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Article 1 Purpose 

The "Whistleblowing Policy" (referred to as the “Policy”) is developed in 

accordance with Article 34-2 in the "Implementation Rules of Internal Audit and 

Internal Control System of Financial Holding Companies and Banking 

Industries" and Article 36-2 in the "Corporate Governance Best Practices of 

Financial Holding Companies" to create a reporting system and establish 

reporting channels and handling procedures. 

Article 2 Definition 

The report cases referred to in this Policy are the specific whistleblowing cases 

filed by anyone against crimes, frauds and violations of law committed by the 

responsible persons or employees of the Company, its subsidiaries as listed on 

its business license (referred to as the “Subsidiaries”) or its sub-subsidiaries at 

domestic or abroad (referred to as the “Sub-subsidiaries”). 

Article 3 Reporting Channels 

The Compliance Department of Compliance and Legal Affairs Division 

(referred to as the “Compliance Department”) is the unit that handles the 

reported cases for the Company (referred to as the “Handling Unit”), and a 

whistleblower may file a report with the Handling Unit through the reporting 

channels established on the official website. 

The Company's personnel, upon receiving specific cases reported with real 

names and contact information, shall contact the Handling Unit through the 

reporting channels described above as soon as possible. 

Article 4 Recusal from Conflict of Interest 

If the Company's personnel who are responsible for handling reported cases, 

assigning investigators, conducting investigation and/or review, writing reports 

from the investigation results and resolving cases (referred to as “Case Handling 

Personnel”) have one of the following circumstances, they shall provide reasons, 

facts and explanations to declare recusal from conflict of interest with the 

Handling Unit. The Case Handling Personnel involved shall stop the relevant 

procedures before the Handling Unit decides whether to approve or reject the 

recusal; however, the Case Handling Personnel shall still conduct necessary 

procedures if there is an urgent situation. 

1. The person or the spouse, the blood relative within the 3rd degree or the in 

law within the 2nd degree is the whistleblower or the reported person or is 

an interested party of the reported case. 

2. Specific facts that may prove the investigation biased. 

If the reported person or the whistleblower finds that the Case Handling 

Personnel handling the case fails to recuse from the case where he/she shall, 

he/she may clearly state the concerns and attach evidence to the Handling Unit 

to request the recusal of the Case Handling Personnel. 

If the Company's chairman or the president shall recuse from the case in 

accordance with the first paragraph of this Article, the audit committee shall 
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appoint another appropriate person to perform the duties of the chairman or the 

president required in this Policy. 

Article 5 Non-Acceptance 

Cases that are not reported under real names or do not contain contact 

information or state the specifics of the cases will not be accepted. 

The Handling Unit may state the reasons for non-acceptance of the above cases 

and report them to the Company's Compliance Officer for the approval of case 

closing. 

The Handling Unit shall notify the whistleblower of the results in a proper manner if 

he/she has provided the contact information. 

Article 6 Transferring Cases 

The Handling Unit shall comply with the following procedures if the reported cases 

show any of the following circumstances: 

1. Cases that have requirements set by the other units of the Company shall 

be reported to the President of the Company and then transferred to the 

responsible unit.  Exceptions can be made to those that receive other 

instructions from the President of the Company. 

2. Cases involving the responsible persons or employees of the Subsidiaries 

or its Sub-subsidiaries shall be reported to the President of the Company 

and then transferred to the responsible unit of the Subsidiaries or its Sub-

subsidiaries.  However, exceptions can be made to those that have special 

reasons or deemed inappropriate to be processed by the Subsidiaries or its 

Sub-subsidiaries and have been reported to the President of the Company 

and determined by the Company's chairman not to be transferred. 

In the event of the reported cases being transferred, the Handling Unit shall 

notify the whistleblower of the results in a proper manner, if he/she has 

provided the contact information. 

Article 7 Investigation Procedures 

After the Handling Unit receives reports, except for the circumstances described 

in Article 5 and 6, the Company's president shall assign a dedicated unit or an 

investigation committee consisted of more than three people with independent 

functions and powers (referred to as the Company's Investigation Unit) to 

conduct investigation. 

