsi-chang
Executive Director, Quixotic Implement Foundation

Lee Jin-jung
Pork Vendor

Interviews
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Riding Trends,  
Laying Down Roots

Fubon started out as Taiwan’s first private property & casualty insurer 
and then capitalized on a period of  financial liberalization, applying to 
set up several financial institutions and using flexible and innovative 
strategies to create steady growth. It has since established itself  as the 
most complete financial services group in Taiwan.

Flow
er

1961

1961 -

2011

●  Cathay Insurance – the 
predecessor of  Fubon 
Insurance – is founded, 
launching the Fubon 
Group on its path to 
prosperity.

1961
●

1978
●

1988
●

1992
●

1993
●

2000
●

2001
●

2002
●

2004
●

2005
●

2008
●

2009
●

2010
●

●  Fubon Land Development 
Co., Ltd. is established.

● Fubon Securities Co., Ltd. is established.

●  Fubon Commercial Bank 
Co., Ltd. is established.

● Fubon Life Insurance Co.,   
     Ltd. is established.

●  Fubon Financial Holding Co., Ltd. is 
the first financial holding company 
to be incorporated in Taiwan and is 
publicly listed.

●  Fubon Secur i t ies 
completes a seven-
in-one merger after 
acquiring six domestic 
f i r ms  ( U n i ve r s a l 
Securit ies, Chung 
Zu Securities, King 
Sheng Securities, Wa 
Hsing Securities, Shih 
Lin Securities, and 
Happy Securities). It 
is the biggest merger 
in industry history.   

     

●  Fubon Financial Holdings 
acquires Taipei Bank, which 
nearly 20 years later remains 
the only highly successful 
example of  a financial sector 
privatization; Taipei Bank and 
Fubon Bank formally merge in 
2005 into Taipei Fubon Bank. 
The new bank has more 
branches than any other bank 
in the Greater Taipei area. 

●  Fubon Financial Holdings completes the acquisition 
of  a 75% stake in International Bank of  Asia and 
makes it a part of  the Fubon corporate family. It is 
renamed Fubon Bank (Hong Kong) in 2005. 

●  The Fubon Home Shopping Channel, momo, 
officially begins broadcasting on January 1 
and breaks even by December, the fastest 
home shopping network to turn a profit in 
Taiwan.

●  Fubon Bank (Hong Kong) completes its acquisition of  a 
19.99% stake in Xiamen City Commercial Bank, making 
Fubon Financial Holdings Taiwan’s first financial institution to 
have a stake in a mainland Chinese bank.

●  Fubon enters the Vietnam market. Taipei Fubon Bank 
establishes a branch in Ho Chi Minh City, and Fubon 
Insurance opens subsidiary Fubon Insurance (Vietnam). In 
2011, Fubon Life opens subsidiary Fubon Life (Vietnam).

●  Taiwan Mobile formally completes the merger of  TransAsia 
Telecommunications and Mobitai Communications, making 
it Taiwan’s first telecom operator to complete a three-in-one 
merger. 

●  ING Life becomes a wholly owned 
subsidiary of  Fubon Financial Holdings 
in February; in June, ING Life and 
Fubon Life formally merge. Following 
the move, Fubon Life catapults to 
second in overall market share. 

●  Fubon Insurance’s 
subsidiary in China 
– Fubon Proper ty & 
Casualty  Co.,  Ltd. 
– formally opens in 
Xiamen. It is the first 
Taiwanese insurance 
company to acquire a 
license to operate in 
China after ECFA took 
effect.

Milestones29
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●  The Taipei New Horizon 
Building begins operations 
in May, and immediately 
becomes a major cultural 
and creative landmark in 
Taiwan.

 

●  Fubon Financial Holdings and Taipei Fubon Bank acquire 
a controlling 80% stake in First Sino Bank and rename the 
bank Fubon Bank (China) in April. This makes Fubon Financial 
Holdings the only Taiwanese financial institution with banking 
subsidiaries in Taiwan, China and Hong Kong. In 2016, Fubon 
Financial Holdings acquires 100% of  Fubon Bank (China)’s 
shares.

