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|_etter of Notification

Dear Customers of CHINFON Bank:

It is estimated that, on March 6 of 2010, Taipei Fubon Bank will complete acquiring
(hereinafter referred to as merger) the asset, liability and operation of CHINFON Bank’s Hanoi
and Ho Chi Minh branches, and will continue to operate under the name of “Taipei Fubon
Bank”. The operation time and service points will remain the same. During this transition period,
the top priority for Taipei Fubon Bank is to ensure the original customers of CHINFON Bank
could continue all kind of banking transaction as usual and smoothly move to their accounts to
new bank.

Integrating the products, service, operation and information system of the two banks is a
difficult and complex project, however, we will exercise consistent careful and professional
attitude to complete the task of integration fully, and we will try to reduce any inconvenience
that might cause during the transition period. Hence, until receiving any further notice from us,

please continue to conduct banking transactions with the original branches.

Taipei Fubon Bank cherishes and attaches high value to the relationship that you have
build up with CHINFON Bank during the years. In the future, Taipei Fubon Bank will work
hard to offer more dynamic and excellent products and service to the original customers of
CHINFON Bank, and we will use the warm-heartedness attitude to create a win-win future for
both of us.

CHINFON Bank Co., Ltd.

To whom it may concern

Taipei Fubon Bank Co., Ltd.

Customer Rights and Interests related Q&A

[1. General Rights and Interests]

1. Q : When will Taipei Fubon Bank officially merge CHINFON Bank? What is the name of
the Bank after the merger?
A : Taipei Fubon Bank will officially merge CHINFON Bank on March 6, 2010 and it will
use the name of “Taipei Fubon Bank” to continue operation.

2. Q : After the merger, will CHINFON Bank continue the operation in the original place?
A : Yes, the original branches of the CHINFON Bank will continue to serve you on the
original service points, but the name of the branch will be changed to:
e Original CHINFON Bank Ho Chi Minh City branch will be renamed to Taipei
Fubon Bank Ho Chi Minh City branch.



3.

Contact Number: 84-8-3932-5888

e Original CHINFON Bank Hanoi branch will be renamed to Taipei Fubon Bank
Hanoi branch.
Contact Number: 84-4-3772-2212

Q : If one has any question about Taipei Fubon Bank’s merger with CHINFON Bank before
the merger, how could he/she inquire the related info?

A : Everyone who has question regarding the merger is welcomed to phone the senior
manager, Mr. Yeh Yung Shun of Taipei Fubon Bank’s Ho Chi Minh City.
Phone Number: 84-8-6258-3666#180/84-8-6256-3589

[1l. Deposit Business]

1.

N

o

Q : After the merger, will my original account number with CHINFON Bank, passbook,

checkbook still be effective?
A : Your account number will not change and you can also continue to use your checkbook.

Q : For the CHINFON Bank checks which were issued before the merger and have not been

cashed, can they still be normally cashed after the merger?
A : Checkbook can still be used and cashed normally.

Q : I originally hold term deposit certificate with CHINFON Bank, will the certificate need

to be replaced after the merger?

A:You don’t need to do so. Your original term deposit certificate is still effective and all the
rights and interests remain the same, Taipei Fubon Bank will issue a new term deposit
certificate to you when it is matured and transferred (if you do not set automatic transfer
originally)

Q : If there is an agreement to automatic extension when setting up the original term deposit
with CHINFON Bank, will the automatic extension function still exist after the merger?

A : Yes, the automatic extension agreement with the term deposit will still exist until you
notify Taipei Fubon Bank for changing the agreement.

Q : After the merger, if one wire money from a foreign bank to the account with CHINFON
Bank, the inward remittance account number is the original account number, will it lead to a
return of the remittance?

A : Since the account number will not be changed, so the remittance wired to the original
account number will not be returned, however, since the bank name and SWIFT CODE
have been changed, please relay the related information to the foreign remitter to speed
up the remittance, the related remittance information is as follows:

(1) Original CHINFON Bank Hanoi Branch has been changed to the following:
BANK NAME : TAIPEI FUBON COMMERCIAL BANK HANOI BRANCH
SWIFT CODE : TPBKVNVX962

(2) Original CHINFON Bank Ho Chi Minh City Branch has been changed to the
following:

BANK NAME : TAIPEI FUBON COMMERCIAL BANK Ho Chi Minh City
BRANCH
SWIFT CODE : TPBKVNVX963

(3) Except the deposit and remittance bank remain the same, the information on the

deposit and remittance bank for the other currencies, you can go to the branches



6. Q:

do?

A

~

A

8. Q:

Q:

to get it or you can inquire it directly on the website, the website address is
https://fbovn.fbo.fubon.com.

If I have deposit account in both CHINFON Bank and Taipei Fubon Bank, how should 1

The account number you open with both banks will still exist independently, you don’t
need to merge or reapply.

Will the charges for related deposit and remittance be changed? Where should I go to
inquire?
Regarding to the related charges for deposit and remittance, Taipei Fubon Bank will

announce in the place for business and website, you could go to the branches to get the

information or go directly online to inquire. The website for Taipei Fubon Bank is
https://fbovn.fbo.fubon.com

Will the related terms for opening an deposit account be changed?

At Yes, the related terms and agreement for opening a new account will be announced in the

9. Q:
A

place for business and website, one could go to the branches to get the information or go
directly online to inquire. The website for Taipei Fubon Bank is
https://fbovn.fbo.fubon.com.

Could I continue to use the original internet banking service?
You could continue to use the existing internet banking service until Taipei Fubon Bank

notify you to change, however, the website has been changed to
https://fbovn.fbo.fubon.com, please be advised.