The Company's Investigation Unit may invite external lawyers, accountants or 

other professional consultants or experts to assist the investigation upon the 

approval of the President of the Company. 

The Company's Investigation Unit shall submit a report of the investigation 

results within three months from the date of assignment or the establishment of 

the Company's Investigation Unit.  An extension of three months can be made 

due to the complicated nature of the cases or other reasons, but the extension can 

be made one time only. 

Related units or personnel involved in the investigation shall try their best in 
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providing documents, information and objects to and making themselves 

available for inquiry by the Company's Investigation Unit. 

During the investigation procedures, the Company's Investigation Unit shall give 

the reported person or the related personnel an opportunity to make a statement. 

Article 8 Ending Investigation Procedures 

The Company's  Investigation Unit shall comply with the following procedures 

after producing an investigation report in accordance with the requirements of 

Article 7: 

1. 1. If the reported person is in the executive management, the director or the 

vice president and above, the report of investigation results shall be 

submitted to the President of the Company and transferred to the audit 

committee of the Company for approval.  If the reported person is not 

among the abovementioned people, the report will be submitted to the 

President of the Company for approval. 

2. If the reported person is the responsible person or employee of the 

Subsidiaries or Sub-subsidiaries, the investigation report shall be submitted 

to the chairman of the Company and then transferred to the responsible unit 

of that Subsidiary for review before being filed by the Handling Unit and 

the Company's Investigation Unit for record. 

The Company's Investigation Unit shall notify the whistleblower of the results in a 

proper manner if he/she has provided the contact information. 

Article 9 Notification and Reporting to Outside of the Organization 

Reported cases determined to be major incidents or illegal cases upon the 

investigation conducted by the Company shall be referred to or reported to the 

relevant competent authorities or judicial authority. 

Article 10 Education and Training 

The Company's Human Resources Division shall regularly conduct promotion, 

education and training of this Policy and the related regulations for the internal 

staffs. 

Article 11 Others 

From the time when the Handling Unit receives a report (including but not 

limited to procedures such as handling, investigation, review and approval), any 

personnel involved in or knowing the reported case (including but not limited to 

the Case Handling Personnel) shall keep the content details of the reported case 

and the identity of the person being reported and the whistleblower confidential.  

Unless otherwise provided by law, or where it is no longer necessary to maintain 

confidentiality, no information sufficient enough to identify the whistleblower 

shall be disclosed.  Violators will be punished according to the internal 

regulations of the Company. 

The Company, its Subsidiaries and Sub-subsidiaries shall not dismiss the 

whistleblower, relieve the whistleblower of duties, demote and reduce salary and 

wage of the whistleblower or damage the rights and interests which 



4 

whistleblower possesses under the law, contracts or general customs or carry out 

other practices detrimental to the informant.  However, exception can be made if 

the investigation finds that the reported case is untrue and involves malicious 

attacks on the Company, its Subsidiaries and Sub- subsidiaries or the 

abovementioned person. 

The Handling Unit shall retain the documents of reports, investigation 

procedures and investigation results for three years from the date of the 

verification of investigation report, notification sent to the relevant competent 

authority or the conclusion of judicial proceedings, whichever occurs later. 

Article 12 Authorization Requirements 

Subsidiaries shall take into account of the requirements of this Policy and 

develop the handling procedures appropriate for reporting and supervise the 

Sub-subsidiaries for implementation. 

Article 13 Implementation, Amendment and Matters or Issues not Covered 

This Policy has been approved by the board of directors of the Company and 

implemented since the date of the announcement, and the same applies to its 

amendment. If the names of organizations in the Company or the names of the 

referred regulations and standards are changed or revised, the President of the 

Company is authorized to make an approval of the amendment. 

Other matters or issues not covered shall be handled in accordance with the 

regulations of the competent authorities and the internal regulations of the 

Company, and the Compliance Department of the Company reserves the right of 

final interpretation. 
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