Material Issues for External Stakeholders

To probe into the positive/negative impacts of ESG issues on external stakeholders, we conducted an impact
analysis on material issues for stakeholders to assess and determine the external impacts of the operations,

product services, and business relationships of Fubon Holdings.

Material ESG Issues with Operational and Long-term Value Impacts

Impact 1 Impact 2

Material Issue for External Sustainable Products & Services: Health and Life Protection:
Stakeholders

Investments, loans, and financial products for  Financial education and financial anti-fraud
green or low-carbon economic pursuits or promotion/Eagle Eye Anti-Fraud Alliance.
economic activity supportive of social

development.

Cause of the Impact Products/Services Products/Services

Business Activity Coverage >50% of business activity >50% of business activity
External Stakeholder(s)/ Environment, Society, and External Society, Consumers/end-users
Impact area(s) Evaluated employees (e.g. supply chain, contractors )
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Topic Relevance on
External Stakeholders

Output Metric

Impact Valuation

Both positive and negative combined.

1.As an asset owner, Fubon understands the
role played by financial institutions in the
sustainable value chain. Investment and
financing activities not only drive the economic
development of the entire industrial chain,
create employment opportunities and increase
purchasing power, but also bring the
environmental externalities.

2.Fubon has adopted a decarbonization
strategy, under which it uses its financial
influence to accelerate value chains’ transition
to sustainable practices and help achieve the
common goal of mitigating global warming. At
the same time, Fubon has sought out
investment opportunities in the clean energy
era as a new driver of business growth.

Quantitative output metric/s linked to
material issue:

Avoided Emissions generated by renewable
energy project finance and renewable energy-
related lending

Impact valuation item: Environmental value
lost/ gained

Positive

Financial education is stressed to reinforce
financial concepts among our employees and
outside stakeholders and achieve the ultimate
goal of protecting customers’ wealth and their
financial security.

Quantitative output metric/s linked to
material issue: Number of suspicious
accounts blocked in advance

Impact valuation item: Social cost
caused/avoided
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Impact Metric

Impact assessed: Promoting the sustainable
development of industry

Quantitative impact metric linked to
material issue: Social Cost of Carbon (NT$)

Description:

In accordance with the PCAF Methodology,
the Avoided Emissions generated by Fubon
Financial Holdings’ renewable energy project
finance and renewable energy-related lending
totaled approximately 1.498 million tCO,e in
2025. By applying Fubon Financial Holdings’
2025 internal carbon price of NT$300 per
tCO,e as a carbon cost factor for Social Cost
of Carbon, the Avoid Emissions were
estimated to generate a carbon reduction
benefit of approximately NT$ 449.5 million in
2025. This demonstrates the tangible
environmental value and positive climate
impact generated through the Group’s
renewable energy financing activities in
supporting climate change mitigation.

Impact assessed: Detecting potential fraud
early to avoid customer losses

Quantitative impact metric linked to
material issue:

Suspicious funds were blocked (NT$)
Description:

With financial fraud and scams on the rise in
recent years, Taipei Fubon Bank developed
an “Eagle Eye” Al anti-fraud model to
safeguard customers’ assets. The model,
which has received a utility model patent for
its key technology from the Intellectual
Property Office, monitors national fraud
patterns. It has two main functions —
judging/identifying suspicious transactions and
rating account risk — that are designed to
accurately predict abnormal transaction
activity and detect potential fraud early. In
2025, the Al Eagle Eye fraud detection model
intercepted 918 accounts with abnormal
transactions; those accounts had more than
NT$20.61 million in funds.
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