BEE 3

Fubon Financial Holding Co., Ltd. and Subsidiaries
Artificial Intelligence Governance Policy

Date of Approval: 2025/11/20
Effective Date: 2026/01/07
Responsible Unit: Data Intelligent Department, FinTech Division

Version: Version 1



BEE 3

Article 1
Article 2
Article 3
Article 4
Article 5
Article 6
Article 7
Article 8
Article 9
Table

Contents

Purpose.....eeeccnerccccnnnnnes

Applicable Scope

Definitions ....cccceeeeeneeeeecceeceerenens

Principles for Using Artificial Intelligence

Compliance ........eeeeevcvnneecsscnnnees

Managing and Reviewing Artificial Intelligence Systems

Artificial Intelligence Governance and Assurance

Additional Provisions

Implementation and Revision

Record of Changes........cccvvviiiuiiiiiiiniiiiiiiniiiicinereinnennns



BEE 3

Article 1 Purpose

Fubon Financial Holding Co., Ltd. (the “Company”) has established the “Fubon Financial

Holding Co., Ltd. and Subsidiaries Artificial Intelligence Governance Policy” (the “Policy”)
to ensure that the Company and the subsidiaries listed on the Company’s business license

(the “subsidiaries”) use artificial intelligence (Al) appropriately, implement core principles

on applying Al based on a risk-based approach, and ensure that customers are treated fairly

and consumer rights and interests are protected. The Policy is based on the “Guidelines for

Artificial Intelligence (AI) Applications in the Financial Industry,” “Operational Norms for

Artificial Intelligence (AI) Application Technologies in the Financial Industry,” and other

relevant regulatory authority laws and regulations.

Article 2 Applicable Scope
The Policy applies to the Company and its subsidiaries.

If a subsidiary wants to establish separate related rules because of the scope or nature of
its business or laws it is required to follow, it shall first submit the proposal to the Data
Intelligent Department under the Company’s FinTech Division to be reviewed and signed
off on.

Subsidiaries shall oversee the activities of their subsidiaries based on the Policy’s
principles.

Article 3 Definitions

The terms related to artificial intelligence (Al) as used in this Policy are defined as follows:

1. Al system: Refers to a system that imitates human learning, thinking, and response
patterns by learning vast amounts of data and using machine learning or related modeling
algorithms for perception, prediction, decision-making, planning, reasoning and
communication (such as information application systems, stand-alone software, and
stand-alone models).

2. Generative Al: Refers to an Al system that can generate content with simulated human
intelligence and creativity in forms that include but are not limited to text, images, audio,
video and coding.

Article 4 Principles for Using Artificial Intelligence

When the Company and its subsidiaries use Al, they shall follow the principles listed in
Subparagraphs 1-6 of this article.

1. Establishing governance and accountability mechanisms
1
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The Company and its subsidiaries shall establish an Al governance organization and
define the responsibilities of related units, as well as develop Al risk assessment and
control mechanisms based on a risk-based approach to ensure that decisions related to
the Al systems they use and the oversight and management of those systems are
appropriate.

2. Emphasizing fairness and human-centered values

The Company and its subsidiaries shall uphold fairness principles when using Al and
avoid introducing biases and discrimination. They shall implement appropriate risk
controls for information generated through Al applications to mitigate any adverse
effects on the rights and interests of customers or employees.

3. Protecting privacy and customer interests

When the Company or its subsidiaries use customer information, they shall fully respect
and protect customer privacy and comply with personal information protection laws and
regulations as well as principles of data minimization. They shall adopt appropriate
control mechanisms to properly manage and use related information.

When the Company and its subsidiaries use Al to provide financial services or
information to customers, they shall inform customers of and give them the right to
choose whether to use financial services or information or available alternatives.

4. Ensuring system robustness and security

The Company and its subsidiaries shall develop effective information management,
model management and information security measures, and shall verify and test each
system’s robustness in every phase of Al systems’ life cycles.

5. Ensuring transparency and explainability

The Company and its subsidiaries shall ensure transparency and explainability
throughout all phases of Al systems’ life cycles. For business operations or services in
which Al interacts directly with customers, relevant information on how those operations
or services affect consumers’ rights and interests shall be properly disclosed to
consumers in an appropriate manner.

6. Promoting sustainable development

The Al development strategy adopted by the Company and its subsidiaries and the
implementation of AI throughout the organization shall align with the Company’s
sustainable development principles and goals.

In response to Al development and applications, the Company and its subsidiaries shall
provide employees with proper education and training to enhance their Al-related
professional knowledge and skills.
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Article 5

Article 6

Article 7

Article 8

Article 9

Compliance
The Company and its subsidiaries shall comply with laws and regulations related to
information security, personal information protection, the protection of financial consumers,

and intellectual property rights when using Al

Managing and Reviewing Artificial Intelligence Systems

The Company and its subsidiaries shall adopt appropriate Al control measures based on Al
system life cycles and risk assessment results. They shall also use clear review mechanisms
and procedures to ensure that information management, information security, monitoring
mechanisms, the protection of consumer rights, and contingency measures for unforeseen

incidents are properly assessed before the use of Al

Artificial Intelligence Governance and Assurance

The Company and its subsidiaries should use appropriate mechanisms such as indicator
monitoring, audits, or evaluations to verify compliance with the principles listed in Article
4, Paragraph 1 of the Policy and check the effectiveness of related control measures. If
abnormalities are uncovered, they shall be addressed immediately. If necessary, a third-

party auditing or assessment organization can conduct an independent verification.

Additional Provisions

Other matters not covered in the Policy shall be handled in accordance with relevant

regulatory authority laws and Company rules.

Implementation and Revision

The Policy shall be published and implemented in accordance with the Company’s Policy
for Formulation of Internal Regulations after being approved by the Company’s board of
directors. The same applies for revisions.
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