●  Fubon Financial Holding Venture Capital acquires Taiwan 
Mobile Basketball Co., Ltd. and changes its name to Fubon 
Sports & Entertainment Co., Ltd. In conjunction with the move, 
the Taiwan Mobile basketball team was renamed the Fubon 
Braves.

●  Fubon Financial Holdings leads 
all financial holdings companies 
in profitability based on EPS for 
a 12th straight year.

●  Taiwan Mobile launches 5G 
services and reengineers the 
brand. Taiwan Mobile’s 5G 
network services come on line 
on July 1, and the new brand 
tagline “Open Possible” is 
unveiled. 

 

●  Fubon Sports & Entertainment 
announces in September that 
it has signed a memorandum 
of  understanding with the E. 
United Group to acquire its 
CPBL team, and rebrands the 
E. United baseball team the 
Fubon Guardians on Nov. 1.

●  The Group’s ef for ts 
on sustainability are 
recognized, as Fubon 
Financial Holdings and 
Taiwan Mobile are both 
named constituents of  
the top tier DJSI World 
Index for the first time.

●  Fubon Life acquires a 62% stake in Hyundai Life 
Insurance and takes management control of  the company 
to become Taiwan’s first life insurer in the Northeast Asia 
market.

●  Fubon Financial Holdings takes direct control of  a 19.95% 
stake in Xiamen Bank and signs a strategic MOU with 
Xiamen Bank, achieving a new milestone in Fubon’s 
expansion into China.

●  MOMOTV is launched. It is the first 4K channel in Taiwan 
that integrates technology, content, and innovation.

2012 -

2021

Diversified Development, 
Sustainable Operations

The Fubon Group has rapidly expanded its network and consolidated its 
resources in recent years through several key mergers and acquisitions, giving 
it leading positions in financial services, telecommunications, and e-commerce. 
Dedicated to bringing positive energy to the world, the Group’s interests 
encompass financial services, property, telecommunications and media, the 
creative and cultural sector, health management, and philanthropy.

2013

2013
●

2014
●

2016
●

2017
●

2018
●

2019
●

2020
●

Milestones
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Property Services

Fubon Land
Fubon Construction
Fubon Real Estate Management
Fubon Property Management
Fubon Hospitality Management

Telecommunications and Media Services

Taiwan Mobile
Taiwan Fixed Network
TFN Media
Win TV Broadcasting (MOMOTV)
Taiwan Digital Service
Momo.com Inc.
Kbro
Taiwan Win TV Media

Cultural and Creative Services

Taipei New Horizon
Kbro Media

Health Management Services

Fubon Health Management

Philanthropy Services

Fubon Charity Foundation
Fubon Cultural & Educational Foundation
Fubon Art Foundation
Taipei Fubon Bank Charity Foundation
Taiwan Mobile Foundation
Taipei New Horizon Foundation
Shanghai Fubon Charity Foundation

Financial Services

Fubon Financial Holdings

2020 Group Performance

Organizational Framework

Fubon Life Insurance Fubon Life Insurance (Vietnam)
Fubon Life Insurance (Hong Kong) 
Fubon Hyundai Life Insurance

Fubon Insurance Fubon Property & Casualty Insurance
Fubon Insurance Vietnam

Fubon Insurance Broker (Philippines) 

Taipei Fubon 
Commercial Bank

Fubon Bank (China) 

TFB Capital

Fubon Bank(Hong Kong) 

Fubon Securities Fubon Securities Investment Services
Fubon Futures
Fubon Securities Venture Capital
Fubon Mintou Venture Capital
Fubon Securities (Hong Kong) 

Fubon Asset Management Fubon Private Equity
Fubon Fund Management (Hong Kong) 

Fubon Financial Holding 
Venture Capital

Fubon Sports & Entertainment
 ●  Fubon Braves Basketball team
 ●  Fubon Guardians Baseball team

Fubon Stadium

Fubon Direct Marketing 
Consulting

Fubon Insurance Agency

Fu Sheng Insurance Agency

Fubon AMC

More than NT$               trillion 
in total assets 

More than NT$               billion 
in total market capitalization 

More than NT$               billion 
in total net profit 

More than          million 
customers of services

More than      
employees 

9.4

12

990

100

68,000 
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Daniel M. Tsai, Fubon Group Chairman 

The Next 60 Years: 
Joining the World 
in Pursuing Sustainability

As we move toward our 60th anniversary, 
several events, especially the “new normal” 
brought about by the COVID-19 pandemic in 
2020, made us realize that successful models 
of  the past may not be easily replicated and 
that we would have to keep up with the pace of  
change and eventually get ahead of  it.   

