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February 6, 2010

To: Customers of Chinfon Bank Co., Ltd.

Dear Customer,

Pursuant to the terms and conditions set out in the “Sale and Assumption Agreement” signed
by the Taipei Fubon Commercial Bank Co., Ltd. (“Taipei Fubon Bank™ henceforth), Chinfon
Commercial Bank Co., Ltd. (“Chinfon Bank” henceforth), Central Deposit Insurance Corp.
(“CDIC” henceforth) and the Executive Yuan’s Financial Reconstruction Trust Corporation
(“The Reconstruction Trust Corporation” henceforth) on October 30, 2009, effective midnight,
March 6, 2010, the Taipei Fubon Bank assumes the assets, liabilities and businesses of the Hanoi
Branch and Ho Chi Minh City Sub-Branch of Chinfon Bank (“Chinfon Bank Vietnam Operations”
henceforth) under the conditions that the acquirer has obtained the competent authority’s approval
and completed the settlement procedures. Unless otherwise stipulated by the *“Sale and
Assumption Agreement”, at the time of settlement, your existing rights and obligations pertaining
to your business relationship with Chinfon Bank Vietnam Operations will be automatically

transferred to and assumed by the Taipei Fubon Bank.

The Taipei Fubon Bank came into being on January 1, 2005, when the former Taipei Bank
merged with the former Fubon Bank to officially become a 100% owned subsidiary of the Fubon
Financial Holding Company. The Bank currently operates offshore branches in Los Angeles (US),
Ho Chi Minh City (Vietnam) and Hong Kong with service coverage extending over the Greater
China region. Our businesses encompass corporate and consumer financing, wealth management
and the financial markets. Our short and long-term credit ratings for 2009 were “A-2" and “A-",
respectively (by Standard & Poor’s) and “P-1" and “A2”, respectively (by Moody’s) with the
prospect “stable” by both rating agencies. Please refer to the official website (web address:

www.fubon.com) of Taipei Fubon Bank and the parent company, the Fubon Financial Holding

Company for more information.


http://www.fubon.com/

Upon approval by the central competent authority, effective March 6, 2010, the Hanoi Branch

and Ho Chi Minh City Sub-Branch of Chinfon Bank will be renamed the Hanoi Branch and Ho Chi

Minh City Branch of Taipei Fubon Bank, respectively. We will notify vou of any change in the
rights and obligations in _a separate letter upon assumption of Chinfon Bank Vietnam
Operations. Such information will be simultaneously published at the retail office of the two
r ive branch nd on the official website of the Taipei Fubon Bank (web address:
www.fubon.com). You are reminded that during the period of transfer. neither the Taipei
Fubon Bank nor the Chinfon Bank will request your personal information or information
related to your account(s) by means of e-mails, text messaging or telephone.

Please contact our customer service staff at your branch if you have any problem, comments or
queries; Alternatively, you may call our customer service hotline during business hours at
+84-8-6258-3666 ext. 180 or +84-8-6256-3589 to speak to Mr. Yeh, Yong-Shun, Assistant Vice

President of the Bank) for assistance.

At last, we would like to extend our warmest welcome to you for becoming the customer of
Taipei Fubon Bank. Together with other affiliated and subsidiary companies of the Fubon Financial
Holding Company including Fubon Securities, Fubon Insurance and Fubon Life Insurance, we
endeavor to offer you professional services and pioneer, comprehensive financial products to satisfy

your banking needs.

Yours sincerely,

TAIPEI FUBON BANK CO,, LTD.

CHINFON BANK CO., LTD.


http://www.fubon.com/