10.Q:

A

11.Q :

dan
1. Q:

If I want to make an inquiry about interest and exchange rate pricing after the merger,
how should I do?

You could contact your sales agent or phone directly to the branches to inquire about
the pricing for interest and exchange rates.

Have the terms and agreements for Fax transaction been changed? Where should | go
to check the changes?

Yes, new terms and agreements for Fax transactions will be announced in the place for
business and website, you could go to the branches to get the information or inquire
directly online. The website for Taipei Fubon Bank is https://fbovn.fbo.fubon.com -

Enterprise Loan Business)

Will the agreements for all kind of loans remain unchanged? Should the contract or
supplementary contract be signed? For example: (1) Agreed payment day (2) Loan
period (3) Grace period (4) Loan account number (5) Interest rates (6) Prepayment
Penalty (7) Default fine for monthly capital and interest payment delay.

The rights and interests of the extinguished company (CHINFON Bank) due to a
merger should be assumed by the merger existing company (Taipei Fubon Bank) so all
the agreements for the loans will remain the same.
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2. Q: When conducting mortgage elimination registration after paying off the loan, which
bank name should be used, CHINFON Bank or Taipei Fubon Bank, to issue the
mortgage elimination agreement for conducting mortgage elimination registration?

A : One should use Taipei Fubon Bank’s name to issue the mortgage elimination
agreement for conducting mortgage elimination registration.

Does mortgage need to be re-registered?

No, mortgage does not need to be re-registered; however, the borrower should go with
us to the Notarization office to sign and change the name of the creditor on all related
documents.

w0
>

4. Q : Will the preferential treatments or terms for the original enterprise loan customers of
CHINFON Bank be change after the merger?

A @ No. all the agreement and contract between the borrower and the bank will continue to
be effective. During the effective period of the contracts, all the terms (such as loan
period, actual borrowing interest, and method of repayment...etc) will remain the same
and will not be affected by the merger.

5. Q : For Enterprise loan customers who have unused and non-matured line of credit left

from CHINFON Bank before the merger, could they continue to use the line of credit?
A : 1. For loan cases which require contract extension or changes, the application is still
submitted by the original CHINFON Bank’s branches in Vietnam and after Taipei
Fubon Bank’s examination, the case will be sent to CHINFON Bank for discussion.
2. For loan cases which belongs to continuation of loan within the original line of
credit, if the cases are normal and there is no reasons for rejecting the loan
continuation by the Vietnamese branches of CHINFON Bank and the loan
documents, the loan continuation could be appropriated without the agreement from
Taipei Fubon Bank; however, if the cares are abnormal and want to continue the
loan within the original line of credit, they all have to be approved by Taipei Fubon

Bank before the loan is granted.

6. Q: After the merger, | have loans with both Taipei Fubon Bank and CHINFON Bank,
which bank’s credit granting terms will be used for my loan?
A @ After the merging day, if the original credit granting terms with both banks are not due,
the credit granting terms are the same principally; when the loan with either one of the
banks is due, Taipei Fubon Bank will re-evaluate the credit granting terms.

7. Q : After the merging day, how can I claim my receipt for loan interests?
A : The claiming method for receipts of loan interests remain the same, you could also
demand the receipts from the branches.

8. Q : Can I continue to use loan repayment automatic withhold?
A @ Yes, original loan repayment automatic withhold will continue to be effective and Taipei

Fubon Bank will deduct the capital and interest repayment from your account according
to your instructions.

[IV. Trade Financing Business]

1. Q : Will the Letter of Credit issued by CHINFON Bank before the merger be still effective?



A : Yes, the Letter of Credit issued by CHINFON Bank is still effective and valid.

2. Q : After the merger, will there be any changes for receiving the Letter of credit issued by
buyers?

A © Inresponse to the change of bank name to Taipei Fubon Bank after the merger, if you
have instructed the buyer the notifying bank as CHINFON Bank, please change the
notifying bank in the L/C to “Taipei Fubon Bank” and modify the SWIFT CODE
according the following explanation. The L/C issuing bank of buyers will follow your
instruction and forward the L/C to Taipei Fubon Bank.

After the merger, the SWIFT CODE of CHINFON Bank’s Vietnamese branches will

be changed to:
Hanoi Branch TPBKVNVX962
Ho Chi Minh City Branch TPBKVNVX963

3.Q : For the export and collection documents submitted to CHINFON Bank, will there be
sales agents to continue serving me after the merger, or should | have to prepay the
payment for goods which | already receive?

A : For the export and collection documents submitted to CHINFON Bank, there will be

sales agents to continue serving you.

[V. Background of Taipei Fubon Bank]}

1. Q : How big is the asset scale of Taipei Fubon Bank?

A': September 30, 2009
Asset Scale 133.2 billion (3NT ) 4.098 hillion ($US)
Capital 4.79 billion ($NT ) 0.147 billion ($US)

*The Exchange rate between $US and $NT is 32.5

2. Q : Except Vietnam, What other foreign operation bases does Taipei Fubon Bank have?
: Hong Kong Branch and Los Angeles Branch

A
3. Q : What is the credit rating for Taipei Fubon Bank?
A

Rating Name of the | Long-term | Short-term | Liquidity | Prospect
Announcement Credit Rating Rating
Date Rating

Company

20091104 Taiwan twAA+ twA-1+ Stable
Rating Corp

20091104 S&P A- A-2 Stable

20091218 Moody’s A2 P-1 C- Stable