Compared with other financial holding 
company brands, Fubon has several key 
competitive advantages, including one of  the 
top three telecom service providers Taiwan 
Mobile, Taiwan’s biggest e-commerce platform 
momoshop, and broadband internet provider 
Kbro. Put together, they form a digital financial 
ecosystem encompassing a full range of  future 
financial scenarios that will better integrate 
financial services into people’s daily lives. These 
demonstrate that Fubon has the forward-looking 
vision and competitive edge needed to develop 
the digital finance innovations of  the future.  

Joining Hands to Become a First-class 
Financial Institution in Asia

Fubon unveiled a new brand tagline in 
conjunction with its 60th anniversary – “Be 
positive All possible.” Increasing the company’s 
assets and providing even better services to 
become a first-class financial institution in Asia 
remains a key Fubon goal. But this new slogan 
also highlights Fubon’s desire to play a more 
significant role in Taiwan’s social and economic 
development, be more attentive to stakeholders 
at different levels, and use positive energy to 
create more possibilities. 

A company with values should make its 
“weight” felt, not in terms of  its size or results 
but rather the role it plays in society. For our 
60th anniversary, we organized a special 
“Run for Green” campaign that had people 
plant trees to support marathon runners. The 
campaign embodied our commitment to turn 

When Fubon celebrated its 20th anniversary, I had just returned to Taiwan 
and joined Cathay Insurance, the predecessor of  Fubon Financial Holdings. 
At the time, Fubon was not that big, but you could feel a genuine sense 
of  unity from top to bottom. I still remember to this day how surprised and 
moved I felt. 

After 40 years of  ups and downs, the Fubon Group has reached its 60th 
anniversary milestone. I’m thrilled that Fubon has made it to its 60th year but 
also think about areas where improvements are needed. I also hope that the 
next generation of  Fubon people will take on this big responsibility, continue 
to carry forward and elevate the Fubon brand, and contribute more to society 
and humanity.

The three principles of  “integrity, diligence and modesty,” which have been 
imbued in the corporate culture over the past 60 years, represent the most 
precious legacy of  our late CEO and the robust foundation on which Fubon 
was built. The core values emphasized by the Fubon Group to the present are 
even more down-to-earth: “integrity, sincerity, professionalism and innovation.” 
They serve as a corporate code that we must abide by, and set standards 
that should be followed by the financial sector.

Innovation in the ‘New Normal’, Integrating Financial Services 
into Life

One could say that Fubon’s development has closely paralleled Taiwan’s 
economic growth. Star ting as a proper ty and casualty insurer, Fubon 
witnessed the take-off  of  Taiwan’s economy. As Taiwan deregulated its 
financial services industry in the 1990s, Fubon expanded into the securities, 
banking, life insurance and asset management sectors, and the Financial 
Holding Company Act that was enacted in 2001 enabled our “financial 
department store” vision to come to fruition.

our operations green and act as a leader in the 
field. 

Today, we must extend our most heartfelt 
thanks for whatever success we may have 
achieved to the many colleagues and partners 
who have worked with us over the past 60 
years. I hope in the future that people at Fubon 
will embrace the spirit shown over the past six 
decades and unwaveringly push forward.

The dream of  emerging as one of  Asia’s 
first-class financial institutions is becoming 
a reality, one step at a time. Over the next 60 
years, Fubon, with its roots firmly planted in 
Taiwan, will take strides forward that are bolder 
and more successful than ever.
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Richard M. Tsai, Fubon Financial Holdings Chairman 

Be positive All possible:
Leading the Way on Sustainability

positive energy.
Beyond helping people maintain their health 

and vitality, sports can unite and inspire people 
to new heights. With that in mind, Fubon has 
supported the development of  Taiwan’s sports 
culture for decades, focusing on four specific 
areas: baseball, golf, basketball, and running. 
It is the only financial institution to sponsor four 
major marathons in Taiwan, and supports elite 
athletes, giving greater international visibility to 
Taiwan. 

A Firm Belief in Sustainability
Fubon’s greatest vision and mission has 

been to operate sustainably, an important factor 
in our success over the past 60 years. In this 
anniversary year, we are determined to meet 
our commitment to sustainable practices and 
reset our ESG goals for the next five years, 
focusing on decarbonization, digitalization, 
empowerment and connection strategies. A 
variety of  technologies will be used to provide 
convenient, real-time financial services, and 
renewed emphasis will be put on fostering a 
more friendly and healthy workplace. At the 
same time, our multifaceted philanthropic 
platform will continue to expand Fubon’s positive 
impact on the environment and society.    

Given the risk posed by climate change, I am 
especially hopeful that Fubon can lead the way 

The or igins of  the Fubon Group date 
back to 1961, when Cathay Insurance was 
founded during Taiwan’s first round of  financial 
liberalization. In the 60 years since, Taiwan has 
always been able to rebound from the darkest 
valleys by carving fresh paths that brought 
new dawns, and Fubon has stood by the 
people of  this land during good times and bad. 
Through its activities in the banking, insurance, 
securities, telecommunications, e-commerce, 
property development, cultural and creative and 
sports sectors, Fubon has become an integral 
part of  people’s everyday lives.

With the Fubon Group having flourished over 
60 years and now heading toward a new future, 
I first want to thank our customers for their long-
term support – it has been the biggest driving 
force in our strong growth. Second, I want to 
thank my father, the founder of  the Fubon Group, 
Wan-tsai Tsai. The three principles “integrity, 
diligence and modesty” and code of  conduct 
stressing “integrity, sincerity, professionalism, 
and innovation” that he instilled in the Group 
are all important values that Fubon employees 
live by. Third, I am grateful for the efforts of  
every Fubon employee and the guidance of  
board directors and regulatory authorities. As 
we continue our journey, I look forward to Fubon 
cementing its leadership on sustainability with 
the continuing support and advice of  all of  our 

stakeholders and putting into practice our brand 
appeal – Be positive All possible.

Carrying on a Legacy of Positive Energy
“Giving back to society what one reaps from 

it” was the philosophy held most deeply by my 
father. After the Fubon Charity Foundation was 
launched in 1988, three additional foundations 
were formed in succession – the Fubon Cultural 
and Educational Foundation, the Fubon Ar t 
Foundation, and the Taipei Fubon Bank Charity 
Foundation. The Fubon Group’s philanthropic 
platform also includes the Taiwan Mobile 
Foundation, Taipei New Horizon Foundation 
and Shanghai Fubon Charity Foundation. This 
philanthropic platform has brought considerable 
warmth to society and served as a catalyst of  
positive energy. 

After my father passed away, our family set 
up a “Wan-tsai Tsai Contribution Award” to carry 
on his legacy and honor people who make major 
contributions to Taiwan. The award has honored 
Cloud Gate Dance Theatre founder Lin Hwai-
min, Good Shepherd Social Welfare Foundation 
head Sister Tang Jing-lien, artist Ju Ming, Liver 
Disease Prevention & Treatment Research 
Foundation President Sheu Jin-chuan, Director 
Ang Lee, and Mennonite Christian Hospital. 
These recipients have all demonstrated true 
dedication to Taiwan and their ability to spread 

on sustainability and responsible investment, and 
look forward to teaming up with other Taiwanese 
businesses to forge ahead on green energy, 
ecological conservation, health care, and electric 
vehicles and play an important role in the world.

Fubon’s founding ideals not only espoused 
the building of  a good business but also the 
belief  that positive energy is the driving force 
behind opening new possibil i t ies. As we 
celebrate our 60th anniversary, our mission 
takes on even greater impor tance. We are 
determined to further ingrain the concept of  
sustainability in Taiwan and spread positive 
energy to help individuals and society create 
and achieve new possibilities.
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